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qeTrin grin barneTi
                                                                                                                           

TaSa uilisi


 

mediacia 

(treningis saxelmZRvanelo) 

 

winasityvaoba 

Sesavali 

winamdebare saxelmZRvanelo Sedgeba masalebis erTobliobisagan, romelic 

mediaciis treningebisTvis aTwleulebis ganmavlobaSi gamoiyeneboda1. is sxvadasxva 

akademiuri gamocdilebis safuZvelzea SemuSavebuli da moicavs: 

 samarTals 

 fsiqologias 

 komunikaciis Teorias 

 TamaSis Teorias 

 sociologias 

 kulturul anTropologias 

principebi, romlebzec naSromia dafuZnebuli, scdeba saxelmwifo da erovnul 

sazRvrebs. es ar aris kvleva mediaciis Teoriebis Sesaxeb — esaa platforma mediaciis 

unar-Cvevebis gasaviTareblad. naSromis mizania, warmoadginos sabaziso informacia 

da konteqsti, rac mdgradi saswavlo modelisTvis aucilebeli pirobaa. teqsti dawe-

rilia martivi stiliT, gadatvirTuli danarTebisa da Jargonebis gareSe. 

saxelmZRvanelo saintereso, problemis gadawyvetaze mimarTuli teqnikuri 

xerxebiTaa gamdidrebuli da mimarTulia konfliqturi situaciis gadawyvetaze. igi 

                                                 
   samxreT texasis samarTlis skolis viceprezidenti, asocirebuli dekani, samarTlis pro-

fesori, mediaciis eqsperti, frank evansis davis gadawyvetis centri. 
   hiustonis universitetis davis alternatiuli gadawyvetis centris direqtori, profe-

sori. 
  treningis saxelmZRvanelos Seqmna amerikeli xalxis gulisxmierebis Sedegad da amerikis 

SeerTebuli Statebis saerTaSoriso ganviTarebis saagentos (USAID) mxardaWeriT gaxda Se-

saZlebeli. saxelmZRvaneloSi gamoTqmuli Sexedulebebi ekuTvnis avtorebs da, SesaZloa, 
ar gamoxatavdes USAID-isa da aSS-is mTavrobis Sexedulebebs. 

  aRniSnuli saxelmZRvanelo Seiqmna amerikis SeerTebuli Statebis saerTaSoriso ganviTa-
rebis saagentos mier mxardaWerili erToblivi proeqtis farglebSi, romelic ganxor-
cielda aRmosavleT-dasavleTis marTvis institutis marTlmsajulebis damoukideblobi-
sa da samarTlebrivi gaZlierebis proeqtis, ivane javaxiSvilis saxelobis Tbilisis sa-
xelmwifo universitetis davis alternatiuli gadawyvetis erovnuli centrisa da samxreT 
texasis samarTlis skolis mier. 

1   madlobas vuxdiT Cvens partniorebs wlebis ganmavlobaSi frenk evansis centris (samxreT 
texasis samarTlis koleji) mimarT gaweuli RvawlisTvis, rac sxvadasxva treningsaxel-
mZRvanelos SemuSavebiTa da iseTi masalebis SedgeniT gamoixata da razec es proeqtia da-
fuZnebuli; gansakuTrebul madlobas vuxdiT profesor hans loutons, mosamarTleebs: 
brius veTmansa da jon qoselis moxalise fasilitatorebs. am saxelmZRvanelos vuZRvniT 
saqarTvelos mosaxleobas da madlobas vuxdiT im ZalisxmevisaTvis, romelic man mediaciis 
danergvisaTvis gaswia. 
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araa mTlianad `fasilitatoruli~ xasiaTis, arc `SefasebiTi~ gaxlavT. imdenad, ram-

denadac treningis masalebi, maTi zogadi konteqstis gaTvaliswinebiT, nebismieri me-

diaciis Sinaarsis Sesabamisia, aq yuradReba, xSir SemTxvevaSi, mediaciis ZiriTad pa-

radigmaze maxvildeba — iqneba es saxelSekrulebo SeTanxmebasa Tu sasamarTlo dava-

ze dafuZnebuli mediacia. 

mediaciis unar-Cvevebis birTvia swavleba keTebiT (swavla moqmedebaSi). saxel-

mZRvanelo verasodes Caanacvlebs saswavlo cikls, romelic kvlevis, `keTebis~, kri-

tikuli xedvisa da kvlav gadakeTebis process gulisxmobs da, amgvarad, arc es saxel-

mZRvaneloa gamonaklisi — igi mxolod am cikls aRwers. 

mediaciis treningi gaxda erT-erTi ZiriTadi kompetencia mravali advokatisa 

Tu praqtikosisTvis, maT Soris maTTvis, visac arasodes ufiqria mediatorad muSao-

baze. procesis amomwuravi codna saSualebas iZleva, advokati sakuTar klientebs 

ukeT moemsaxuros — es iqneba `tranzaqciuli~ dokumentis momzadeba, romelic saxel-

Sekrulebo pirobebis Seusruleblobasa da mis Sedegebs ganixilavs; aseve klienti-

saTvis davis farglebSi mediaciis Sesaxeb informireba Tu klientis mediaciis pro-

cesSi warmomadgenloba. 

saxelmZRvanelo savarjiSoebiT, roluri TamaSebiT, samuSao davalebebiTa da 

magaliTebiTaa datvirTuli. maTTvis, romelTac swavlis gagrZeleba surT, an ainte-

resebT siRrmiseuli Teoriebis Seswavla, fakulteti rogorc el. fostiT, iseve beW-

duri formiT damatebiT masalas uzrunvelyofs. 

 
I. mediaciis safuZvlebi 

1. mediaciis buneba 

1.1. mimoxilva 

mediacia2 mxareebs SedarebiT iafian saSualebas sTavazobs konfliqtis dasawyis 

stadiaze mosagvareblad. kerZod, mediacia maT sTavazobs SesaZleblobas, airidon 

Tavidan drois danaxarji, stresi da finansuri xarjebi, romlebic samarTlebrivi da-

visa da formaluri samarTalwarmoebis procesebs axlavs Tan. zogierT SemTxvevaSi, 

is saSualebas aniWebs mxareebs, Rirebuli biznes- da pirovnebaTSorisi urTierTobe-

bi SeinarCunon. mediaciis mTeli xibli isaa, rom is adamianebs saSualebas aniWebs, Ta-

vidan airidon samarTlebrivi meqanizmebis gamoyeneba da sakiTxi gadawyviton mxolod 

mxareebis mier SemuSavebuli da SerCeuli gziT. 

konfliqti cxovrebis gardauvali nawilia. is mravali formiT vlindeba: adami-

anSi, adamianebs Soris, adamiansa da institucias Soris, adamiansa da mTavrobas Soris, 

                                                 
2   zogierT sistemaSi `mediacia~ SeiZleba momrigeblobiT procesad iqnes moxseniebuli, Tum-

ca momrigebloba sxva mniSvnelobebsac atarebs. mediaciis momrigeblobiTi procesi komer-
ciul sakiTxebSi `unsitralis~ 1980 wlis momrigeblobiT wesebSic SegviZlia amovikiTxoT. 
momrigeblis roli mediatoris rolis msgavsia. im mxareebs damoukidebeli da miukerZoe-
beli saxiT exmareba da davis procesSi keTilsindisieri SeTanxmebis miRwevaSi xelSemwyob 

pirs warmoadgens. `unsitralis~ wesebis mixedviT (UNCITRAL), is momrigeblobiTi procesis 
yvela aspeqts moicavs, momrigeblobiTi modelis magaliTis warmodgeniT sazRvravs, Tu 
rodis unda Catardes procesi da rodis dasruldes, exeba procedurul aspeqtebs (momri-
geblebis daniSnvasTan dakavSirebiT) da procedurebs zogad qcevebze. es wesebi, aseve, exe-
ba iseT sakiTxebs, rogorebicaa: konfidencialoba, mtkicebulebis xelmisawvdomoba sxva 
procesebisTvis da SezRudvebs, mxareebma saqmiswarmoeba sasamarTloSi an sxva dawesebu-
lebebSi gaitanon im dros, roca mediaciis procesi msvlelobaSia. ix. <http://www. uncitral. org/ 
uncitral/en/uncitral_ texts/arbitration/1980 Conciliation_rules.html >. 
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TviTon instituciebs Soris, kulturebsa da erebs Soris. konfliqtebs sxvadasxva mi-

zezi aqvs. mediacia ar aris Seqmnili imisTvis, rom kompleqsuri `fsiqologiis~ mizani 

Seasrulos da konfliqtis kulturuli Tu socialuri mxareebi gadaWras; mediacia 

aseve ar aris Seqmnili imisTvis, rom gansazRvros istoriuli faqtebis arseboba, ro-

melTac SesaZloa, konfliqti gamoiwvies da misi mizani arc obieqturi `simarTlis~ 

dadgenaa. 

zogierT SemTxvevaSi, konfliqti zrdisa da cvlilebisaTvis sakmaod pozitiuri 

signalia; sxva SemTxvevebSi, is monawileebs cud konteqstSi warmoaCens da cxovrebis 

iseT aspeqtsac moicavs, romelic mimdinare konfliqtis problematikas scdeba. cxovre-

baSi, davis umetes SemTxvevaSi, adamianebi floben SesaZleblobas, mimdinare konfliqtu-

ri situaciis procesSi sakuTari gzebi dasaxon, Tumca yovelTvis es ar amarTlebs. medi-

acia Seqmnilia imisTvis, rom daexmaros maT, vinc konfliqtur situaciebSi sasargeblo 

gamosavlis Ziebas Seecdeba, raTa sabolood daaRwion Tavi konfliqtebs. 

am treningis farglebSi Cveni mizani konfliqtis aRmofxvra ar gaxlavT. mizania, 

SevimuSaoT iseTi iaraRebi, romlebic mxareebs saSualebas miscems, sakuTar `gamar-

jvebas~ miaRwion, an, sul mcire, ganeridon konfliqts erToblivi gadawyvetilebebis 

miRebiT, romelTac SemdgomSi dasjerdebian. 

mediacia, arsebiTad, damxmare molaparakebis formaa. mediaciis dros mesame pi-

ri mxareebs exmareba, rom maT: 

 moaxdinon sakuTari interesebisa da sakiTxebis identificireba; 

 gaTavisufldnen agresiisa da brazisgan; 

 awarmoon efeqturi molaparakeba; 

 ipovon kreatiuli gamosavali sakuTari problemebis mosagvareblad. 

mediacia gansxvavdeba sasamarTlo davisgan an arbitraJisgan imiT, rom aq mxareebi 

TviTon marTaven sakuTar Sedegs, rac niSnavs imas, rom aq arian is mxareebi, romlebic 

floben SesaZleblobas, Tavad gansazRvron, rodis wavidnen, an ar wavidnen kompromis-

ze da ra pirobebis gaTvaliswinebiT. maSin, roca mediatoris rolia, gauZRves process, 

mxareebi inarCuneben kontrols TavianTi molaparakebis Sinaarssa da Sedegze. 
 

 
 

mediatori akontrolebs process da mis mimdinareobas, mxareebi ki Tavad gan-

sazRvraven, miiRon Tu ara gadawyvetileba da mis pirobebs ixilaven.  

mediaciis araerTi gansazRvreba arsebobs, magram, zogadad, isini mediaciis, ro-

gorc fasilitatoris, rolis gansazRvriT Semoifarglebian, romelic exmareba ada-

mianebs, konfliqtur situaciaSi miagnon erTobliv SeTanxmebul gadawyvetilebas. me-

diatoris roli araa mosamarTlis msgavsi, igi muSaobs modave mxareebTan erTad imis-



 252 

Tvis, rom molaparakebis waxaliseba moaxdinos da maT Soris urTierTTanxmobisa da 

gadawyvetilebis miRebis mzaoba Seqmnas. 

 

zogadad rom vTqvaT, mediacia sTavazobs pirad, konfidencialur process, ro-

melSic miukerZoebeli mesame mxare waaxalisebs da exmareba modave mxareebs efeqtur 

komunikaciaSi. igi, garkveulwilad, struqturizebul, Tumca moqnil, molaparakebis-

Tvis gamiznul garemos qmnis, romelSic mxareebs konfidencialuri molaparakebis sa-

Sualeba eZlevaT. 

mxareebi mediaciaSi sxvadasxva saSualebiT modian, esenia: 

 SeTanxmeba ADR‐is gamoyenebis Taobaze davis warmoSobis SemTxvevaSi  (xSirad, 

saxelSekrulebo xasiaTis3); 

 SeTanxmeba ADR‐is gamoyenebis Taobaze davis warmoSobis Semdeg sasamarTlos an 

amisaTvis uflebamosili organos mier saqmis mediaciisaTvis gadagzavnis safuZvelze.  

 

1.2. mediaciis roli davis mogvarebis procesebis jaWvSi 
 

 
 

 

diagramaze ukidures marcxena mxares warmodgenilia, Tu rogor wydeba davebis 

umetesi nawili yoveldRiur cxovrebaSi — mxareebi davis procesSi gadawyvetilebe-

bamde TviTon midian, mesame mxaris Carevis gareSe; ukiduresi marjvena nawili ki sapi-

rispiro magaliTs gTavazobT, romelSic dava mesame piris mier wydeba; xolo SuaSi, 

sadac mediaciis SesaZleblobas amCnevT, Semodis mesame mxare, romelic ara davis ga-

dasawyvetadaa warmodgenili, aramed iZleva rekomendaciebs, Tu rogor unda warimar-

Tos dava da rogor unda gadawydes igi mxareebis sasargeblod. 

 

                                                 
3   magaliTad, davebis gadawyvetis saerToSoriso centri (amerikuli saarbitraJo asociaciis 

saerTaSoriso ganyofileba) Semdeg amonarids gvTavazobs: Tu mxareebs survili aqvT, medi-
acia saxelSekrulebo pirobebSi gaweron (davis gadawyvetis erT-erTi saSualebis saxe), 
maSin maT mediaciasTan dakavSirebuli pirobis CarTva SeuZliaT, rac saarbitraJo pirobis 
standartuli nawili gaxdeba, kerZod: `Tu am xelSekrulebis farglebSi dava warmoiqmneba 
da molaparakebis gziT misi mogvareba SeuZlebelia, mxareebi Tanxmdebian, pirvel rigSi, igi 
mediaciis gziT moagvaron saerTaSoriso mediaciis centris reglamentis Tanaxmad, manam, 
sanam problemis ganxilva arbitraJs, zogadad sasamarTlos an sxva davis gadamwyvet insti-
tuts gadaecema~. Tu mxareebs surT, sakuTari davis gadasawyvetad mediacias mimarTon, maT 
am pirobis Sesruleba mouwevT: `amiT mxareebi Tanxmdebian, davis sagani mediatoris mier 
ganxilvas dauqvemdebaron, rac saerTaSoriso mediaciis centris mier iwarmoeba saerTaSo-
riso mediaciasTan dakavSirebuli wesebis Tanaxmad~. (punqtSi aseve SeasZlebelia, media-
toris kvalifikaciis, meTodis, anazRaurebis, adgilisa Tu sxva sakiTxis Sesaxeb infor-
macia iyos mocemuli, rac mxareebisTvis aqtualuri gaxlavT.). xelmisawvdomia: <https://www. 
adr.org/aaa/faces/rules>. 
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1.3. mediaciis formati 

mediacia, Cveulebisamebr, sasamarTlo procesTan SedarebiT metwilad Tavisu-

fal, araformalur garemoSi mimdinareobs. imdenad, ramdenadac es procesi individe-

bis CarTulobas gulisxmobs, is maTi saWiroebebis adaptirebisaken unda iyos mimar-

Tuli. Tu rogor unda warimarTos mediaciis procesi, ganisazRvreba mediatoris ge-

movnebiTa da stiliT, aseve urTierTobebiT mxareebs Soris, im informaciisa da saWi-

roebebis mixedviT, rac xdeba cnobili mediaciis procesis ganmavlobaSi. yoveli Sem-

TxvevisTvis, arsebobs zogadi Sabloni (procesi), romelic, xSirad, aprobirebulia. 

 

mimoxilva 

 

mediaciis sesia xSirad iwyeba mxareebis prezentaciebiT, sadac procesSi monawi-

le pirebi davis sakuTar versias warmoadgenen. am dros mxareebma SesaZlebelia, 

gamoxaton brazi, daicalon emociebisagan. am diskusiebis ganmavlobaSi mediatori 

cdilobs, amoicnos mxareebis interesebi da gamokveTos, Tu ratom, ra mizezebia 

mxareTa mier gacxadebuli poziciebis ukan. Semdeg etapze mediatori mxareebTan 

erTad SeimuSavebs dRis wesrigs. am procesSi mxareTa Soris komunikacia naklebad 

emociuria da maTi yuradRebis mimarTva SesaZlo gadawyvetisken xdeba. mediatori 

xSirad exmareba mxareebs, gadasinjon sakuTari gadawyvetilebebi. Tu mxareebi miaRwe-

ven SeTanxmebas, isini werilobiT SeTanxmebas aRasruleben, romelsac, meore mxriv, 

xelSekrulebis Zalac aqvs. 

 

etapebi 

 

mediaciis procesi xuTi ZiriTadi stadiisაgan Sedgeba:4 

mediatoris wardgena da mxareTa prezentaciebi 

 

 

 

informaciis moZieba da dRis wesrigis sakiTxebis gansazRvra 

 

dRis wesrigis SemuSaveba 

 

 

 

sakiTxis gadawyveta (variantebis SemuSaveba, gadasinjva, molaparakeba) 

 

 

 

 

gadawyvetilebamde misvla (an CixSi Sesvla) 

 

 

                                                 
4   zogierTi treneri process cxra kategoriad yofs, rasac oTxi damatebiTi SesarCevi kom-

ponenti emateba. 
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am struqturis farglebSi monawileebi imeoreben calkeul safexurebs imden-

jer, ramdenjerac saWiroa. procesi da misi stadiebi ar aris mkacr CarCoebSi moq-

ceuli, xisti. 

 

2. mediatoris roli 

mediatoris ZiriTadi funqciaa, daexmaros mxareebs komunikaciis procesSi. me-

diatori warmarTavs process, akontrolebs informaciul nakads, exmareba mxareebs, 

gaerkvnen sakiTxSi da mividnen gadawyvetamde. 

mediatorma ar unda gaakeTos Semdegi: 

 

 gansajos; 

 miiRos mtkicebulebiTi gadawyvetilebebi; 

 ubiZgos calmxrivi gadawyvetisken; 

 Camoayalibos poziciebi (mosazrebebi); 

 Seasrulos msajulis an mosamarTlis roli; 

 gamoitanos ganaCeni an mavaldebulebeli gadawyvetileba; 

 daaZalos mxareebs, miiRon gadawyvetileba. 

 
mediaciis procesSi mediatori unda Seecados, yuradReba gaamaxvilos mxareebis 

dainteresebaze davis procesSi arsebuli sakiTxebis mimarT da daexmaros maT, Tavad 

gamokveTon davis mogvarebis SesaZlo alternativebi. zogjer mediatori fasilita-

toris saxiT gamodis, roca aqtiurad monawileobs (zedamxedvelobs) mxareebis mier 

warmoebul molaparakebis procesSi; zogjer mediatori maswavleblis rolsac ki as-

rulebs, roca exmareba mxareebs, ukeT Caswvdnen sakuTari konfliqtis dinamikas da 

mediaciis procesi efeqturad gamoiyenon; 

xSirad mediatori `eSmakis advokatis~ rolsac ki asrulebs — axalisebs TiToe-

ul mxares, Sexedon konfliqts romelime sxva Tvalsawieridan da moaxdinon meore 

mxaris SexedulebaTa realuri Sefaseba. Tavad mediatori ki arasodes asrulebs mosa-

marTlis funqcias. es niSnavs imas, rom man Tavi unda Seikavos gadawyvetilebebis mi-

Rebisa da romelime mxaris advokatirebisagan. mediatoris ZiriTadi movaleobaa, mo-

exmaros mxareebs, nebayoflobiT gadawyvetilebamde mividnen. is arasodes aiZulebs 

maT, miiRon gadawyvetileba sakuTari survilis winaaRmdeg. marTalia, mediators Se-

uZlia, SemoTavazebuli variantebis CamonaTvalze garkveuli miniSneba gaakeTos, 

Tumca Tavad gadawyvetilebasTan dakavSirebuli bolo sityva yovelTvis mxareebis 

prerogativad rCeba. 

keTilsindisieri, efeqturi mediatorebi Semdeg ZiriTad Tvisebebs iziareben, 

kerZod: 

 neitraloba (urTierToba mediatorsa da mxareebs Soris); 

 miukerZoebloba (miukerZoebeli da orive mxarisadmi Tanabari); 

 moqniloba (aqvs unari, moergos realur saWiroebebs mimdinare procesis 

dinamikis gaTvaliswinebiT); 

 kargi mosmenisa da komunikaciis unari (Tavisuflad iyenebs SekiTxvis 

dasmis teqnikas da sxva unarebs); 

 kreatiuloba (SeuZlia, wamoayenos gadawyvetis esa Tu is varianti maSin, 

roca es mxareebis dasaxmareblad saWiroa). 
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3. mediaciis garemo 

davaSi monawile mxareebi xSirad molaparakebis magidas dapirispirebuli adami-

anis suliskveTebiT miusxdebian, sakiTxis gadawyvetis winaswar SemuSavebuli pozici-

ebiT. ar aris uCveulo, mxareebma erTmaneTis mimarT brazi gamoTqvan, Tavad mediaci-

is processac, SesaZlebelia, eWvis TvaliT Sexedon. garda amisa, es SesaZloa, maTi Sex-

vedris pirveli adgili (da dro) aRmoCndes mas mere, rac maT Soris konfliqti warmo-

iSva. am daZabulobis gamo mediatorma procesi neitralur, komfortul da mSvid ga-

remoSi unda warmarTos. 

mediaciis procesis momzadebisas mediatorma Semdegi ram unda gaiTvaliswinos: 

 neitraluri adgili 

Tuki SesaZlebelia, mediacia neitralur adgilze unda Sedges. es SesaZloa iyos 

mediatoris oTaxi, sastumros sakonferencio darbazi, qiriT aRebuli savaWro sakon-

ferencio misaRebi an sasamarTloSi Tavisufali sivrce. mxolod im SemTxvevaSi (xaz-

gasmiT), Tu sxva adgilis SerCevis saSualeba ar arsebobs, SesaZlebelia, mediaciis 

procesi erT-erTi mxaris ofisSi gaimarTos. 

 sivrce da adgili 

xSirad mediaciis dawyebisas mxareebi metismetad daZabulebi modian, SfoTaven 

da mtruli ganwyobebiTac ki gamoirCevian. mediatori unda Seecados, Seqmnas iseTi 

garemo, romelic TanamSromlobiT dialogs Seuwyobs xels. mediatorma unda icodes, 

rom adgili (igulisxmeba skamebis ganlageba) da mxareebs Soris distancia aseve mniS-

vnelovani aspeqtia. 

sxvadasxva kulturebSi adamianebs Soris arsebuli distanciis Sesaxeb sxvadas-

xva damokidebuleba arsebobs.5 Tu es sivrce maT kulturul aRqmas ar Seesabameba, 

mxareebma SesaZloa, Tavi arakomfortulad igrZnon. mediaciis oTaxebSi aucilebe-

lia, arsebobdes sakmarisi sivrce imisTvis, rom mxareebma Tavisuflad imoZraon. oTa-

xis temperatura unda SenarCundes sasurvel doneze. oTaxebi unda iyos xmagaumtari, 

ise, rom konfidencialoba iyos daculi. zogierTma kvlevam aCvena, rom mxareebi Se-

Tanxmebas ufro martivad aRweven im oTaxebSi, sadac meti fanjrebia.  

idealur SemTxvevaSi, Senobas unda hqondes sakmarisi sivrce erToblivi Sexved-

ris oTaxebisTvis mcire sakonferencio darbazebiT (`gancalkevebis oTaxebi~) im pi-

robiT, rom aucileblobisas monawileebma sajaro sivrcidan personalur garemoSi 

gadainacvlon. roca amis SesaZlebloba arsebobs, es oTaxebi TiToeul mxares calke 

unda daeTmos. es aris sivrce, romelic sakonferencio darbazisgan calkea warmodge-

nili im mizniT, rom TiToeulma mxarem mediatorTan erTad piradad gancalkevebiT 

isaubros, Tumca mediatorma procesi iqac unda warmarTos, sadac sivrce SezRudu-

lia. aseT SemTxvevebSi mediatorma SesaZloa sTxovos erT mxares, gavides oTaxidan, 

raTa man jer erT mxaresTan SeZlos konfidencialurad saubari, Semdeg ki meoresTan. 

 sakvebi da sxv. 

rogorc wesi, mediatori mxareebs sasmeliTa da sakvebiT uzrunvelyofs. Tu mo-

laparakeba mTel dRes gastans, sasurvelia, mediatorma mxareebi lanCiT uzrun-

velyos. es kerZebi ganrigis mixedviT unda gaiweros, ise, rom maT molaparakebis 

ritms Seuwyon xeli da ar Sewyviton igi. Tuki SesaZlebelia, TiToeuli aseTi gancal-

kevebuli Sexvedris oTaxi unda aRiWurvos telefoniT, saweri dafiTa da sxva saweri 

                                                 
5   Christopher W. Moore, The Mediation Process: Practical Strategies for Resolving Conflict at 149-150 (1989). 
  magaliTad, amerikeli xalxi komunikaciaSi didi siamovnebiT erTveba 1-2 futis manZilze. 

samuSao pirobebSi, aseve formaluri socialuri interaqciebis dros urTierToba, ZiriTa-
dad, 4-7 futis zRvarze mimdinareobs. 
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saSualebebiT. zog SemTxvevaSi, DVD Player-i, kompiuteri, planSeti, monitori da a. S. 

aseve process Seuwyobda xels. 

 

mrCevlebi 

 

zogjer SesaZlebelia, mxares Sexvedraze sakuTari buRalteri, finansuri mene-

jeri an megobari axldes, romelsac davaSi kerZo an profesiuli interesi ar gaaCnia. 

mediatorma, sanam molaparakeba daiwyeba, winaswar unda gansazRvros, Tu ra rolis Se-

sasrulebladaa es mxare warmodgenili da ewinaaRmdegeba Tu ara sapirispiro mxare am 

piris monawileobas molaparakebis procesSi. mediatori Semdeg Tavad gadawyvets, mi-

eces Tu ara xsenebul mesame mxares procesze daswrebis ufleba. zogadad, sasurve-

lia, modave mxareTagan monawileebi daaxloebiT Tanabari raodenobiT iyvnen warmod-

genilebi. 

 

4. mediaciis atmosfero/damokidebuleba 

4.1. mediatoris pasuxismgebloba 

mediaciis erT-erTi umniSvnelovanesi aspeqtia `atmosfero~. aucilebelia, Seiq-

mnas iseTi atmosfero, romelic orive mxarisTvis misaRebi iqneba gadawyvetilebis mi-

Rebis WrilSi da iseTi elementebisa Tu damokidebulebebis Tavidan aridebas Seuwy-

obs xels, romlebic mxareebs erTmaneTis oponentebad warmoadgens da dapirispire-

bul, mtrul poziciebs gaamZafrebs. 

mediatori process uZRveba (erTgvari qoreografia). imisTvis, rom mediaciis-

Tvis dadebiTi atmosfero Seiqmnas, mediatorma mxareebis saWiroebebi unda gaiTva-

liswinos da maTi komfortisa da keTilganwyobis Sesaqmnelad aSkara mzaoba gamoxa-

tos. miuxedavad imisa, rom mediatori yovelTvis miukerZoeblobasa da neitraluro-

bas inarCunebs, is aseve dadebiTi — warmatebuli — gadawyvetilebis gulSematkivaria. 

mediatoris ZiriTadi funqcia procesis dadebiT kalapotSi moqcevazea mimarTuli. 

maSinac ki, roca mxare rTul SekiTxvas usvams da SemoTavazebuli iniciativebis misa-

Rebobas amowmebs, mediatori saboloo Sedegis damcvelad gvevlineba. 

 

4.2. mediatoris stili 

SesaZlebelia, mediators sxvadasxva stili hqondes da iyos es piradi arCevaniT 

ganpirobebuli, an mediaciaSi miRebul gamocdilebas asaxavdes. nebismier SemTxveva-

Si, mediatorebi an SefasebiTi, an fasilitatoruli midgomebisken ixrebian. mediato-

ris stilis gansasazRvravad sakmarisia vikiTxoT: 

1.  ramdenad farTod Tu viwrod gansazRvravs mediatori mis winaSe dasmul prob-

lemas (sakiTxs)? 

2.  mediatori sakuTar funqcias xedavs Sefasebebisa da varaudebis SeTavazebaSi 

Tu variantebisa da rekomendaciebis SemuSavebaSi? 

mediatori, romelic SefasebiTi stiliT gamoirCeva, SeiZleba CaiTvalos erT-

erT iseTi pirad, romelic Tavs komfortulad mxareebis moTxovnebisa da variantebis 

Sefasebisas grZnobs da interaqciul procesSi odnav agresiulobas amJRavnebs. medi-

atorebis umravlesobas sxvadasxva stilisadmi sakuTari upiratesobebi aqvs, Tumca 

maT unda SeeZloT erTi stilidan meoreze gadasvla (SefasebiTidan fasilitato-

rulze), Tuki amis aucilebloba warmoiqmneba. bevri mediatori am or midgomas Soris 

arsebul centristul stilsac ki aviTarebs. 
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fasilitatoruli 
1. ZiriTadi roli: gansazRvre da naTeli mohfine komunikacias; 

2. dainaxe: mxareebi erT magidasTan sxedan (vidre cal-calke oTaxebSi gancal-

kevebulad); 

3. aqcenti: daexmare mxareebs, Caswvdnen sakiTxsa da interesebs, moiyvane inte-

resTa mdidari palitra. 

 

SefasebiTi 
1. ZiriTadi roli: Seafase (mediatori davis sakiTxSi specialuri kompetenciiT 

gamoirCeva); 

2. dainaxe: mTavari sayrdenia kerZo Sexvedrebi mediaciaSi monawile mxareebTan; 

3. aqcenti: ubiZgeT mxareebs, miiRon gadawyvetileba, ganixileT mxolod davis 

ZiriTadi sakiTxi (umetes SemTxvevaSi, es fulia). 
 

zogierT bazarze upiratesoba eniWeba ufro SefasebiT, vidre fasilitator me-

diatorebs. mediatorebi am garemoSi ufro bazris moTxovnebs pasuxoben da „living in 

the question“ teqnikas aviTareben. fraza exeba process, romelic Semfasebel mediato-

rebs aRwers, romlebic, Tavis mxriv, xels uwyoben mxareebs, rom saerTo gadawyveti-

lebamde misvlisas sakuTari xedva davasTan mimarTebiT jerovnad gadaafason. imis 

nacvlad, rom mediatorma ganacxados, Tu ra iqneboda yvelaze samarTliani da keTil-

gonivruli gadawyveta, igi logikuri SekiTxvebis seriaSi erTveba, rac miznad isaxavs, 

modave mxareebi am azrobriv kalapotSi CarTos. daxuruli Sexvedrebisas aseTi Se-

kiTxvebi saSualebas aZlevs modave mxares, gadaafasos sakuTari argumentis Zlieri 

da susti mxare, aseve ganixilos sapirispiro mxaris poziciisa da SemdgomSi sasamar-

Tlo gadawyvetilebis SesaZlo Sedegebic. 

zogierTi mediatori konkretul mediacias ufro metad fasilitatoruli mid-

gomiT iwyebs, Tumca momdevno stadiaze ufro SefasebiT teqnikaze gadadis. es gadas-

vla mudmivad strategiul arCevanze miuTiTebs, romelsac fasilitatori sesiis mim-

dinareobis mixedviT irCevs. 

 
4.3. mxareTa pasuxismgebloba 

warmatebuli gadawyvetileba xSirad erTze met mediators saWiroebs. Tavad mxa-

reebi gadawyvetilebis miRebis procesSi gadamwyvet rols asruleben. mxareebs unda 

hqondeT sruli informacia, Tu ratomaa maTsave saukeTeso interesSi konfliqtis me-

diaciis gziT gadawyveta — ar aqvs mniSvneloba, rogori ganwyobiT miusxdebian isini 

molaparakebis magidas. mudmivad davaSi CarTuli mxareebi, imisTvis, rom erTobliv 

gadawyvetilebamde misvla SeZlon, aucilebel informacias, SesaZleblobebsa da mo-

tivacias unda flobdnen. mxaris mcdeloba, miaRwios konsensuss, ver iqneba Sedegiani, 

Tuki mas davis procesSi sakiTxisadmi realisturi xedva ar gaaCnia.  

garda amisa, gadawyvetilebis mimRebi pirebi an unda eswrebodnen mediaciis pro-

cess, an gamoagzavnon sakuTari warmomadgeneli, sruluflebiani piri, imisTvis, rom 

maTi mxridan molaparakebis procesi warmatebiT warimarTos. roca mxaris warmomad-

geneli uflebamosili piri ar aris, es faqti molaparakebebis process seriozulad 

aferxebs. Tumca, Tu pirovneba, romelic jerovan uflebamosilebas flobs, davis gan-

mavlobaSi xelmisawvdomi xdeba (21-e saukuneSi sxvadasxva sakomunikacio teqnologi-

is gamoyenebiT), maSin maTi uSualo fizikuri daswreba SeiZleba arc iyos imdenad au-

cilebeli; zogierTi mediatori da mediaciis centri ki SesaZloa, daJinebiT iTxov-
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des, rom uflebamosili pirebi uSualod process daeswron, rasac isini mediaciis 

dawyebis ucilobel pirobad miiCneven. 

mediatori, Tuki SesaZlebelia, sesiis dawyebamde mxareebTan araformalur dia-

logs gamarTavs. am komunikaciiT mediatori ndobis mopovebas ecdeba, ramac SesaZ-

loa, garkveuli SfoTva an mRelvareba moxsnas. mediatorma SesaZlebelia, CarTul 

mxareebze an maTi davis saganze informacia moiZios. xSir SemTxvevaSi, mxareTa eWvi 

qreba, rodesac mediatori erT an orgverdian moxsenebas gaakeTebs.6  

Tu mxareebi gonebrivad ukve mzad arian mediaciis procesisTvis (sanam mediaciis 

sesia daiwyeba), aseT pirobebSi maT eqnebaT meti mzaoba, CaerTon sasargeblo, warma-

tebuli SeTanxmebisken mimarTul procesSi. 

 

5. mediaciis upiratesoba 

mediaciis sargeblianoba konkretul procesSi damokidebulia davis bunebaze, 

davis romel etapze xorcieldeba mediaciisadmi mimarTva, aseve modaveebsa da maT 

warmomadgenlebze, davaSi arsebul interesebze. 

rogorc cnobilia, mediacia uzrunvelyofs Semdegs: 

 zogavs dros; 

 zogavs fuls; 

 aris konfidencialuri; 

 mxareTa interesebis TviTgamorkvevas uwyobs xels; 

 iZleva kreatiuli gadawyvetilebebis miRebisa da gamosavlis povnis saSuale-

bas ; 

 iZleva iseTi SeTanxmebis miRebis saSualebas, romlis Sesruleba yvelaze sava-

raudoa. 

miuxedavad imisa, rom mediacia uamrav pozitivs gvTavazobs, SesaZlebelia, arse-

bobdes iseTi situaciebi, sadac konfidencialuri procesi arc iseTi mizanSewoni-

lia, rogoric, magaliTad, davis gadawyvetis sxva saSualebebi. gaiTvaliswineT: 

 saqmeebi, romlebic mniSvnelovan konstituciur da adamianis sabaziso ufle-

bebs moicavs; 

 saqmeebi, romlebic sazogadoebis CarTulobasa da sajaro ganxilvas moiTxovs; 

 saqmeebi, sadac mtruli ganwyobis maRali xarisxia da modave mxareebs Soris 

ZalTa balansi ar arsebobs — magaliTad, ojaxuri Zaladobis SemTxvevebi. 

garkveul SemTxvevebSi, mxaris advokats mediaciasTan an davis gadawyvetis sxva 

procesTan dakavSirebiT didi arCevanis gakeTebis saSualeba ar rCeba (an raime sxva 

momrigeblobiTi procesis mimarT). magaliTad, mediaciis procesisadmi mimarTva, ro-

gorc sasamarTlosaTvis davis gadacemis winapiroba, xSirad mxareTa saxelSekrulebo 

daTqmebiTaa gansazRvruli; sxva SemTxvevebSi, miuxedavad imisa, rom sasamarTlo gan-

xilva ukve daiwyo, mediacia SeiZleba Tavad sasamarTlos mier iyos inicirebuli. 

Tu gaviTvaliswinebT, rom mxareebs arCevanis saSualeba miecemaT, faqtori, rom-

lis gaTvaliswineba advokatis saqmea, maT Soris faqtorebi, romlebsac mogvianebiT 

mediatori relevanturad CaTvlis, Semdegia: 

 ra tipis gadawyvetileba sWirdeba modave mxares: swrafi, droebiTi Tu mudmi-

vi, precedentuli, sajaro Tu konfidencialuri, modificirebadi; 

                                                 
6   mediatori moTxovnebs ar ganixilavs, amoRebul Canawerebs an sasamarTlo dokumetnacias 

ar afasebs. mediatori arc damoukidebel sasamarTlo mokvlevas atarebs imisTvis, rom ro-
melime mxaris poziciuri `siZliere~ an moTxovnis samarTlianoba gansazRvros. 
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 rogor moelaparakebian erTmaneTs mxareebi: grZelvadiani urTierTobebis 

gaTvaliswinebiT (ainteresebT urTierTobebis SenarCuneba, Tu misi Sewyveta surT), 

Tu mimdinare sakiTxiT Semoifarglebian; 

 romelia klientis emociur-fsiqologiuri interesi: bralmdeblis pozicia, 

gaeqces stress gadauwyveteli saqmis Sesaxeb; gaurbis stress sasamarTlo davis kon-

teqstSi; cdilobs, SeinarCunos urTierTobebi; 

 ra finansuri daintereseba aqvT: surT, miaRwion swraf kompensacias, moaxdi-

non riskebis lokalizeba an SezRudva, Tu Seamciron an ar gazardon xarjebi. 

 

II. mediaciis Catareba                                                                                        

mimoxilva 

mediacia, iseve rogorc davis gadawyvetis nebismieri sxva procesi, Sedgeba eta-

pebis seriisgan. miuxedavad imisa, rom es etapebi erTmaneTs zogjer gadafaravs, aq xu-

Ti nabiji ikveTeba. TiToeuli nabiji sakuTari aqtivobebiT xasiaTdeba da sakuTar 

miznebsa da amocanebs warmoaCens (mediatoris perspeqtiviT): 

 

2. mediatoris winasityvaoba 

aqtivoba: mediatori modave mxareebTan prezentaciiT wardgeba. 

 

amocanebi: 

 modaveebs Soris keTilganwyobili garemo Camoyalibdes; 

 ganmartos procesi, rolebi da formati; 

 ganaviTaros procesis mimdinareobis strategia; 

 mxareebs Soris TanamSromlobiT mzaobas miaRwios. 

 

mxareTa prezentacia 
 

aqtivoba: mxareebi sakuTar versiasa da gadawyvetis Sesaxeb xedvas warmoadgenen. 
 

amocanebi: 

 davis arsis identificireba; 

 poziciebis gansazRvra; 

 identificireba problemebisa, romlebic mediaciis dros, savaraudod, iCenen 

Tavs, maT Sorisaa: komunikaciis procesSi barierebi, potenciuri ZalTa dispropor-

cia, eWvi, rom mxareebma erTmaneTTan kreatiuli gadawyvetis gzas miagnon. 

 

informaciis moZieba/sakiTxis identificireba 
 

aqtivoba: mediatori svams SekiTxvebs (mxareebi pasuxoben imis mixedviT, Tu ra 

moismines erTmaneTisgan). 
 

amocanebi: 

 poziciebis naTlad warmoCena; 

 mxareTa mier Camoyalibebuli sakiTxebis gansazRvra; 

 neitralur enaze sakiTxebis nusxis SemuSaveba; 

 dRis wesrigis miReba. 
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SeTanxmebis alternativebi/molaparakeba 
 

aqtivoba: SesaZlebelia moxdes erToblivi sesiebis dros an pirad Sexvedrebze.  
 

amocanebi: 

 `gonebrivi ieriSi~ (ideebis spontanurad Tavmoyra); 

 axali winadadebebis SemuSaveba; 

 mxareTa Soris azrTa urTierTgacvlis xelSewyoba; 

 `realobis testi~. 

 

daxurva 

aqtivoba: werilobiTi SeTanxmebis miReba (SeiZleba iyos sruli an nawilobrivi). 

alternatiuli aqtivoba: dainiSnos TariRi damatebiTi komunikaciisTvis. 

 

amocanebi:  

 SeaxsenoT mxareebs maTi mzaobis Sesaxeb, iTanamSromlon erTmaneTTan; 

 moamzadon Semdgomi Tanxmobis dokumentisaTvis aucilebeli CarCo. 

 

mediatoris winasityvaoba 

mediatoris gaxsniTi sityva aris erT-erTi yvelaze mniSvnelovani etapi media-

ciis procesSi, radgan is gansazRvravs molaparakebis tons. dawyebis win mediatori 

mxareebs amomwurav informacias awvdis, uxsnis maT procesis formats da mxareTa mza-

obas uzrunvelyofs, adgens, rom mxareebs molaparakebis gagrZeleba surT. 
 

sabaziso winasityvaobis Semadgeneli etapebi: 

 mediatoris, mxareebisa da warmomadgenelTa gacnoba (wardgena); 

 mediatoris ufleba-movaleobebis gacnoba, informaciis gacnoba, neitralobis 

dadastureba da konfidencialobis uzrunvelyofa; 

 mxareTa Soris TanamSromlobisaTvis mzaobis uzrunvelyofa (SeiZleba weri-

lobiT dokumentSic gamoisaxos); 

 mediaciis procesisa da mediatoris rolis ganmarteba; 

 mediaciis formatis ganmarteba: mxareTa prezentacia, erToblivi an kerZo Sex-

vedrebi; 

 procesTan dakavSirebuli nebismieri sakiTxis ganmarteba, neitralitetisa da 

konfidencialobis dacva; 

 ndobisa da waxalisebis gamoxatva. 

 
informaciis miwodeba da ganmarteba 

mediatorma srulad unda ganmartos da warmoaCinos iseTi informacia mxareebsa 

Tu maT warmomadgenlebTan dakavSirebiT, romelmac SeiZleba, raime saxis gavlena 

moaxdinos mis neitralobaze. Tu mediatoris mimarT raime eWvi gaCndeba (romelime 

modave mxaris mxridan), mizanSewonilia, igi process CamoSordes. 

mediatorma mxareebs srulad unda amcnos: Tavisi gamocdilebisa da kvalifika-

ciis Sesaxeb; nebismieri manamde Tu amJamindeli urTierTobis Sesaxeb, romelic misi 
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neitralobis mimarT raime saxis SekiTxvas gaaCens da im danaxarjebis Sesaxeb, rom-

lebic mediatoris momsaxurebas mohyveba.7  

 

droisa da SeTanxmebis mimRebi pirebis mzaoba 

sanam mediaciis uSualo procesze gadaerTvebian, mediatori unda darwmundes, 

rom yvela mxare, an maT mier daniSnuli warmomadgenlebi, adekvaturad uflebamosili 

pirebi arian, SeuZliaT, mividnen erTobliv gadawyvetilebamde da mediacias sakmaris 

dros dauTmoben. 

 

sakiTxebi, romlebic uSualod modave mxares exeba 

mediatorma mediaciaze uari unda ganacxados, Tu, misi azriT, modave mxare ver 

xvdeba, rom mediatori aranairi samarTlebrivi iniciativiTa Tu rCeviT ar gamodis. 

mediatorma aseve mxares unda auxsnas, rom namdvilad SesaZloa arsebobdes garkveuli 

riski, Tu mediacia mxolod damoukidebeli mediatoris monawileobiT da profesiona-

luri mrCevlebis gareSe warimarTeba. 

 

keTilsindisieri TanamSromlobisadmi mzaoba 

Semdeg aucilebelia, mediatorma monawile mxareebs Soris keTilsindisieri Ta-

namSromlobisadmi mzaobas miaRwios. mzaoba gulisxmobs, rom mxareebi unda damor-

Cildnen wesebsa da procedurebs, romlebic mediatoris mier ganisazRvreba da isini 

Semdgomi kompromisis misaRwevad keTilsindisieri TanamSromlobiT unda gamoirCe-

odnen. mediatoris winasityvaobis mere mxareebi srulad Caswvdebian mediaciis pro-

cess da gaazrebulad iqnebian mzad, gadawyviton sakuTari dava. mediatori SemdgomSi 

mxareebs kidev erT SesaZleblobas sTavazobs – dausvan erTmaneTs SekiTxvebi da ko-

mentari gaakeTon. 

 

mediatoris winasityvaoba: pirveli magaliTi 

dila mSvidobisa! vafaseb, rom mobrZandiT dRes. imedi maqvs, Tavs komfortulad 

da mSvidad grZnobT. gvaqvs wyali, yava da namcxvari (magidaze); Tu rame damatebiT 

gWirdebaT, gTxovT, macnoboT. sapirfareSo qvemoTaa, holSi, xelmarcxniv. 

dRes ramdenime mniSvnelovani sakiTxis ganxilva gvelis, imedi maqvs, TqvenTvis 

es warmatebis momtani procesi iqneba. Tu yvelam erTad vimuSaveT, darwmunebuli var, 

SevZlebT kargi Sedegebis miRwevas da Tqvenc am TanamSromlobiTa da procesSi mona-

wileobis miRebiT kmayofilebi darCebiT. 

pirvel rigSi, msurs, TiToeulma Cvenganma warmoadginos sakuTari Tavi. daviwyeb: 

me mqvia (aleqsandre aleqsandria) da Cemi rolia, mogexmaroT Tqven, gadawyvitoT mim-

dinare dava (urTierTwardgena grZeldeba magidis garSemo msxdomTa mxridan). 

axla ki, sanam mxareTa versiebs movismenT, neba momeciT, oriode wuTiT mogiyveT 

Cemi ganaTlebisa da gamocdilebis Sesaxeb, raTa davrwmundeT, rom Tqven Cemi kvali-

fikaciiTa da gamocdilebiT (rogorc Tqveni mediatoris) kmayofili xarT (mediatori 

sakuTari kvalifikaciisa Tu gamocdilebis damadasturebel cnobebs warmoadgens — 

Tuki aucilebelia — da darwmundeba, rom mxareebs surT, swored is iyos mimdinare da-

vis mediatori). friad mniSvnelovania, Tqven Cemi samuSaoTi kmayofilebi darCeT. Tu 

                                                 
7   rogorc wesi, gadasaxadis Sesaxeb sakiTxi mediaciis dawyebis win aris xolme SeTanxmebuli. 
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mediaciis dros raime problema iCens Tavs, rac TqvenTvis arasasurveli an miuRebeli 

iqneba, dauyovnebliv macnobeT amis Sesaxeb, raTa erToblivad ganvixiloT. Tu Tqven 

ar iqnebiT darwmunebuli Cems SesaZleblobebsa da miukerZoeblobaSi da sakuTriv me-

diaciis procesSi, mediaciis procesi, iseve rogorc Cven mier gaweuli drois dana-

xarji, vercerTi CvenganisTvis sargeblis momtani ver gaxdeba dRes. Tumca, Tuki gje-

raT Cemi da mediaciis procesisa, da am rwmeniT erTmaneTTan viTanamSromlebT, aseT 

SemTxvevaSi gveqneba araCveulebrivi Sansi, es sakiTxi dResve gadavwyvitoT. axla aq-

vea mediaciis xelSekruleba, romelic asaxavs imas, Tu raze SevTanxmdiT aqamde. erT-

erTi asli gavgzavne Tqvens warmomadgenelTan, magram minda, mokled mimoixiloT igi 

da macnoboT, Tu rames ver gaigebT. Tuki is TqvenTvis misaRebia, moawereT xeli miniS-

nebul adgilze da damibruneT. yvela miiRebs xelmoweril egzemplars. 

keTili, axla neba momeciT, mimovixilo mediaciis procesi da gadavwyvito, Tu 

rogori iqneba dRes Cveni roli: pirveli, rogorc ukve cnobilia TqvenTvis, es ar 

aris sasamarTlo ganxilva (imis miuxedavad, rom sasamarTlom Tavad SeiZleba daniS-

nos igi). ase rom, ar arsebobs sasamarTlo wesebi; me ar var mosamarTle an arbitri; me 

ar ganvsji, ar miviReb gadawyvetilebas. 

 Cemi ZiriTadi funqciaa, mogemsaxuroT rogorc miukerZoebeli piri da mogexma-

roT SeTanxmebis miRwevaSi. Tu Tqveni survili iqneba, dResve gadavwyvitoT Tqveni 

dava, mniSvnelovan drosa da xarjebs dazogavT da airidebT stress, aseve gaagrZe-

lebT cxovrebas am sazrunavis gareSe. amis Sesaxeb ufro detalurad damatebiT dage-

laparakebiT. 

Semdeg, minda aseve vaxseno, Tu ras gavakeTeb dRis ganmavlobaSi TqvenTan erTad 

da, vnaxoT, misaRebia Tu ara TqvenTvis samuSao formati. ukve vimsjeleT Tqveni or-

ganizaciis xelmZRvanelobasTan (Tu aseTi arsebobs), ase rom, mgonia, dRes maTi mxar-

daWera formatTan dakavSirebiT ukve maqvs. pirvel rigSi, movismenT mokle prezenta-

ciebs TiToeuli Tqvenganis mxridan (`mokle~ — damokidebulia faqtebis odenobaze 

TiToeul saqmeSi). es niSnavs imas, rom TiToeuli mxare gaakeTebs mokle prezentaci-

as, warmoadgens davis miseul xedvas da gagvacnobs dRevandeli samuSao sesiis Sede-

gad mosalodnel miznebs (molodins). Tqveni prezentaciebi iqneba, rac SeiZleba, mok-

le; isini unda gamoxatavdnen klientis moTxovnas arabraldebis saxiT. Cven erTma-

neTs ar gavawyvetinebT, erTmaneTsac civilizebulad da urTierTpativiscemiT move-

kidebiT. TiToeuli gaxsniTi sityvis bolos moviwvev TiToeul mxares da maT warmo-

madgenlebs, rom maTi poziciiT daasrulon da (kerZod) gvauwyon, Tu ras moelian 

dRevandeli Sexvedrisgan. ar aris savaldebulo, rom Tqven an Tqvenma warmomadgen-

lebma raime mosazreba gamoTqvan am drois ganmavlobaSi; TiToeul Tqvengans moge-

cemaT sruli saSualeba, isaubroT dRis ganmavlobaSi. Tumca, Tu TvliT, rom survi-

li gaqvT, gamoTqvaT rame, da arc Tqveni klientia winaaRmdegi, gTxovT, TqvaT Tqveni 

azri. am mxriv, minda, xazi gavusva Tavisufali da Ria informaciuli urTierTgacvlis 

mniSvnelobas da sxvadasxva variantis ganxilvis sargeblianobas mimdinare davis ga-

dawyvetis gzaze.  

mxareTa prezentaciis bolos mcire droiT SevisvenebT (aq SegiZliaT, isaubroT 

lojistikur nawilze, aRweroT oTaxebi, ganlageba da sxv.). Semdeg, mgoni, umjobesi 

iqneba, Tu Cveni magididan kerZo sakonferencio darbazSi gadavinacvlebT, raTa pira-

dad saSualeba momeces, TiToeul TqvenganTan mivide da gamiziaroT konfidencialu-

ri informacia (Tuki aseTi mogepovebaT — es unda axsenoT maSin, roca zustad prezen-

taciis dasrulebisas dadgeba aucilebloba damoukidebel oTaxebSi gancalkevebis). 

am vizitebis dros TqvenTan an Tqveni kolegiis warmomadgenlobasTan erTad ganvixi-

lav TqvenTvis saWirboroto sakiTxebs ise, rom mimdinare davis detalebze metad ga-
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vamaxviloT yuradReba. am diskusiebis dros Cemi movaleobaa, konkretuli argumentis 

Zlier an sust mxares gavusva xazi da, SeZlebisdagvarad, Candes, TiTqos me ufro mo-

winaaRmdege mxaris pozicias vemxrobi, magram, sinamdvileSi, es ase ar aris. Tqven SeiZ-

leba, samarTlianad daaskvnaT, rom maSin, roca meore sakonferencio darbazSi mowi-

naaRmdege mxares velaparakebi, masTan `eSmakis advokatis~ funqcias vasruleb. Tu 

Cvens diskusiebSi SeamCnieT, rom `Temas gadavuxvie~ — davuSvaT, Cemi komentarebiT Tu 

SekiTxvebiT, dauyovnebliv macnobeT amis Sesaxeb. aq imisTvis varT, rom SevTanxmdeT 

da es ver moxerxdeba, Tu konfidencialuri diskusiebis dros erTmaneTs Riad ar ve-

saubreT. 

rac Seexeba konfidencialobis sakiTxs, minda dagarwmunoT, rom nebismieri kon-

fidencialuri informacia, romelsac gamiziarebT kerZo saubrebis dros, CemTan er-

Tad darCeba da ar gaendoba mowinaaRmdege mxares, sanam Tqven Tavad ar mTxovT amis 

Sesaxeb. Sesabamisad, imedi maqvs, macnobebT yvelafers, rac davas ukavSirdeba da rac 

saSualebas momcems, SeTanxmebas mivaRwioT, imis gaTvaliswinebiT, rom konfidencia-

luri informaciis bunebas pativiscemiT vekidebi. rom darwmundeT, me sworad mesmis 

Tu ara, ra informacia ar unda gavce Tqveni nebarTvis gareSe, macnobeT, rac, Tqveni 

azriT, aris konfidencialuri, raTa mas Cems CanawerebSi gansakuTrebuli statusi mi-

vaniWo. 

axla unda aRvniSno isic, rom SeiZleba, oTaxSi erT-erT mxaresTan meti visaub-

ro, vidre meoresTan, Tan miWirs, vivaraudo, rodis SeiZleba es moxdes. ase rom, manam, 

sanam Cem Sesaxeb informacias mogawvdiT, gTxovT, gaiTvaliswinoT, rom, roca Tqven 

gverdiT ar vimyofebi, meore mxaresTan intensiurad vmuSaob. ase rom, roca TqvenTan 

erTad oTaxSi ar viqnebi, Sevafaseb Tqvens aqtiur muSaobas Tqvensave advokatTan, ise, 

rom SeZloT gaaanalizoT Tqveni pozicia da erTi nabijiT mec ki gamaswroT (Tu advo-

kati saxeze ar aris, mainc kargi iqneba, Tu mxares raime saxis samuSaos davutovebT). 

dRes bevri saqme gvelodeba, Tumca vici, rom gvaqvs Sansi, mivaRwioT SeTanxme-

bas, Tu yvelani kargad vimuSavebT. gTxovT, gamagebinoT, Tuki dagWirdaT Sesvenebis 

gamocxadeba; sxva SemTxvevaSi, imedi maqvs, SeecdebiT, darCeT axlos CvenTan, raTa ad-

vilad gipovoT, Tuki Tqvengan rCeva an sxva saxis mxardaWera dagvWirda (maT, vinc ewe-

va, visac dagWirdebaT Senobis gareT gasvla, acnobeT kolegebs, kerZod, Tu sad iqne-

biT, ise, rom saWiro momentSi Tqveni moxmoba SevZloT). 

keTili, Tu ar gaqvT raime SekiTxvebi imis Sesaxeb, razec vilaparake, SevudgeT 

saqmes. 

mediatoris winasityvaoba: 

meore magaliTi –kerZo Sexvedris formati8 

Cemi saxelia..., didi madloba, rom Tanxmoba gamoTqviT dRevandel mediaciaSi mo-

nawileobaze. vivaraudeb, rom TiToeuli Tqvengani erTmaneTs icnobs. Tumca, sanam 

daviwyebdeT, visargebloT SemTxveviT da erTmaneTs Tavi warvudginoT. SegiZliaT mi-

wodoT... 

rogorc ukve iciT, mediacia aris procesi, sadac miukerZoebeli piri, mediato-

ri, am SemTxvevaSi me, modave mxareebs Soris komunikaciis fasilitacias axdens — mo-

rigebis, Tanxmobisa da urTierTgagebis garemos qmnis yoveli Tqvenganis CarTviT. 

Tuki saqmes jerovnad movekidebiT, es procesi SeiZleba warmatebiT dagvirgvin-

des. Cemi rolia, mogexmaroT da wagaxalisoT imaSi, rom am davaSi Tanxmobas miaRwioT; 

Tumca aq ar var imisTvis, rom SeTanxmebamde misvla gaiZuloT. es ar gaxlavT sasamar-

                                                 
8   es naklebad gavrcelebuli modelia. 
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Tlo darbazi da mec aq ar var imisTvis, rom Tqveni saqmis Sedegi ganvsazRvro, an kidev 

gamosavali davsaxo. es Tqvenzea damokidebuli da mxolod Tqven unda gadawyvitoT, 

aris Tu ara mimdinare davis gadawyveta TiToeuli Tqvenganis interesSi. 

mediaciis xibli swored isaa, rom misi yoveli sesia pirad xasiaTs atarebs, kon-

fidencialuria da usafrTxo (Tu sasamarTlo, an potenciurad sasamarTlo, ganxilva 

mosalodnelia). me ar ganvacxadeb CemTvis gandobil informacias, sanam am informaci-

is gandobis nebarTvas Tavad ar momcemT. amavdroulad, TiToeuli Tqvenganic Tan-

xmdeba imaze, rom am procesSi raime saxis zegavlenas ar moaxdenT meore mxareze weri-

lobiTi an zepiri mtkicebulebis mopovebis mizniT. 

aqve mniSvnelovania aRiniSnos is, rom Tqven Cems gamocdilebasa da kvalifikaci-

asTan mimarTebiT Tavi usafrTxod unda igrZnoT da unda darwmundeT, rom mediaciis 

procesi Cemi CarTulobiT sruliad miukerZoeblad warimarTeba (SegiZliaT, isaub-

roT Tqveni kvalifikaciis Sesaxeb da naTlad isaubroT nebismier iseT garemoebaze, 

romelic saqmesTan dakavSirebiT Tqvens miukerZoeblobaSi raime eWvs badebs). Tu Cemi 

monawileoba misaRebia TqvenTvis, davubrundebi mediatorTan dakavSirebul SeTan-

xmebas, romelic mediaciis procesSi Cvens urTierTobas gansazRvravs: (Tu mxareebi 

warmodgenilebi arian maTi advokatebiT...) ukve gavugzavne erTi asli Tqvens advoka-

tebs, magram mainc survili maqvs, kidev erTxel mimovixilo xelSekrulebis dokumen-

ti, raTa davrwmunde, rom SekiTxvebi amasTan dakavSirebiT amoiwura. 

ase da amgvarad, Tu TvliT, rom Tavs uxerxul an saeWvo mdgomareobaSi grZnobT, 

macnobeT amis Sesaxeb, ise, rom yvelaferi dasawyisSive gamovasworoT da mediaciis 

procesi TqvenTvis komfortul situaciaSi waviyvanoT. amavdroulad, Tu dRis gan-

mavlobaSi CaTvaleT, rom me miukerZoebloba davkarge, dauyovnebliv macnobeT amis 

Sesaxeb. drodadro, kerZo Sexvedrebisas, SeiZleba, erT an meore mxaresTan simkacre 

gamoviCino, raTa mizanSewonili diskusia uzrunvelvyo, Tumca es ar niSnavs, rom mi-

kerZoebuli gavxdi an romelime mxaris ufro mjera. gTxovT, gaxsovdeT amis Sesaxeb 

Cveni ganxilvis procesSi. 

axla, roca iciT, Tu ra aris mediacia, rogoria Cemi roli da vin var me, neba mo-

meciT, ufro detalurad gangimartoT procesi. 

rogorc ukve giTxariT, mediaciis procesi ar aris sasamarTlo ganxilva da 

Tqveni dava ar Sefasdeba romelime mesame mxaris mier (mosamarTlis mxridan). Sesaba-

misad, ar arsebobs sasamarTlosTvis damaxasiaTebeli wesebi.  

imisTvis, rom moxdes procesis maqsimalizacia da Tqveni davis gadasaWrelad me-

ti Zalisxmevis mobilizeba, maqvs ramdenime wesi, razec msurs yvelani SevTanxmdeT:    

1. gTxovT, viyoT Tavazianebi da erTmaneTs pativiscemiT movekidoT; 2. gTxovT, neba 

damrToT, Tavad gadavwyvito, Tu rodis moveqeciT CixSi da rodis kargavs ganxilva 

yvelanair azrs. Tu am wesebs daemorCilebiT, mjera, gveqneba kargi SesaZlebloba, rom 

Cvenma rTulma samuSaom Sedegi gamoiRos dRes, rac, dameTanxmebiT, kargi iqneboda, 

radgan es dazogavs Tqvens drosa da energias; aseve, Tavidan agaridebT sasamarTlo 

ganxilvebs da romelime ucnobi, mesame mxaris mier Tqveni davis gadaWris risks. 

amavdroulad, msurs, CaverTo kerZo diskusiebSi. es niSnavs, rom msurs, dagaSo-

riSoroT calke oTaxebSi da oTaxebs Soris `mimosvliTi diplomatiis~ wesiT vimoqme-

do, raTa sxvadasxva sakiTxze Ria da gulaxdili diskusia gavmarToT da amiT davis ga-

daWris saukeTeso gza davinaxoT. 

pirvel rigSi, daviwyebT TiToeuli Tqvenganis mokle prezentaciebiT. es niS-

navs, rom TiToeuli mxare, Tavazianobis dacviT, mimarTavs meore mxares, ganmartavs 

maT mier danaxul versias mimdinare davis Sesaxeb da SemogvTavazebs maT mier warmod-

genil gadawyvetis gzebs. miuxedavad imisa, rom survili maqvs, TiToeulma mxarem war-

moTqvas gaxsniTi sityva, es ar aris aucilebeli da arc Tqven da arc Tqvens advoka-
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tebs es ar mogeTxovebaT. geqnebaT sakmarisze meti dro imisTvis, rom calke reJimSi 

Tqveni pozicia kidev erTxel daafiqsiroT. Tumca mainc mgonia, kargi iqneba, Tu Cven 

diskusiisTvis SevimuSavebT CarCos da me wagaxalisebdiT, rom mainc raime saxis, 

Tundac mokle, sityva warmoTqvaT. 

saerTo Sexvedraze sajaro gamosvlis Semdeg cotas SevisvenebT da Semdeg, ro-

gorc manamde giTxariT, mxareebs davaSoriSoreb sxvadasxva oTaxSi da TiToeul maT-

gans cal-calke Sevxvdebi. am vizitebis dros Tqven Tqveni interesebisa da aqtualu-

ri sakiTxebis Sesaxeb imsjelebT, ise, rom davasTan dakavSirebiT met obieqturobas 

mivaRwioT. Cemi mizania, wamovwio iseTi sakiTxebi, romlebic Tqveni argumentebis 

Zlier da sust mxareebs gausvams xazs. zogjer SeiZleba, isec Candes, TiTqos romeli-

me mxaris poziciisken ufro vixrebi, Tumca es ase ar aris. CemTvis mniSvnelovania `eS-

makis advokatis~ roli viTamaSo, raTa moaxerxoT SesaZlo gadawyvetis SesaZleblo-

bebze yuradRebis gamaxvileba; SeiZleba, aseve Candes, TiTqos romelime mxaresTan met 

dros vxarjav, Tumca es ar unda miiRoT Cem mier romelime mxaris mxardaWerad; xSi-

rad xdeba, rom davis dros romelime gancalkevebul mxaresTan muSaobas (da Tanxmo-

bis miRwevas) meti dro sWirdeba. mniSvnelovania, yvelas gaxsovdeT, rom is, rasac am 

oTaxebSi vixilavT, konfidencialuri informaciaa. Tu, amavdroulad, am ganxilvebis 

dros erTmaneTs iseTi ram gavuziareT, rac ar gsurT, rom meore modave mxares ecno-

bos, ubralod, macnobeT amis Sesaxeb, raTa CaviniSno da vicode, rom ar gsurT am 

sakiTxis meore mxarisaTvis gamJRavneba. 

da bolos, gavagrZelebT muSaobas gancalkevebuli sesiebiT, sanam yvelani Se-

Tanxmebas ar mivaRwevT, an sanam ar gadavwyvetT, rom mediacia CixSi Sevida. Tu dRes 

SeTanxmebas mivaRwevT da mjera, rom konstruqciuli muSaobiT es SesaZlebelia, 

TqvenTan erTad SeTanxmebis xelSekrulebis Sedgenas SevudgebiT. is Tqveni SeTanxme-

bis Sinaarss gansazRvravs da xelSekrulebis funqcias Seasrulebs, romliTac Tqven 

davis gadaWrisas ixelmZRvanelebT.  

sanam daviwyebdeT, msurs, ubralod, giTxraT, rom gvaqvs, iciT, wasaxemsebeli da 

sasmelebi samzareuloSi. sapirfareSo qvemoT, holSia. mwevelTaTvis gareT mosawevi 

sivrce gvaqvs daTmobili, magram Zalian Sorsac nu gaxvalT, raTa saWiro momentSi 

droulad movaxerxo Tqveni moxmoba.  

maS ase, Tu ar dagvrCa raime SekiTxva imasTan dakavSirebiT, razec aqamde visaub-

re, daviwyeb... 

 

 

mediaciasTan dakavSirebuli werilobiTi SeTanxmeba 

gaxsniTi sityvis dros, mas Semdeg, rac gamoikveTeba procesis keTilsindisie-

rad warmarTvis saerTo mzaoba da motivacia, zogierTi mediatori mxareebs sTxovs, 

xeli moaweron mediaciis Sesaxeb werilobiT xelSekrulebas, romelic SeTanxmebul 

pirobebsa da ganmartebebs ganamtkicebs. 

es xelSekruleba SeiZleba Seicavdes Semdeg teqsts: 

xelmomweri mxareebi (da maTi advokatebi) Tanxmdebian, rom aRniSnuli davis sa-

gani gadaecema mediaciis process manam, sanam...  

aRniSnuli mediaciis mizniT, xelmomweri mxareebi Tanxmdebian, rom: 

 mediatori warmoadgens miukerZoebel mxares da ar arsebobs interesTa Seu-

Tavsebloba, rac mediators Tavisi funqciis ganxorcielebaSi xels SeuSlis; 

 mxareebi iTanamSromleben erTmaneTTan iseve, rogorc mediatorTan, raTa da-

vis procesSi keTilsindisieri muSaobis Sedegad jerovani gamosavali gamoinaxos; 
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 mxareebi da maTi warmomadgenlebi iqnebian mediaciis procesSi CarTulni manam, 

sanam ar miaRweven Sesabamis SeTanxmebas, an Tavad mediatori, an romelime mxare ar 

CaTvlis, rom sesia unda gadaidos, an saerTod gauqmdes; 

 mediatoris TxovniT, mxareebi gaagrZeleben molaparakebebs mediaciis sesiebze; 

 procesis ganmavlobaSi aranairi stenografiuli, vizualuri Tu audioCanawe-

ri ar gakeTdeba. nebismier qceva, gancxadeba, mimarTva, dapireba, azri, Sexeduleba — 

zepiri Tu werilobiTi, romelic molaparakebebis dros gakeTdeba — mediatoris, mxa-

reebisa Tu maTi warmomadgenlebis mxridan, privilegirebuli komunikaciis wyaroa da 

konfidencialurad gamocxaddeba, romelsac xelSekrulebaSi gaTvaliswinebuli pi-

roba daicavs da ar gamJRavndeba mxolod im SemTxvevaSi, Tuki misi gaumJRavnebloba 

Sesabamisi SeTanxmebis pirobaa. es SeiZleba iyos nebismieri iseTi qceva, gancxadeba, 

dapireba da a. S., romlis gamJRavneba dauSvebelia, garkveuli miznebidan gamomdinare. 

aq SeiZleba, moiazrebodes nebismieri saxis RonisZieba, romelic mxareebis CarTulo-

bas gulisxmobs TviT sasamarTlos CaTvliT da informaciis gaumJRavneblobas ganapi-

robebs. 

 mediaciis procesis mimdinareobaSi dauSvebelia muqara sasamarTlos CareviT, 

CiviliTa Tu sxva raime samarTlebrivi RonisZiebebis gamoyenebiT — es exeba nebismier 

adamians, romelic procesSi monawileobs an misi Tanmxlebia. igive exeba mediators, 

romelic arasodes wardgeba mowmis saxiT sasamarTloSi romelime mxaris moTxovniT 

an TxovniT mimdinare davasTan dakavSirebiT. 

 

aRsrulebaSi movides --------- dRe ----------- Tve --------- weli ------ 

 

 
praqtikuli SeniSvnebi mediatoris winasityvaobis Sesaxeb 

radgan gaxsniTi sityva (winasityvaoba) aris mediatoris Sansi, Seqmnas Sesabamisi 

(dadebiTi) garemo, arsebobs garkveuli teqnika, romelic am keTilganwyobis misaRwe-

vad xelSemwyobia xolme: 

 iyaviT formalurebi, magram ara metismetad; 

 moaxdineT Tqveni azris personalizacia, ara vinmes mier momzadebuli, aramed 

mxolod Tqven mier gaxmovanebuli sityviT; 

 TxrobiTi saxiT warmosTqviT Tqveni Sesavali, nu waikiTxavT mas; 

 SeinarCuneT mxareebTan Tanabari kontaqti; 

 winasityvaobas dauTmeT sakmarisi dro. is unda iyos sakmarisad vrceli, amav-

droulad iyos garkveulad dabalansebuli myisierad saqmis dawyebasa da metismetad 

gaWianurebas Soris, roca SeiZleba gaifantos msmenelTa yuradReba. zogadi gamocdi-

lebiT, 4 — 7 wuTi sruliad sakmarisia. 

 
mxareTa prezentacia 

winasityvaobis dasrulebisas mediatori sTxovs mxareebs, gaakeTon mokle Sesa-

vali, riTac sakuTar xedvas gamoxataven, mere sTxovs maT, ganacxadon sakuTari mo-

lodinis Sesaxeb. 

zogierT SemTxvevaSi, mxaris advokati Tavad gaaxmovanebs xolme sakuTari dam-

kveTis pozicias; sxva SemTxvevebSi, mxare da advokati erToblivad gamodian sityviT. 



 267

formatis miuxedavad, prezentaciis dros spikeri (momxsenebeli) — iqneba es advokati, 

klienti Tu orive, mediatorsa da modave mxares awvdian Semdegi saxis informacias: 

 mxaris xedvas faqtebis gaTvaliswinebiT; 

 qvesakiTxebs; 

 ras iTxoven da ra surT kompensaciis saxiT (Tuki aseTi ram arsebobs). 

gamocdili mediatori mxareebs mouwodebs, mousminon erTmaneTs, radgan Tavad 

mosmenisa da yuradRebis faqti ukve davis ganxilvis dasawyisSi efeqturi komunikaci-

is niSania. miuxedavad imisa, rom informaciuli urTierTgacvlis formati araforma-

luria da moqnili, mediatori process frTxilad akontrolebs, ise, rom moxsenebis 

procesSi arc erT mxares sityva ar Seawyvetinos. 

samarTlebrivi an faqtobrivi msvleloba sakiTxisa SeiZleba aRniSnuli prezen-

taciebis dros garkveulwilad damaxinjdes. mxareTa warmomadgenlebi unda cdilo-

bdnen urTierTgagebasa da SeTanxmebaze orientirebuli ganwyobis Seqmnas da, amri-

gad, sapirispiro mxaris mxridan Tanxmobis survilis (motivaciis) gaRvivebas. 

 
mediatoris analizi 

mas Semdeg, rac orive mxare Sesaval sityvas daasrulebs, mediators ukve Seq-

mnili aqvs mosazreba davis umTavresi sakiTxebisa da mxareTa poziciebis Sesaxeb. me-

diatorma aseve unda gansazRvros is sakiTxebi, romlebic SesaZloa, mediaciis pro-

cesSi warmoiqmnas — es SeiZleba ZalTa balansis ararsebobis gamo warmoiSvas an mxare-

ebis mier kreatiuli gadawyvetilebis moZiebis survilis ararsebobam ganapirobos.  

prezentaciebis bolos mediators SesaZloa, gauCndes damatebiTi kiTxvebi davis 

sagnisa da mxareTa poziciebis, aseve erTmaneTTan damokidebulebis Sesaxeb, an 

molaparakebebis im stadiisa da Sinaarsis Sesaxeb, romlebmac mediaciisadmi mimarTva 

ganapiroba. sruliad dasaSvebia is, rom mediatorma dasvas SekiTxva da Seecados, moi-

Zios pasuxebi. Tumca aqve mediatorma unda icodes, rom: 

 zogierTi SekiTxvis dasma konfidencialur garemoSi xdeba; 

 mediatoris roli ar aris arsebuli urTierTsawinaaRmdego faqtebis dalageba; 

 mediacia perspeqtivaze orientirebuli procesia da ara pasuxismgeblobis Se-

fasebis mcdeloba an braleulobis gansazRvra; 

 mediatoris SekiTxvebi mediaciis arcerT nawilSi dakiTxvis asociacias ar un-

da iwvevdes. 

 
 

sakiTxis identificireba da dRis wesrigis gansazRvra 

gaxsniTi prezentaciebis dros mxareebi mediators, Cveulebisamebr, yvelaze 

mniSvnelovani aspeqtebis Sesaxeb acnobeben. marTlac, mxareTa umravlesoba cdilobs, 

moaxsenos mediators problemis arsi, imisaTvis, rom SeTanxmebamde mividnen. mxaris 

pozicia, Cveulebisamebr, naTeli da gasagebia xolme. mTavari `interesi~ anu safuZve-

li konkretul davaSi Zalian mniSvnelovania, Tumca naklebad TvalsaCinoa xolme.  

Sedegad, miuxedavad imisa, rom mxareebi Sesabamisi samarTlebrivi sakiTxis gan-

sazRvras axdenen xolme, isini davis sagnis gadawyvetaSi nakleb daxmarebas uweven me-

diators. mediators, SesaZlebelia, saqmis ufro siRrmiseuli Seswavla dasWirdes. 

xSirad xdeba, rom, konfidencialuri saubrebidan gamomdinare, mediatori swored sa-

Wiro saSualebebs swvdeba. miuxedavad imisa, rom amis Zireuli Semowmeba ganxilvis 
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procesSi warmoebs, saamisod niadagis momzadeba sakiTxis identificirebisa da dRis 

ganrigis gansazRvris adreul fazaSi xdeba. 

 

sakiTxis identificireba 
 

mediatori sakiTxebis nusxas SeimuSavebs, Tan ecdeba, neitraluri sityvebiT 
iseTi sakiTxebi gamokveTos, romlebic impulsur da damatebiT msjelobas gamoricx-
avs da process molaparakebis fasilitaciisken momarTavs.  

es `sia~ aris erTgvari `meniu~ anu Sabloni, romelic dialogSi Semdegnairad ai-
saxeba: 

magaliTi: 
mxaris gancxadeba: `uars vacxadeb masTan TanamSromlobaze!~ 
mediatoris xelaxali formulireba: (rac aris CamonaTvalSi): `kontrolis meqa-

nizmebi~. 
imdenad, ramdenadac sia izrdeba, mediatori ganagrZobs mis Sesworebas mxareTa 

CarTulobis procesSi meti akuratulobis misaRwevad.  
mediatorisTvis sasargeblo midgomebi, rasac is unda iTvaliswinebdes, aris 

Semdegi: 

 sakiTxis miTiTeba dafaze, ise, rom araferi gamorCes; 

 mxareebTan erTad gadaamowmos, xom araferi gamorCa, aseve gausvas xazi, rom 
nusxa SeiZleba ganaxldes; 

 nusxa ar unda moicavdes mxolod erT sakiTxs. 

 
dRis wesrigis SemuSaveba 

 

rogorc ki sakiTxebi siaSi ganisazRvreba, mediatoris Semdegi mizania, gansazR-

vros maTi ganxilvis Tanmimdevroba. es aris strategiuli davaleba da SesaZloa, siaSi 

punqtebis gadanacvlebac moiTxovos — raTa spontanurad, Tavdapirvelad miTiTebu-

li TanmimdevrobiT ar moxdes maTi ganxilva.  

mediatoriebi dRis wesrigis gansasazRvravad araerT strategias mimarTaven, 

rac moicavs: 

 Txovnas mxareebis mimarT, SeTanxmdnen, romeli sakiTxis ganxilva urCevniaT 

pirvel rigSi (rigis maTeuli xedva); 

 gansaxilveli punqtebis alternatiuli variantis SemuSaveba; 

 martivi sakiTxebiT dawyeba im mizniT, rom Tavdapirvel, martiv sakiTxebze 

SeTanxmebam saerTo TanxmobisaTvis sasurveli ganwyoba Seqmnas; 

 ufro rTuli sakiTxebiT dawyeba im mosazrebiT, rom, Tu am nawilSi SeTanxme-

bis miRweva ver moxerxda, wvrilmanebis ganxilva drois kargva iqneba; 

 sakiTxebis dayofa, rTuli da martivi sakiTxebis gamokveTa da Semdeg grada-

ciis wesiT martividan rTulze gadasvla (an piriqiT); 

 gadawyvetis Sesabamisi alternatiuli saSualebebis gansazRvra. 

 

mxareTa molaparakebebi 

erToblivi da calkeuli Sexvedrebi 

mxareTa prezentaciebis, sakiTxis identificirebisa da dRis wesrigis gansazR-

vris Semdgom mediatorma unda gadawyvitos, ganagrZos Tu ara procesis wayvana er-

Toblivi Tu calkeuli SexvedrebiT (mediatorTan konfidencialuri SexvedrebiT). 

es calkeuli Sexvedrebi xSirad gamoiyeneba iq, sadac: 
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 mxareebs Soris mtruli damokidebuleba arsebobs; 

 sadac erTi an orive mxare amas iTxovs; 

 sadac TiToeuli mxare molaparakebebisTvis calkeul oTaxs saWiroebs, raTa 

sakiTxis Sesaxeb, romelic mxareebma prezentaciebisas gaaJReres, meti garkveuloba 

iqnes uzrunvelyofili. 

kerZo Sexvedrebis modeli mxareebisTvis piradi saubrebis SesaZleblobas uzrun-

velyofs, ise, rom maT sakuTari moTxovnebi da poziciebi ganaviTaron. aseve mxareebs 

SesaZlebloba eZlevaT, daicalon brazisgan mxolod mediatoris TanxlebiT. mediato-

ri am poziciebs neitralur enaze gadaiyvans da Semdgomi molaparakebis waxalisebas 

moaxdens. Tu am dros molaparakebebi CixSi moeqca, mediators SeuZlia, moiwvios meore 

mxare da momdevno nabijis gansasazRvravad gaerTianebuli sxdoma Caataros. 

 

informaciis moZieba 

molaparakebis procesSi mediatori informaciis moZiebasa da Seswavlas ganag-

rZobs. informaciis moZieba mniSvnelovania, radgan mxareebis umravlesoba Sesavali 

prezentaciebis dros mxolod sakuTar versiaze amaxvilebs yuradRebas. momdevno sa-

ubrebSi mediatorma unda ganixilos miRebuli informacia da SesaZlo damatebiTi 

faqtebis arsebobis Sesaxeb mxareebTan ganixilos. amrigad, mediatorma unda daiwyos 

im sakiTxebisa da interesebis identificireba (da wamoweva), romlebic mxareebs Soris 

SeTanxmebis miRwevas Seuwyobs xels. 

 

poziciebis gameoreba da gaanalizeba 

damatebiTi informaciis miRebis procesSi mediators SeuZlia, mxareebis mier 

gacxadebuli poziciebi neitraluri sityvebiT gaimeoros da daexmaros maT TavianTi 

Zlieri mxareebis ukeT gaTavisebaSi. es xelaxla formulireba ramdenime mizans emsa-

xureba: xazs usvams aqtiuri mosmenis teqnikas da udasturebs mxareebs, rom maTi po-

zicia mosmenili da aRqmulia; rom adamians maTi kargad esmis da, imavdroulad, cdi-

lobs, sakiTxi iseTi perspeqtiviT dainaxos, romelic amave poziciebis, molodinisa 

da moTxovnebis obieqturi Sefasebisken iqneba mimarTuli. 

 

SeTanxmebis sxvadasxva variantis miRweva-SeTavazeba 

 

mas mere, rac mxareebs miecaT sruli SesaZlebloba, sakuTari poziciebi gamoexa-

taT, mediatori maT SeTanxmebis variantebis damuSavebisken mouwodebs. rogorc wesi, 

es molaparakebebi Tavisi bunebiT gamanawilebelia: erTi mxare, rogorc wesi, mosarCe-

le, moiTxovs fulad anazRaurebas an Sesabamisi Rirebulebis obieqts, imis gaTvalis-

winebiT, rom meorec Semxvedr moTxovnas wamoayenebs. 

am molaparakebis dros mediatori neitraluri kurieris rols asrulebs (iseve 

rogorc miukerZoebeli mrCevlis). rogorc neitraluri mrCeveli, mediatori mola-

parakebis win wasawevad gonivrul iniciativas wamoayenebs. is, amavdroulad, momri-

geblobiTi procesis upiratesobas usvams xazs, Tumca srul miukerZoeblobas inar-

Cunebs, iseve rogorc mxareTa mimarT pativiscemasa da konfidencialuri informaci-

is gaumJRavneblobis princips icavs. molaparakebis mimdinareobis procesSi media-

torma SesaZlebelia, mxareebi waaxalisos, rameTu maT alternatiuli SeTanxmebis ir-

gvliv arsebuli SesaZleblobebic ganixilon, Tumca erTi romelime versiis SeTavaze-

bisgan Tavs ikavebs. mediatoris roli am etapze aris mxolod mxareebis waxaliseba, 



 270 

ise, rom maT molaparakeba ganagrZon da daexmaros, gadawyviton, SeTanxmebis misaRwe-

vad romeli iqneboda yvelaze sasurveli varianti, razec isini SeTanxmdebodnen. 

 

variantebis moZieba 

zogierTi saqme mxolod kreatiuli alternativebis SemuSavebiT wydeba. am Sem-

TxvevebSi, mediatorma mxareebTan unda iTanamSromlos, ise, rom yvela `nedli~ vari-

anti SemuSavdes. mxareebma versiebis farTo arCevani unda moitanon — ar aqvs mniSvne-

loba, Tavidan ramdenad sasacilodac ar unda Candes zogierTi maTgani. Tu mediato-

ri moaxerxebs problemis gadawyvetis gzaze kreatiuli da TanamSromlobiTi ganwyo-

bis Camoyalibebas, mxareebi erToblivad yvelaze optimalur variants miagneben. amas 

xSirad `CarCos miRma~ azrovnebas uwodeben (Out of Box Thinking). mediatori procesSi 

motivatorisa da fasilitatoris rols Seasrulebs, Tumca `gonebrivi ieriSis~ adre-

ul etapze konkretuli variantebis SeTavazebisagan Tavs Seikavebs, radgan is, rac Se-

iZleba, misTvis yvelaze keTilgonivrul gadawyvetad Candes, SesaZlebelia, romelime 

mxarisTvis naklebad mimzidveli aRmoCndes.  

`gonebrivi ieriSis~ procesSi mediatori unda Seecados, waaxalisos mxareebi 

imisken, rom sakiTxs `gverdidan~ Sexedon da gascdnen nacad gzebs, ise, rom davis Sem-

TxvevaSi maTi kreatiuloba gacveTili parametrebiT ar SeizRudos. xelsayreli pi-

robebisas mediatorma SesaZlebelia, dasvas iseTi kiTxvebi, romlebic damatebiTi of-

ciebis (SeTavazebebis) mosaZieblad iqneba mimarTuli (rac, SesaZloa, mxareebs gamor-

CaT). gamosavlis Ziebis procesSi mxareebma garkveuli gamowvevebi unda miiRon, raTa 

SemdgomSi orivesTvis xelsayrel SeTanxmebamde mividnen. 

gonebrivi ieriSis teqnika gulisxmobs iseTi garemos, romelSic monawileebs 

sTxoven: 

 Tavi Seikavon kritikisagan, rogorc sakuTari, aseve sxvisi winadadebis mimarT; 

 yvela idea yuradRebis Rirsia, rogori uCveuloc ar unda Candes is; 

 ideis Sesaxeb saubari ar udris mis miRebas; 

 dasaSvebia, daveyrdnoT sxvis azrs, magram ara SevcvaloT an gadavakeToT igi; 

 rac Seexeba gadawyvetilebis miRebas, es Semdgomi etapia. 

 
ofciebis Semowmeba 

maSin, roca romelime mxare konkretuli gadawyvetiT gamova, mediatorma daxma-

reba unda gauwios mas, gaaanalizos, gadasinjos da Seafasos igi. SekiTxvebis dasmiT 

mediatorma daxmareba unda gauwios mxareebs, Tavad gansazRvron, ramdenad realis-

turia maTi winadadebebi. es unda iyos Ria kiTxvebi — rac dasawyisSi kategoriul Se-

kiTxvebs gamoricxavs. rogorc ki naTeli gaxdeba, rom mxareebis mier ganxilul sa-

kiTxSi realuri suraTi ikveTeba, SekiTxvebic sul ufro `viwro~ da konkretuli gax-

deba. mas mere, rac mediatori Ria SekiTxvebiT mxareebs sakuTari versiebis SefasebaSi 

moexmareba, es procesi `SekiTxvaSi~ gamoikveTeba. mxolod am Tavdapirveli datestvi-

sa da Sefasebis mere mediatorma unda gaaJReros Tavisi varianti (neitraluri saxiT), 

isic SekiTxvis formiT. mas Semdeg, rac mxareebi SeTanxmdebian alternatiul varian-

tze, mediatori kvlav miubrundeba mas da orive mxaresTan mis Zlier Tu sust mxareeb-

ze imsjelebs. am etapze, Tu yvelani Tanxmdebian, mediatori aris mzad, daexmaros mxa-

reebs, saboloo variantze Sejerdnen. 
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SeTanxmebis Sejereba, roca SeTanxmeba miRweulia 

Tuki molaparakebis procesi SeTanxmebiT dasrulda, mediatori exmareba mxa-

reebs, mis werilobiTi formiT CamoyalibebaSi; zogjer, davis sirTulidan gamomdina-

re, SeTanxmebis damatebiTi dokumentirebaa saWiro. Tu asea, mediatorma unda waaxa-

lisos mxareebi, `Tanxmobis memorandumi~ punqtebad gaweron, rac momdevno ganxil-

vebisTvis erTgvari sazomi da saxelmZRvanelo gaxdeba.  

urTierTgagebis memorandumi iTvaliswinebs pirvelad monaxazs, romelic Seda-

rebiT ufro formaluri tipis dokumentia — saSuamavlo SeTanxmebaa. es memorandumi 

xSirad erT-erTi mxaris iuristis an Tavad mediatoris mier dgeba — sesiis damTavre-

bamde. urTierTgagebis (Tanxmobis) memorandumma unda moicvas SeTanxmebis arsebiTi 

punqtebi da imis dadastureba, rom mxareebma miRweuli SeTanxmeba gaiTavises; asaxos 

mxareebis SeTanxmeba, rogorc mavaldebulebeli dokumentisa. memorandums xeli unda 

moeweros mediaciis sesiebis ganmavlobaSi. 

imdenad, ramdenadac Tanxmobis memorandumi saboloo SeTanxmebis safuZvelia, 

is yvela pirobas unda moicavdes. mizani isaa, rom saboloo SeTanxmeba ar gaxdes mom-

devno davis sagani. 

mediators SeuZlia, xeli Seuwyos mxareebs, memorandumis SemuSavebisas SeaTanx-

mon Semdegi sakiTxebi: 

 

 SeTanxmebis ZiriTadi pirobebi; 

 pirobebi, romlebic eqvemdebareba an ar eqvemdebareba Sesrulebas; 

 specialuri pirobebi Tanxis gadaxdasTan dakavSirebiT; 

 pirobebi, romlebic SeTanxmebis aRsrulebas iTvaliswinebs; 

 im pirebis gansazRvra, romlebmac TiToeuli piroba unda aRasrulon; 

  gansaxorcielebeli qmedebebis nusxa; 

 pirobebis Sesrulebis xarisxis ganmsazRvreli kriteriumebi; 

 samomavlo urTierTobebi mxareebs Soris (Tuki es SesaZlebelia); 

 iseTi specialuri pirobebis identificireba, romlebic saboloo dadasture-

bas saWiroebs; 

 specialuri warmomadgenlebi, romlebic SeTanxmebis motivatorebad gvevli-

nebian; 

 konfidencialoba; 

 (informaciis) gamJRavnebis pirobebi; 

 Sewyveta (SeCereba); 

 aRsrulebis procedurebi; 

 darCenili sakiTxebis gadawyvetis procedurebi; 

 im davis gadawyvetis meqanizmebi, romlebic saboloo SeTanxmebis dadebis mo-

mentSi warmoiqmneba. 

arbitrisgan gansxvavebiT, mediatori arasodes moaxdens mxareebis iZulebas ra-

ime saxis SeTanxmebis miRebis gzaze, magram man xeli unda Seuwyos mxareebs, Tanxmobis 

memorandumSi sakuTari SeTanxmebis punqtebi naTlad gaweron, rac, sabolood, same-

diacio xelSekrulebiT dagvirgvindeba. Tu mxareebi miaRweven SeTanxmebas, isini im 

pirobebiT iqnebian urTierTvaldebulebi, romelTac Tavad dadeben. 



 272 

Tu SeTanxmebis miRweva ver moxerxda, Tu mxareebi ver aRweven SeTanxmebas, mag-

ram mediators sjera, rom damatebiTi molaparakebebi ufro produqtuli iqneba, 

aseT SemTxvevaSi mediatori mxareebs urCevs: 

 ganagrZon molaparakebebi da masTan kontaqti SeinarCunon; 

 miubrundnen molaparakebis sagans garkveul dros, momavalSi; 

 moagrovon damatebiTi informacia an moaxdinon misi Seswavla-Sefaseba;  

 an CaerTon sxva procesSi, rogoricaa, magaliTad, savaldebulo arbitraJi. 

 

mediaciis Semdgomi komunikacia 

Tu mxareebma SeTanxmebas ver miaRwies Tavdapirveli sesiis dros, mediatori waa-

xalisebs maT, monawileoba Semdeg sesiaSi miiRon. imdenad, ramdenadac mxareebs ukve 

ramdenime SeTavazeba aqvT xelT, SesaZlebelia, sxva dros maT Tanxmobis miRweva moa-

xerxon. momTmeni da Tanmimdevruli mediatori xSirad Tavisi moTminebisTvis jil-

dovdeba. 

rogorc wesi, mravali kompleqsuri mediacia mxolod erTi sesiiT ar Semoifar-

gleba. procesma SesaZlebelia, ramdenime Tvec ki moicvas. ase xdeba rogorc Sida, ise 

saerTaSoriso xasiaTis davebis SemTxvevebSic.9 

 

III. komunikacia 

kargi komunikaciis unarebi mediatoris xelSi saukeTeso iaraRia, riTac igi mo-

laparakebis xelSewyobas axdens. kritikuli komunikaciis unar-Cvevebi gulisxmoben 

ufro mets, vidre SekiTxvebis efeqturad dasmis unars. is, agreTve, aqtiuri mosmenis 

unars gulisxmobs. 

 
1. komunikaciis tipebi                                                                                      

1.1. araverbaluri 

Tvalismieri kontaqti, xelebis Jestebi, saxis gamometyveleba, sxeulis poza, 

xmis toni, tembri... es araverbaluri komunikacia xSirad ufro mravlismTqmelia ada-

mianis realuri grZnobebis Sesaxeb, vidre verbaluri komunikacia.  

komunikaciis Teoriis specialistebi gvimartaven, rom mosaubris sityvebi msme-

nelisadmi mimarTuli informaciis mxolod 7%-ia; 93% araverbaluri komunikaciis 

saSualebiT gadaicema, kerZod: 

 38% xmis tembriT da saxis gamometyvelebiT; 

 55% mosaubris sxeulis eniT. 

swored imitom, rom saubris Sinaarsis gadmocemis esoden didi wili araverba-

luria, mediatorma didi yuradReba unda mianiWos rogorc sakuTar, iseve mxareebis 

tons, saxis gamometyvelebasa da sxeulis enas.  

                                                 
9   magaliTad, vaWrobis saerTaSoriso palata am process Semdegnairad ganmartavs: Tu me-

diaciis procesis bolosTvis SeTanxmebis miRweva ver moxerxda, mediators SeuZlia, mxa-
reebTan SeTanxmebis safuZvelze, maTTan TanamSromloba momdevno dReebsa Tu kvraSi ga-
nagrZos, raTa daexmaros maT davis procesSi SeTanxmebis misaRwevad. es mxardaWera aris 
moqnili da praqtikuli, maT Soris telefoniT an el. fostiT komunikaciis saSualebiTac, 
videokonferenciebisa Tu uSualo Sexvedrebis gamoyenebiT. http://www.iccwbo.org/Products-and-
Services/Arbitration-and-ADR/Mediation/Rules/Mediation-Guidance-Notes/. 
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araverbaluri komunikaciis dros gamaxvilebuli yuradRebis gaTvaliswinebiT, 

mediatori SesaZlebelia, Caswvdes mosaubris gzavnilis arsebiT Sinaarss, Sesabami-

sad, ukeT dainaxos mimdinare davis niuansebic.  

 

1.2. verbaluri komunikacia 

verbaluri komunikacia aseve ori mniSvnelovani komponentisgan Sedgeba — mosme-

na da laparaki. efeqturma mediatorma orive unar-Cveva unda gamoimuSaos. 

 

2. mosmenis (unari)  

 

mediatoris mosmenis kultura ara mxolod arwmunebs mxareebs, rom maT mousmi-

nes, aramed axalisebs maT, gascen damatebiTi informacia, uzrunvelyofs faseul 

ukukavSirs mxareebisaTvis da erTmaneTTan urTierTobaSi saCvenebel magaliTs 

iZleva. 

aqtiuri mosmenis xelovneba gulisxmobs praqtikul mecadineobasa da koncen-

traciis gamoCenas. gamocdil mediatorebsac ki zogjer yuradReba efantebaT. efeq-

turma mediatorebma `ZiriTadi xazi~ ar unda dakargon da mxareebis rogorc verba-

lur, aseve araverbalur komunikacias yuradRebiT moekidon. 

 

2.1. aqtiuri mosmenis unari rogorc araverbaluri komunikacia  
 

aqtiuri mosmenis dros msmenelis qceva ubiZgebs mosaubres, meti ilaparakos. Tavis 

daqneviT msmenelma SeiZleba aqtiuri interesi gamoavlinos da waaxalisos mosaubre, ga-

nagrZos saubari. tradiciulad araverbaluri aqtiuri mosmenis niSnebi Semdegia: 

 siCume: dro, romelic mosaubres saSualebas aZlevs, dafiqrdes da SekiTxvas 

upasuxos; 

 sxeulis ena: rogorc wesi, Ria da moSvebuli mdgomareoba; 

  Tvalismieri kontaqti; 

 mxardaWeris Jestebi: magaliTad, Tavis daqneva, win gadaweva (da ara, magali-

Tad, ukan gadaxra); 

 saxismieri gamometyveleba. 

aqtiuri mosmeniTi procesis damaxasiaTebeli niSania detalebisadmi yuradRe-

bis gamaxvileba. Sesabamisad, mediatorma unda daabalansos SeniSvnebis gakeTebis 

mniSvneloba Tvalismieri kontaqtisa da verbaluri komunikaciis erTobliobis auci-

leblobasTan. 

 

2.2. aqtiuri mosmenis verbaluri komponentebi 

aqtiuri mosmena `sarkis efeqtis~ msgavsia, rac mosaubris gzavnilsa da grZno-

bebs bunebriv, araganmsjel kalapotSi moaqcevs. mosaubris sityvebis perifrazisas 

mediatori aCvenebs mosaubres, rom misi sityvebi gagebulia da zedmiwevniTi sizus-

tiT interpretirebuli. es `gadaTamaSeba~, Tavis mxriv, ubiZgebs mosaubres, sakuTari 

pozicia saubarSi kidev ufro daxvewos, rac, Sesabamisi moniSvnebis CaTvliT, mxares 

exmareba, Caswvdes imas, Tu ramdenad naTladaa aRqmuli davis sagani mesame, neitralu-

ri mxaris mier. 
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mniSvnelovania, gvaxsovdes, rom: 

 `refleqcia~ (gamoxmaureba) ar niSnavs Tanxmobas; 

 empaTia ar niSnavs Tanxmobas; 

 aqtiuri mosmenis forma ar unda iwvevdes eWvs mediatoris miukerZoeblobaSi. 

   verbaluri aqtivobani, rac aqtiur mosmenaSi ikveTeba, oTx kategoriad iyofa: 

 perifrazireba, 

 Sejameba, 

 xelaxla formulireba,  

 SekiTxvis dasma. 

 

perifrazireba 

perifrazireba gulisxmobs mxolod imis gameorebas, rac mosaubrem es-esaa war-

moTqva, an kidev informaciis mokle formiT Sejamebas. es ar niSnavs TuTiyuSiviT me-

sijis gameorebas imave sityvebiT. nacvlad amisa, is iyenebs enas, romelic mosaubris 

sityvebis msgavsia da xSirad emociur gamoxmaurebasac moicavs.  

magaliTad: „ar mjera, rom maT xelSekrulebis pirobebi daarRvies!~ 

perifrazireba: `gabrazebuli xar maTi qcevis gamo da Tavs gawbilebulad 

grZnob.~ 

 

Sejameba 

es teqnika, ZiriTadad, mTavari epizodis TavSi an boloSi gamoiyeneba. is perif-

razirebas hgavs. mediatori cdilobs, informaciis ZiriTadi laitmotivis amokiTxva 

da Sejameba SeZlos.  

 

xelaxla formulireba 

xelaxla formulireba gulisxmobs gansxvavebuli sityvebiT imis gameorebas, 

rac ganacxada mxarem. kerZod: 

 mikerZoebuli ganacxadis gauvnebelyofas negatiuri aspeqtebis amoRebiT; 

 ganacxadis neitraluri eniT gadmocemas; 

 gagebis (empaTiis) demonstrirebas mosaubris perspeqtiviT; 

 perspeqtivis Secvlas. 

mediators mudam surs miznis gamokveTa, Tumca es mizanic SeiZleba gansxvave-

bul saxes iZendes. ganvixiloT Semdegi magaliTi: 

pirveladi ganacxadi: 

mxare, romelic banks warmoadgens, acxadebs: „isini Civian Cveni praqtikis Sesa-

xeb, magram maT warmodgena ar aqvT, Tu ra xdeba Cvens sferoSi!“ 

mizani — ganacxadis iseTi perifrazireba, sadac „toqsikuri“ sityvebi aRar iqne-

ba: „Tqven ar ggoniaT, rom maTi xedva Tqveni saqmianobis akuratul codnas warmoa-

Cens“? 

mizani: perifrazi iseTi saxiT, romelic ufro empaTiur mxares gausvams xazs: 

„gaRizianebuli brZandebiT, radgan ar ggoniaT, rom maTi xedva zustia“. 

mizani — perifrazireba xedvis gamosaxatavad: „gsurT samarTliani winadadeba, 

romelic bankSi mimdinare saqmianobis adekvaturi iqneba“? 
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2.3. SekiTxvebis dasma 

informaciis moZiebis stadiaze mediaciis procesSi mediatori dasvams iseT Se-

kiTxvebs, romlebic davisa da mxareTa Sesaxeb mas met informacias miawvdis. procesis 

dasawyisSi mediatorma davis fokusis Seviwroebisagan Tavi unda Seikavos. adreuli 

sesiebisas mediatorma Ria SekiTxvebi unda dasvas da ufro ganmartebisken iswrafo-

des, vidre mxolod daxuruli (diax, ara) pasuxebi miiRos.  

magaliTad, mediatorma SesaZloa ikiTxos: 

ras fiqrobT? 

miTxariT meti amis Sesaxeb... 

ra gaifiqreT, roca...  

SegiZliaT amixsnaT... 

es da sxva Ria tipis SekiTxvebi, rogorc wesi, ufro farTo tipis pasuxebs gulis-

xmobs da informaciis miRebas isaxavs miznad. 

zogierTi SekiTxva ufro viwro, fokusirebul pasuxs moiTxovs, magaliTad: 

  momexmareT gaverkve, ratom ar Rirs es avtomobili 2000-ze meti? 

  ufro zustad, ra problema arsebobs janmrTelobis mdgomareobasTan dakav-

SirebiT: 

SesaZleblobebis farglebSi mediatori unda moeridos `mimarTulebis mimcemi~ 

SekiTxvebis dasmas, romlebic `daxurul~ pasuxs moiTxovs, magaliTad: 

  manamde zurgi gawuxebdaT, ara? 

  wiTeli manqana saaTSi 70 km-ze meti siCqariT moZraobda, xom asea? 

zogjer daxuruli SekiTxvis dasma saWiroa, raTa dadasturdes mxaris survili 

konkretuli sakiTxis mimarT an konkretuli, faqtobrivi informaciis moZiebisTvis. 

magaliTad: 

 miTxariT kidev erTxel, ratom gsurT, gaagrZeloT muSaoba am qarxanaSi? 

 ramdeni xani muSaobdiT Tbilisis energokompaniaSi? 

Tumca mediatorma, Cveulebisamebr, Tavi unda aaridos Sedgenili kiTxvebis das-

mas, magaliTad: 

 mTavrobam meti unda daxarjos ganaTlebaze da naklebi samecniero kvlevebze? 

 ramdenad kmayofili xarT Tqveni samsaxuriT da anazRaurebiT? 

 programuli uzrunvelyofa saintereso da sasargeblo iqneba? 

 

3. warmodgenebis Secvla 

3.1. kulturuli msoflmxedveloba 

erTi kulturis adamianebi xSirad zogad warmodgenas iqmnian adamianebis Sesa-

xeb, romlebic sxva kulturas warmoadgenen. es warmodgenebi SeiZleba efuZnebodes 

sxvadasxva faqtors, rac SesaZlebelia, aSkara sxvaobas gulisxmobdes (asaki, sqesi, 

erovneba da eTnikuroba), aseve ufro niuansur faqtorebs, rogorebicaa: piradi fase-

ulobebi, ganaTleba, socialuri statusi, seqsualuri orientacia.  

mediatorebma unda icodnen aRniSnuli kulturuli stereotipebis gavlenis Se-

saxeb, kerZod, Tu ra gavlenis moxdena SeuZliaT maT mediaciis dros. arsebobs sazo-

gadoebrivi mecnierebis Sesaxeb mdidari literatura, romelic daexmareba mediato-

rebs, SeZlebisdagvarad kulturul sxvadasxvaobas moergon, ramac davis ganxilvis 

procesSi SeiZleba iCinos Tavi. 
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3.2. kulturuli gansxvavebani 

saerTaSoriso tipis sxvaoba 

sxvadasxva kulturuli donis adamianebi araverbaluri komunikaciis niSnebs 

sxvadasxva mniSvnelobas aniWeben. magaliTad, amerikuli „ok.“ niSani (moxrili saCvene-

beli TiTi da cera erTiandeba, darCenili TiTebi ki zeaweulia) SeiZleba niSnavdes: 

 vulgarul Jests braziliasa da germaniaSi; 

 araTavazian Jests saberZneTsa da ruseTSi; 

 fulis niSans iaponiaSi; 

 „Rirseulobis“ maniSnebels safrangeTSi. 

saCvenebeli TiTiT miTiTeba axlo Tu Soreuli aRmosavleTis zogierT qveyanaSi 

araTavazianobis Jestad aRiqmeba – am qveynebSi  raimeze miTiTeba, ZiriTadad, gaSli-

li xeliT xorcieldeba. 

aseve SesaZlebelia, mniSvnelovani iyos piradi sivrcis sakiTxic. amerikaSi ada-

mianebi erTmaneTTan mklavis sigrZis tol manZils inarCuneben, maSin, roca sxva qvey-

nebSi 8-12 inCisodena manZili normad miiCneva. 

Sesabamisad, sxvadasxva kulturis warmomadgeneli adamianebi molaparakebis 

sxvadasxva stiliT gamoirCevian; zogierT qveyanaSi mcireodeni pauzebi iZleva saSua-

lebas mofiqrebisTvis drois gamosayofad da ar gulisxmobs Tanxmobas an uaryofas; 

zogan punqtualuroba pativiscemis niSania, zogan ki dasaSvebia Sexvedraze 30 an 45 

wuTiTac dagvianeba; zogierT qveyanaSi momlaparakeblebi SeiZleba iyenebdnen iseT 

terminebs, rogorebicaa: „vnaxoT“, vidre pirdapir Tqvan „ara“; zogan SeiZleba, saeW-

vod moibodiSon, an Tavi ise gaCvenon, TiTqos inglisuri ar esmiT, vidre pirdapir gi-

pasuxon „ara“. 

kulturuli sxvaobebi SeiZleba gavlenas axdendnen mxaris warmodgenaze komuni-

kaciis stilisa da qcevis farTo speqtris Sesaxeb, magaliTad: 

 rodisaa eqspresiulobisa da TavSekavebulobis gamovlenis zusti momenti? 

 urTierTobis procesSi ra aris mobodiSebis roli? 

 socializaciis ra donea aucilebeli, rom `saqmes~ SeudgeT? 

 rogor unda iurTierTon qalebma da mamakacebma? 

 sad gadis zRvari saTanado dainteresebasa da aramisasalmebel Carevas Soris? 

 problemis gadaWris romeli stilia gavrcelebuli: TanamSromlobiTi Tu Se-

jibrebiTi? 

 
genderuli sxvaoba 

im adamianebs Sorisac ki, visac saerTo rasa da kulturuli memkvidreoba aerTi-

anebT, genderis sakiTxi molaparakebisas mniSvnelovan rols asrulebs. es SeiZleba, 

gamoixatebodes araverbaluri komunikaciiT, rogoricaa, magaliTad, magidasTan 

sxdomis wesi qalebisa da mamakacebisaTvis. sociolingvistebi gvauwyeben, rom mamaka-

cebma SeiZleba mimarTon saubars statusis xazgasasmelad. qalebi ki, piriqiT, saubars 

urTierTobebis dasamyarebel saSualebad ganixilaven.10 

 

                                                 
10   Deborah Tannen, You Just Don’t Understand: Women and Men in Conversation (1990). 
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g. socioekonomikuri sxvaobani 

zogjer rTulia sxvadasxva socioekonomikuri fonis mqone adamianebisaTvis, 

Caswvdnen meore mxaris imedebsa Tu SiSebs. es kulturuli sxvaobani mediaciis pro-

cesze gavlenis momxdenia da mediatori unda cdilobdes, mxareebs Soris amiT ga-

mowveuli diskomfortis SegrZneba maqsimalurad Seamciros. mediatorma sakmarisi 

dro unda gamoyos imisTvis, rom mxareebs Soris keTilganwyobili garemo Seiqmnas, 

aseve sakmaod sensitiuri damokidebulebiT unda ganewyos erTi mxaris mier gamovle-

nili mcdelobis mimarT, sakuTari piradkulturuli normebi meore mxareze ganav-

rcos. mediatoris roli nebismieri SeTanxmebis pirobebis gansazRvrisa da saqmis mo-

salodneli Sedegebis Sefasebis etapze unda iyos prioritetuli, roca saubaria mo-

laparakebis procesze kulturuli sxvaobebis konteqstSi. 

 

IV. kreatiuli gancalkeveba/kerZo sesia  

1. kerZo sesiis (gancalkevebis) buneba 

mediaciis kerZo sesia aris daxuruli Sexvedra mediators, erT-erT mxaresa da 

mis warmomadgenels Soris. am Sexvedris farglebSi mxareebs SeuZliaT, Riad isaub-

ron, radgan diskusia inarCunebs konfidencialur xasiaTs, garda im SemTxvevisa, Tu 

erT-erTma mxarem ar moisurva, rom mediatorma meores raime gaandos. 

 

2. gancalkevebuli Sexvedris drois gansazRvra 

gancalkevebuli/privatuli sesia SeiZleba mediatoris an erT-erTi mxaris moT-

xovnis safuZvelze gaimarTos. Tu mas mediatori moiTxovs, igi uSualod mediatoris 

mier moyvanil mizezs unda efuZnebodes. 

Tu gancalkevebuli sesia ukve mowveulia, mediators xels araferi SeuSlis, 

kvlav gaaerTianos mxareebi. gancalkevebuli sesiebis dadebiTi mxare gulisxmobs ndo-

bis mopovebisa da gamouvali mdgomareobidan gamosavlis povnis met SesaZleblobas.  

kerZo SexvedrisaTvis unda ganxorcieldes: 

 adgilis gamoyofa, sadac mxare SeZlebs, Riad isaubros davis zogierT aspeqt-

Tan dakavSirebiT da (gadawyvetilebis miRebisaTvis mniSvnelovan faqtebze Tavisuf-

lad imsjelos); 

 mxareTaTvis SesaZleblobis miniWeba, ganimuxton uaryofiTi emociisgan da ga-

Tavisufldnen metismetad maRali (an dabali) Rirebulebis mqone ofciis mimarT ga-

movlenili reaqciisgan; 

 SesaZleblobis micema, warmoadginon TavianTi SeTavazebebi. 
 

amavdroulad, arsebobs kerZo Sexvedrebis uaryofiTi mxareebic, magaliTad: 

 SeTanxmebis momentis gaSveba, Tu mxareebi metismetad efeqturad urTierToben; 

 yuradRebis gadatana mxareebidan mediatorze. 

 
3. mediatoris aqtivoba gancalkevebuli Sexvedrebis dros 

mediatori 

 iTxovs met informacias (teqnika: `ras niSnavs es SenTvis, Tu sakiTxi ase mog-

varda? da Tu ver?~); 
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 amowmebs sensitiur informacias, romelsac mxare Tavdapirvel erTobliv Sex-

vedraze ar gaaxmovanebda (teqnika: `arsebobs raime, rasac, Tqveni azriT, gamacnobdiT 

axla, am kerZo Sexvedrisas~?); 

 aniWebs mxares SesaZleblobas, `ganimuxtos~ an, sxvagvarad rom vTqvaT, `gaTa-

visufldes“ emociisgan (teqnika: `momexmareT, gavigo, rogoria Tqveni xedva~? an ki-

dev: `ra moismineT erToblivi Sexvedris dros, ramac gagaocaT~?); 

 gaimeorebs imas, rac iTqva gaerTianebuli sesiis dros, rom darwmundes, ramde-
nad sworad gaigo. (teqnika — `Tu sworad gavige, Tqven gjeraT/gsurT/fiqrobT/ 

grZnobT...~; teqnika: sTxoveT mxares, gaimeoros is, rac es-esaa moismines meore mxa-

risgan gaerTianebuli sesiis dros); 

 realobis testi, mxaris poziciis Zlieri da susti mxare (teqnika: „rogor fiq-
robT, ra moxdeba, Tu es sakiTxi sasamarTloSi gadainacvlebs~? `rogor xedavT, ra Se-
iZleba iyos yvelaze metad damabrkolebeli, Tu saqme sasamarTloSi moxvdeba~? `ro-
gor fiqrobT, ras miiCneven isini Tqvens yvelaze Zlier mxared”? `Tu sasamarTlo 
procesze amas gaaJRereben, ra iqneba Tqveni reaqcia~?); 

 iZleva gulaxdil ukukavSirs (Sefasebas) (teqnika: ganixileT TiToeul mxares-
Tan saukeTeso alternatiuli varianti SeTanxmebis misaRwevad; teqnika: ganixileT is, 
Tu rogor SeiZleba mxarem miaRwios principul SeTavazebasa Tu arCevans. magaliTad, 
rogor moxda odenobis, cifris gamoTvla, gamoangariSeba, ra kvleva Catarda, ra obi-
eqturi kriteriumebi SeirCa da ra warmodgenebi arsebobda ama Tu im mxaris mimarT; 
teqnika: `rom yofiliyaviT maT adgilze, rogor upasuxebdiT~?); 

 gvexmareba axali iniciativebis SemuSavebaSi (teqnika: Tu molaparakeba CixSi Se-
vida, sTxoveT mxares, dafiqrdes, ratom moeqcnen CixSi; gamoikvlieT kognituri bari-
erebi, rogorebicaa: riskis arideba, seleqciuri msoflaRqma, zedmeti Tavdajerebu-

loba, sapasuxo devaluacia; „expand the pie“11; gonebrivi ieriSi; moniSneT is sakiTxebi, 
sadac SesaZlebelia, mxareebma SeTanxmebas miaRwion. `sxvebma rogor gadawyvites es 
dava~? `arsebobs damoukidebeli standartebi, romlebic aseTi situaciisTvis Cveu-
lebriv gamoiyeneba?~ 

 
4. kerZo Sexvedris procesSi saxelmZRvanelo principebi 

miuxedavad imisa, Tu vin moiTxovs kerZo sesiis Catarebas (iqneba es mediatori 
Tu romelime mxare), arsebobs standarti, romelsac mediatori unda daeqvemdebaros, 
kerZod: 

 yovelTvis, roca mxaresTan kerZo Sexvedris gamarTvas iwyebs, konfidencia-
lobas gausvas xazi. magaliTad: `araferi, rasac am Sexvedraze brZanebT (gamandobT), 
meore mxares ar ecnobeba, sanam amis nebarTvas ar momcemT~; 

 gansazRvreT sakiTxebis is CamonaTvali (Tuki aseTi iqneba), romelsac mxare 
meore momlaparakebels gauziarebs (an saamisod mzadaa); 

garda amisa, arsebobs garkveuli mediatoruli teqnika, ramac SesaZloa, kon-
fidencialuri Sexvedris efeqturoba gazardos. magaliTad: 

 Tu erT-erT mxares kerZod xvdebiT, maSin aucileblad SexvdiT meore mxa-
resac. es neitralobis maCvenebelia, radgan mediatori erTsa da imave process Tanab-
rad orive mxarisTvis warmarTavs; 

 akontroleT dro, romelsac orive mxaresTan daxarjavT. Tu xedavT, rom 
sesiam SesaZloa didi dro waiRos, mediatorma unda daisvenos da mxareebTan momdevno 
nabijebze konsultaciebi gamarTos; 

                                                 
11   gasanawilebeli interesebisa da SesaZleblobebis ganvrcoba. 
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 im mxares, romelsac mediatori kerZo Sexvedris dros droebiT calke datovebs, 
raime `davaleba~ unda misces. magaliTad: `sanam `aleqsandres~ Sevxvdebi, gTxovT, moi-
fiqroT Cveni Semdegi nabijebis Sesaxeb, Tu dRes SeTanxmebas ver mivaRwieT~. 

 

V. Cixis winaaRmdeg 

1. Cixi SesaZlebelia 

ar aqvs mniSvneloba, ramdenad gamocdilia mediatori, drodadro erT-erTi 

mxare meore mxaris mier SemoTavazebul pirobas ar miiRebs, raTa TviTon gaakeTos 

sapasuxo SeTavazeba. rodesac es xdeba, mxareebi molaparakebisas aSkara CixSi Sedian. 

Tumca es ar niSnavs, rom momavali molaparakebebi azrs moklebulia. es niSnavs mxo-

lod imas, rom erT-erT mxares drois am monakveTSi molaparakebis gagrZeleba ar 

surs. 

mediaciis dros Cixi Cveulebrivi movlenaa da mediatori amiT ar unda gawbil-

des. man unda gaacnobieros is faqti, rom mxareebs ar surT procesis gagrZeleba da 

gaaanalizos, ramdenad mizanSewonili iqneba procesis samomavlod dagegmva. Cveule-

bisamebr, mxareebs ar aqvT survili, gadawyviton TavianTi dava da gadawyvetis miuR-

wevlobis gamoc garkveul gaRizianebas gamoxataven. swored es aris mediatoris roli 

— waaxalisos mxareebi samomavlo komunikaciisaken da daexmaros maT, daZlion is 

krizisi, romelsac isini CixSi Sehyavs. 

 

1. 1. Cixis Tavidan arideba 

xSirad mediators SeuZlia, daxmareba gauwios mxareebs, rom isini CixSi ar 

moeqcnen, magaliTad, mediaciis dasawyisSi auxsnas, Tu rogor moekidon SesaZlo ba-

rierebs molaparakebis procesSi. mediaciis procesis dinamikurobis axsnis Sedegad 

mediators SeuZlia, moamzados mxareebi imisTvis, rom maT SesaZlo Cixi Tavidan airi-

don, da Tu maincdamainc aseTi iCens Tavs, gadaWarbebuli reaqcia ar gamoiCinon. am-

gvarad, mediatori, rodesac mzadaa, gulaxdilad gaakeTos Tavisi saqme, sTxovs mxa-

reebs, gulmodgined gaagrZelon komunikaciis procesi maSinac ki, roca molaparakeba 

krizisis fazaSia. 

 

1. 2. Cixis dros 

Tu mxareebi CixSi moeqcnen, mediatorma kreatiuli gamosavlis gzebi unda moi-

Zios. zogjer SeiZleba mxareebsa Tu maT advokatebs urCios, meti Zalisxmeva gamoi-

Cinon aseTi gzebis mosaZieblad. xSirad, mxareebi da maTi advokatebi iseT gadawyve-

tilebamde mivlen, romelic mediators gamorCa mxedvelobidan. garda amisa, roca 

mxareebi CixSi aRmoCndebian, isini Sesabamisi `Cixuri~ gavlenis qveS eqcevian. amgva-

rad, aseTi Sedegebis gaTvaliswinebiT, mxareebi riskis, droisa da emociebis danaxar-

jebisa da stresis winaSe dgebian. arsebiTad, maT SesaZloa, daiwyon fiqri, Tu ra iq-

neba saukeTeso gamosavali mediaciis procesis miRma da awon-dawonon SeTanxmebis 

miuRwevlobisa da arasasurveli SeTanxmebis Sedegebi. am SemTxvevaSi mediatorma 

unda Seaxsenos mxareebs, rom sasamarTloSi saqmis gadatanisas isini kargaven SesaZ-

leblobas, TviTon gankargon sakuTari saqmis bedi da rom mosamarTle, romelsac isi-

ni arasdros Sexvedrian, gadawyvets maTi saqmis Sedegs. 

zogjer mxareebi ver axerxeben saqmis emociebis gareSe warmarTvas. aseTi situa-

ciebisas mediatorma maT unda misces kidev erTi SesaZlebloba, ganimuxton emocie-
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bisgan da saqmes pasuxismgeblobiT Seudgnen. mediatorma SesaZloa, sTxovos mxareebs, 

Camoayalibon TavianTi poziciebi ise, rom saqmis perifrazireba sxvagvarad moxer-

xdes. zogjer es maT saSualebas aniWebs, daiZran `gayinuli~ poziciebidan da maTi Sec-

vla daTmobebis gareSe SeZlon.  

da bolos, mediatori unda cdilobdes, saqmis is aspeqtebic warmoaCinos, rom-

lebic manamde ar ganxilula. es SeiZleba, sakmaod sasargebloc ki iyos im SemTxvevaSi, 

rodesac mxareebma sakuTari interesebi srulad ar ganixiles da, nacvlad, calkeul 

faqtebze kamaTs ganagrZoben. es praqtika mxareebis realuri motivaciebis aRmoCenisa 

da maTi emociuri ganmuxtvis winapirobaa. 

  

2. specifikuri barierebi 

mediaciis procesSi mxareTa mier SeTanxmebis miRwevis gzaze mediators xvdeba 

mTeli rigi barierebisa, rac, gansakuTrebiT, SejibrebiTi mediaciisTvis aris damaxa-

siaTebeli. qvemoT moyvanilia zogierTi aseTi winaRobis Tavidan aridebisa Tu ga-

daWris ramdenime gza. 
 

 

2. 1. SeTanxmebis miRwevis procesSi Sesabamisi avtorizaciis nakleboba 

SeiZleba, Cixi im SemTxvevaSic miviRoT, Tu erT-erTi mxare davis dros warmod-

genilia iseTi warmomadgenliT, romelsac gadawyvetilebis miRebis uflebamosileba 

ar gaaCnia. rodesac am warmomadgenels SezRuduli ufleba-movaleobani aqvs, es mis 

momrigeblobiT SesaZleblobebs amuxruWebs da procesis moqnilobas aferxebs. ro-

gorc ki procesSi moqniloba daikargeba, maTi molaparakeba CixSi moeqceva. 

gadawyveta: Tu SesaZlebelia, winaswar mediatorma unda gansazRvros, rom mxare-

ebi namdvilad Sesabamisi avtorizaciiT arian warmodgenilebi. ar aris aucilebeli, 

mediatorma romelime mxaris moTxovniT meore mxaris procesze daswreba srulad uz-

runvelyos; Tumca mediatori unda darwmundes, rom avtorizacia arsebuli moTxov-

nis CarCoebSi uzrunvelyofilia. Tu gadawyvetilebis mimRebi ver eswreba process, 

mediators SeuZlia, daayovnos saqmis msvleloba mis gamoCenamde. Tumca, Tu orive 

mxares surs, saqme ganagrZos, mediatori unda darwmundes, rom gadawyvetilebis mim-

Rebi telefoniT xelmisawvdomia da mxaris warmomadgenlis rekomendaciebs mihyveba 

ama Tu im variantis mizanSewonilobis sakiTxSi. 

 

2. 2. mxaris mrCeveli 

zogjer mxare mediacias sakuTar mrCevelTan erTad eswreba — es SeiZleba iyos 

meuRle, vaJi, qaliSvili, megobari an, ubralod, dainteresebuli axlobeli. magali-

Tad, iq, sadac dazRvevis sakiTxi ganixileba, sadazRvevo agenti (Sesabamisi firmidan) 

dacvis mxaresTan erTad gamodis. korporaciuli mopasuxe an mosarCele SeiZleba ga-

moCndes Tavisi `mxleblebiTac~ ki, romlebic saqmis codnas iCemeben, an mzad arian, ga-

dawyvetilebis procesSi monawileoba miiRon. pirovnebisa da misi mrCevlis rolidan 

gamomdinare, misi CarTuloba procesSi SeiZleba saqmisTvis rogorc mogebiani, aseve 

savalaloc ki aRmoCndes. 

gadawyveta: mediatorma kargad unda Seafasos aseTi warmomadgenlis zegavlenis 

Sedegebi — daexmareba Tu Seaferxebs misi monawileoba saqmis msvlelobas. mediacia 

konfidencialuri procesia da mxolod is adamianebi eswrebian maT, romelTac gar-
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kveuli samarTlebrivi kavSiri aqvT saqmesTan. Sesabamisad, sanam mediatori ar dar-

wmundeba, rom mxaris „megobari~ an mrCeveli mediaciis process xels ar SeuSlis, ma-

namde mas aqvs ufleba, aseTi piri sesiebze ar dauSvas. aseT SemTxvevaSi, mediators Se-

uZlia, urCios mxareebs, rom saqmes mxolod is adamianebi daeswrebian, romelTac mas-

Tan pirdapiri interesi akavSirebT.  

 

2. 3. ekonomikuri problemebi 

mediatorebi gamoxataven SeSfoTebas samoqalaqo davebis gadawyvetisas mzardi 

barierebis mimarT. im dros, roca samarTlebrivi davis xarjebi mudmivad izrdeba, ra 

SeuZlia moimoqmedos mediatorma, rom jiuti mxareebi sasargeblo, keTilsindisieri 

molaparakebis procesSi CarTos? 

gadawyveta: pirvel rigSi, mediatorma SeiZleba, SeTanxmebis praqtikuli upira-

tesoba ganmartos. imis nacvlad, rom mediacia, rogorc `proceduruli alternativa~ 

warmoadginos, mas SeuZlia, mediaciis ekonomikuri sargebelic ki moiyvanos. magali-

Tad, gaxsniT sityvaSi mediators SeuZlia, xazi gausvas mediaciis finansuri sargeb-

lianobis aspeqts Tanxis dazogvis kuTxiT da mxareebis yuradReba swored amaze gaa-

maxvilos. mediaciis dros mediators SeuZlia, ekonomikuri sakiTxi moiSvelios da sa-

samarTlo danaxarjebis SemTxvevebic moiyvanos, drois danaxarji da maTi saerTo si-

ac ki warmoadginos. mediatorma SeiZleba, isic ganmartos, rom ekonomikuri safuZve-

li yvelaferSia — samoqalaqo saqmis samarTlebriv aspeqtSic ki. am diskusiebis gamar-

Tvis dros mediatorma yuradReba im adamianebze unda gaamaxvilos, romlebic am pro-

cesSi gadawyvetilebis mimRebi pirebi arian. 

 

2. 4. saidumlo iaraRi 

mediatorTan kerZo sesiebis dros sruliad SesaZlebelia, mxareTa advokatebma 

mediators im dramatuli mtkicebulebebis Sesaxeb auwyon, rac meore mxaris saqmes 

sruliad sxva mimarTulebas miscemda. zogadad, es mtkicebulebebi advokatis saTada-

rigo arsenalSia xolme da mediatorisaTvis gaziarebisas naklebad `gamanadgurebe-

li~ ZaliT gamoirCeva.  

 

gadawyveta: imisaTvis, rom aseTi faruli argumentebi ganeitraldes, mediator-

ma unda waaxalisos orive mxare, srulad gacvalon mtkicebulebebi, rac mediaciis se-

siebisas relevanturi iqneba. es meore mxares saSualebas aZlevs, maT upasuxos. garda 

amisa, mediators SeuZlia, samarTlebrivi davis naklebad prognozirebad Sedegebs ga-

usvas xazi, rameTu mosarCele mxares jerjerobiT misi gamoyeneba ar ucdia. am disku-

siebis dros mediatorma unda waaxalisos orive mxare, CaerTon realur, deduqciur 

msjelobaSi, rom Sesabamisi sapirispiro poziciebi daitestos da Sefasdes. 

 

2. 5. drois problema 

zogjer mxare an misi advokati eqstremalur xerxs mimarTavs: „meti dro ar 

maqvs~, an kidev: „Cemi bolo SemoTavazeba aris saboloo. aqedan gavdivar!“ mediatorma 

aseTi SeniSvnebi gulTan axlos ar unda miitanos, radgan mediaciis procesSi dro um-

niSvnelovanesi „mkurnalia“. mas mere, rac mxareebs sakmarisi dro daeTmobaT imis-

Tvis, rom sakuTari wuxili, brazi an imedgacrueba gamoxaton, maT gacilebiT meti sa-

Sualeba eZlevaT, saqmes realisturad Sexedon — es iqneba finansuri mxare da sakiTxi, 
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Tu ramdenis dazogvas SeZleben. ase rom, mxareebs adekvaturi dro daeTmobaT sakuTa-

ri davis „procesirebisaTvis“; aqve mediatorma molaparakebis procesSi Tavi unda Se-

ikavos drois arbitraluri SezRudvebisgan. 

gadawyveta: drois arbitraluri barierebi, rogorc wesi, mas Semdeg wamoiWreba, 

rodesac modaveTagan erT-erTi mxare SeTanxmebis iniciativiT gamodis. imisTvis, rom 

drois barieris ganeitraleba moxerxdes, mediators SeuZlia, erT-erTi mxaris mier 

dawesebuli barierisgan yuradReba sxva rameze gadaitanos — magaliTad, iseTi Se-

kiTxvebis dasmiT, romlebic, vTqvaT, am SeTanxmebis Sinaarss ar exeba. es SekiTxvebi 

exmareba mediators, gawelos dro da mxareebis yuradReba realur sakiTxebze gadai-

tanos. aseTi „gambnevi“ SekiTxva SeiZleba iyos Semdegi: 

 sasamarTlo procesis dawyebis win ramdeni mtkicebulebis aRmoCenaa SesaZle-

beli? 

 mimarTavT eqsperts? 

 rogor fiqrobT, damatebiTi mtkicebulebebis mogrovebis xarji ra iqneba? 

 ra aris eqspertis momsaxurebis safasuri? 

 ra unda gadasceT nafic msajulebs imisTvis, rom Tqvens pozicias upiratesoba 

mieniWos? 

 vin iqnebian Tqveni mowmeebi? 

 ramdeni aseTi saqme mogigiaT manamde? 

 ra aris yvelaze uaresi varianti? 

 ramdenad Semcirdeba Semosavali, Tu Tanxas dReis nacvlad ramdenime wlis Sem-

deg miiRebT? Tu mediaciis procesis mixedviT, naTeli gaxda, rom aucilebelia sasa-

marTlo Careva, mediators SeuZlia, sasamarTlo eqspertebs sTxovos, darCnen media-

ciis procesSi, sanam saboloo SeTanxmeba an SeTanxmebis miuRwevloba ar gamoikveTeba.  

 

2. 6. principis sakiTxi 

zogjer erT-erTi mxare molaparakebis dros moqnilobiT ar gamoirCeva, radgan 

is `principebiT~ xelmZRvanelobs. magaliTad, sadazRvevo agentma SeiZleba ganacxa-

dos: `aseT saqmeebs 30 welia, vawarmoeb da oci aTasi aSS-is dolari aseTi umniSvnelo 

dazianebisTvis arasodes gadamixdia~; an kidev: korporaciulma aRmasrulebelma SeiZ-

leba brZanos: `Tu amas gadavixdiT, maSin yvela gviCivlebs~. es `principuli~ sakiTxebi 

sakmaod seriozuli problemaa mediatorisTvis, radgan gadawyvetilebis mimRebi piri 

zogjer emociurad ise ejaWveba sakuTar poziciebs, rom racionaluri xedvis SesaZ-

lebloba aq naklebia. 

gadawyveta: iqneb yvelas jobdes, formulas mivmarToT: mcdelobas + dro + eWvi 

= SeTanxmebas. mediatori unda ecados, daarwmunos mxareebi, riskebi realurad Seafa-

son da yuradReba mxareebis mier danaxul ekonomikur sargebelze gaamaxvilon, nac-

vlad sasamarTlo xarjebisa da riskis xazgasmisa.  

 

2. 7. mravalmxrivi CarTulobis problema 

mediatori SeiZleba, gansakuTrebul sirTules maSin waawydes, rodesac Seecde-

ba, Tavi mravalmxriv saqmes gaarTvas — gansakuTrebiT iseTs, sadac mxareebi sakuTar 

pasuxismgeblobas uaryofen da cdiloben, braleuloba erTmaneTze gadaitanon. aseTi 

saqmeebi xSirad rTul samarTlebriv Teoriebs moiazrebs, ukavSirdeba seriozul fi-

nansur danaxarjebsa da gamowvevas sasamarTlos moTminebisadmi. ra SeiZleba gaake-
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Tos mediatorma imisTvis, rom aseT saqmeSi realuri Tanxmobis miRweva SesaZlebeli 

gaxdes?  

gamosavali: kidev erTxel mediatorma mxareebs yuradReba ekonomikur sarge-

belze unda gaamaxvilebinos. agreTve, mediatorma unda sTxovos mxareebs, warmoadgi-

non `uaresi~ scenaris maTeuli xedva — ras gaakeTebdnen mosamarTle an nafic msaju-

lebi mimdinare saqmis ganxilvisas kanonis gaTvaliswinebiT. aseTi tipis diskusiebi 

mediators saSualebas miscems, gaecnos faseul informacias, Tu rogor afaseben mxa-

reebi sakuTar saqmes. 

2. 8. gabrazebuli mxareebi 

zogjer erT-erTi an orive mxare imdenad gabrazebulia, rom es emocia maT saSua-

lebas ar aZlevs, saqmis arss racionalurad Caswvdnen. am dros mediators SeuZlia, ax-

snas, Tu rogor uSlis xels brazi, saqme sworad gadawydes, rac met danaxarjebTanaa 

dakavSirebuli. mediators SeuZlia, realobis testireba moaxdinos — dasvas kiTxva— 

ra aris ufro mniSvnelovani gabrazebuli mxarisTvis: 1. ganagrZos mimdinare reJimSi, 

xarjavdes amiT drosa da resursebs, Tu 2. daasrulos saqme da amgvarad gaTavisuf-

ldes damatebiTi danaxarjebisagan. 

gansakuTrebiT mniSvnelovania, mediatori kargi msmeneli iyos, radgan gabraze-

bul mxares xSirad sWirdeba, rom romelimem, visac amisi oficialuri uflebamosile-

ba aqvs, maT azrs mousminos, maT Soris, meore mxaris mimarT gamoTqmuli mosazrebis 

CaTvliT. 

 

2. 9. samarTlebrivi argumenti 

xSirad mediatori iseTi samarTlebrivi sakiTxebis winaSe dgas, romelTa mimarT 

orive mxares diametrulad gansxvavebuli pozicia da kanonis maTeuli, arasruli in-

terpretacia aqvT. samarTlebrivi sakiTxi SeiZleba iyos sakmaod martivi, an Seexebo-

des samarTlis kompleqsur, CaxlarTul sferos. saqmis sirTulis miuxedavad, orive 

mxare sakuTar pozicias imgvarad daicavs, rom samarTlebrivi TvalsazrisiT igi na-

Teli iyos. ra SeiZleba gaakeTos mediatorma am dilemis gadasawyvetad? 

gamosavali: samarTlebriv sakiTxTan dakavSirebiT miRebuli Cixi narCundeba ma-

namde, sanam TviTon mxareebi sakuTar poziciebSi eWvs ar Seitanen. es eWvi SeiZleba 

warmoiqmnas: 

 mediatori muSaobas wyvets garkveul dromde da momavlisTvis gadadebs saq-

mes, ise, rom advokatebs saSualeba mieceT, gadaxedon kanons an saqme neitralur Sem-

fasebels gadascen; 

 mediatorma SeiZleba mxareebs urCios, gamoikvlion gansaxilveli sakiTxi me-

diaciis procesis ganaxlebamde. mediatori Seecdeba, moaxdinos problemis neitrali-

zacia finansur sakiTxze yuradRebis gadataniT, magaliTad, dasvas SekiTxva: `Tu mi-

gaCniaT, miuxedavad imisa, Tqvenma klientma werilobiTi xelSekrulebiT aRniSnuli 

momsaxurebis Sesruleba ikisra, da mosarCelem, kontraqtis Sesabamisad, Tanxis sru-

li odenoba gadaixada, Tqvens klients SeuZlia daarwmunos mosamarTle, rom, kanonis 

Sesabamisad, es xelSekruleba ZalaSia? amaze amyarebT mTel saqmes?“ 

 mediators SeuZlia, gausvas xazi, rom, vinaidan orive mxares Zlieri samar-

Tlebrivi safuZveli aqvs, sasamarTlo gadawyvetileba ver iqneba winaswar ganWvreti-

li da, amgvarad, mxareebma SeTanxmebis realurobaze unda imsjelon. 

am meTodebis gamoyenebiT, mediacia mxareebs imisken ubiZgebs, rom saqmes ufro 

realisturad moekidon da sakuTari poziciebi ufro obieqturad warmoadginon. me-
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diators aseve SeuZlia, xazi gausvas imas, rom mxare yovelTvis ar imarjvebs sasa-

marTloSi mxolod imitom, rom sakuTar argumentebSi darwmunebulia.  

 

2. 10. agresiuli piri 

SeiZleba, mediaciis procesSi gamoikveTos iseTi mxare an iuristi, romelic warma-

tebas daSinebiT axdens. aseT SemTxvevaSi, mediatorma principuli da samarTliani po-

zicia unda daiWiros. mediaciis dasawyisSive, mediatorma mxareebi unda gaafrTxilos, 

rom mediaciis wesebi yovelgvar upativcemlobasa da „warbSeWmuxvnilobas~ gamoricx-

avs da TiToeuli monawile erTmaneTs civilizebuli formiT unda mimarTavdes.  

gamosavali: Tu erT-erTi mxare meores daaSinebs, mediatori process Sewyvets 

Tavaziani, magram mkacri miTiTebiT: `gTxovT, gaxsovdeT, rom aq varT saqmis gadasawy-

vetad, xolo erTmaneTis lanZRva dasaxul miznamde ver migviyvans~. Tu saWiro gaxda, 

mediators SeuZlia, gaiyvanos mxare an iuristi da maT calke gaesaubros. 

 

2. 11. ekonomikuri uTanabroba 

ra unda moimoqmedos mediatorma, roca zarali didia da mxares misi anazRaureba 

ar SeuZlia? maSinac ki, roca valdebuleba saxezea, naTelia zaralis odenobac, bral-

debul mxares SeiZleba, ar hqondes sakmarisi finansuri SesaZleblobebi mis asanazRa-

ureblad. 

 

gamosavali: aseT SemTxvevaSi, mediatori sakuTar strategias mimarTavs da Seec-

deba, mxareebs sakuTari ideebi miawodos. mediatorma SesaZloa, sTxovos mxareebs, 

xelmowerili dokumentis Sedegad zarali ganvadebis wesiT daifaros, an SeTanxmdnen 

misi restruqturizaciis Sesaxeb; SesaZlebelia, eqimebma an qiropraqtikosebma gar-

kveuli fasdakleba gaakeTon (samedicino momsaxurebis mxriv); zogierTi SemTxvevisas 

mediatorma sabanko sesxis SesaZleblobac unda ganixilos; an, bolos, SesaZloa, mosa-

lodneli sasamarTlo gadawyvetileba SeTanxmebis pirobebis Tanaxmad Tanxis zusti 

an Warbi anazRaurebis Sesaxeb. xSirad mosarCeles ar sjera, rom mopasuxe gadaxdisu-

unaroa da zogjer aucilebelia finansuri eqspertizis an auditis Catareba meore 

mxaris dasarwmuneblad. Sesabamisad, mediatoris saqmea, waaxalisos mxareebi, gacva-

lon aucilebeli informacia imisTvis, rom urTierTpoziciebis mimarT ndoba ganavi-

Taron.  

 

2. 12. uRirsi mSobeli 

mediaciis erT-erTi yvelaze rTuli sferoa bavSvebze meurveobis sakiTxi. xSi-

rad mediatori iol meurveobasTan dakavSirebul saqmeebs awydeba, romelTagan bevri 

sasamarTlo gziT wydeba xolme. xSirad, orive mSobeli miiCnevs, rom meore „uRirsia“, 

aqedan erT-erTma SeiZleba meoris „ego“ daamciros. ase rom, meurveobis saqme ara mxo-

lod bavSvebze meurveobis sakiTxis gadaWras gulisxmobs, aramed Tanasworobis dac-

vis principsac. zogjer meurveobis sakiTxi drois gasvlis Sedegad wydeba; es zogjer 

mSoblebis cxovrebaSi arsebuli cvlilebebis Sedegad gvardeba. iseTi gare faqtore-

bi, rogorebicaa: samsaxuris Secvla, finansuri problemebi, erT-erTi an orive mSob-

lis kavSiri mesame pirTan, bavSvebis asaki da sxva amdagvari mSoblebis Tavdapirvel 

uryev pozicias SesaZloa cvlides. magram ra unda gaakeTos mediatorma, rom es pro-

cesi daaCqaros? 
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gamosavali: mediatori unda Seecados, jaWvuri da specifikuri kiTxvebiT, xSi-

rad kerZo Sexvedrebis dros, modave mxareTa kategoriuloba Seamciros. mediatorma 

unda waaxalisos mSoblebi, rom dafiqrdnen, ramdenad uaryofiTad imoqmedebs maT 

Soris arsebuli daZabuloba (stresi) maT Svilebze. SeiZleba, mediatorma xazi gaus-

vas imasac, rom maT Svilebs orive mSobeli sWirdebaT. ekonomikuri aspeqtis gamoyene-

biT mediatorma unda ganmartos, raoden did zarals miayeneben isini erTmaneTs, Tu 

SurisZiebis reJimSi imoqmedeben. zogjer advokatebis ayvaniT saqme gvardeba. media-

torma SeiZleba realuri faqtorebis siac ki SeimuSaos. esenia: 

 ekonomikuri mxare — mxareebi gaWianurebul samarTlebriv davas ver gaswvde-

bian; 

 davis fsiqologiuri wnexi, romelic maTsa da maT Svilebs gaanadgurebs; 

 momavlisaken yureba, axali horizontis danaxva; 

 dro, romelic ikargeba; 

 erToblivi meurveoba arc iseTi saSinelebaa; 

 orive mxare gamarjvebuli ver darCeba; 

 bavSvebs orive mSobeli sWirdeba. 

meurveobasTan dakavSirebuli saqmeebi yvelasaTvis rTulia da mediators das-

Wirdeba warmosaxvis moSvelieba, iseve rogorc praqtikuli gamocdilebis, rom ro-

gorme SeTanxmeba moamwifos. 

 

3. daskvna 

SeTanxmebis gzaze warmoqmnili barierebis winaaRmdeg erTiani gadawyvetis gza 

ar arsebobs. xSirad am barierebs modaveTa  Sexedulebebi qmnis. zogadad, mediatorma 

unda ganagrZos ekonomiuri aspeqtis moSvelieba, modaveebis yuradRebis finansur 

mxareze gadatana da maTi darwmuneba, rom sasamarTlo gadawyvetilebis winaswari gan-

sazRvra yovelTvis saTuo saqmea. 

rogorc ki mediatori Cixis moaxloebas igrZnobs, amis aRiareba im mxareebis Tan-

daswrebiT unda gacxaddes, visac molaparakebis dawyebisa da situaciis Cixidan ga-

moyvanis SesaZlebloba aqvs. xSir SemTxvevaSi mxareebi da maTi warmomadgenlebi amas 

dadebiTad Sexvdebian da SeTanxmebis mosaZieblad pirad pasuxismgeblobas moixmoben. 

rogorc ki orive mxare Cixs erTobliv problemad aRiarebs da gamosavlis saZieblad 

TanamSromlobiT Zalisxmevas mimarTavs, maTi erToblivi Zalebi mxareebs aucileb-

lad SeTanxmebamde miiyvans. 

da bolos, mediatorma unda gaacnobieros, rom zogierTi saqme mxolod mediaci-

is gziT ver gadawydeba. mediatorma am mxriv piradi pasuxismgebloba ar unda aiRos, 

Tuki man saqmis msvlelobisas yvelaferi gaakeTa. magram, amavdroulad, mediatori 

sistemuri da Tanmimdevruli unda gaxdes da ar danebdes, rodesac saqme SeTanxmebiT 

ver dagvirgvinda mxolod imitom, rom saamisod ver momwifda viTareba ama Tu im kon-

kretul dRes. Cixi warumatebeli mediaciis Sedegad ar unda moinaTlos. SeiZleba, Ci-

xi mxolod imas niSnavdes, rom saqme gadasawyvetad mzad jer ar aris. 
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VI. warmomadgenloba mediaciis procesSi 

1. molaparakebis keTilgoniereba 

davebis umravlesoba, iqneba es samoqalaqo Tu sisxlissamarTlebrivi, molapara-

kebis gziT wydeba. molaparakeba gulisxmobs mesame mxaris CarTvas, ara davis gadawy-

vetisTvis, aramed mxareebis dasaxmareblad ganagrZon molaparakeba swored im momen-

tidan, ra momentSic igi Sewyda an dabrkolda. imisTvis, rom molaparakebis efeqturi 

advokatebi gaxdnen, mxareebma da maTma warmomadgenlebma unda icodnen molaparake-

bis ZiriTadi principebi da koncefciebi. agreTve, mediatoric unda icnobdes da mi-

marTavdes molaparakebis efeqtur xerxebs imisTvis, rom mxareebma sakuTari dava ga-

dawyviton. 

 

1. 1. momrigebluri unar-Cvevebis fasi 

Cven yvelani molaparakebis unar-Cvevebs vflobT. pirad da profesiul praqti-

kaSi TiTqmis yovel dRe molaparakebebs vawarmoebT. vurigdebiT ucxo adamianebs, ko-

legebs, megobrebsa Tu ojaxis wevrebs. Cveni molaparakebebi avtodilerebTan mola-

parakebiT iwyeba (fassa Tu axal manqanasTan dakavSirebiT) da mTavrdeba TviT meuR-

lis CaTvliT, Tu sad visadiloT im dRes. miuxedavad imisa, rom es molaparakeba Cven-

Tvis mniSvnelovania, umravlesoba molaparakebis procesSi sakuTar intuiciasa da ga-

mocdilebas eyrdnoba. imisTvis, rom ukeTesi momlaparakeblebi gavxdeT, molaparake-

bis konceptualur principebs unda CavwvdeT da isini Cvens yoveldRiur cxovrebaSi 

sworad gamoviyenoT. 

 
1. 2. molaparakebis TamaSi/„TamaSis Teoria“ 

zogjer molaparakeba adamianebs Soris TamaSs utoldeba. imdenad, ramdenadac 

molaparakeba adamianebze fsiqologiur da fiziologiur zemoqmedebas gulisxmobs, 

TiToeuli molaparakeba unikaluri SemTxvevaa. efeqturi momlaparakebeli sakuTar 

momrigeblobiT strategias mimdinare situacias moargebs. xSirad warmatebuli mo-

laparakebis gasaRebic niSnavs moTminebisa da daJinebis gamoCenas, rac TamaSis far-

glebisa da parametrebis gaSlas Seuwyobs xels. 

Tanamedrove `TamaSis Teoria~ strategiuli gadawyvetilebis swavlebas eTmoba. 

es aris gamoyenebiTi maTematikis meTodi, romelic xSirad ekonomikaSi, politikur 

mecnierebebSi, fsiqologiasa da logikaSi gvxvdeba. misi gamoyeneba molaparakebis 

strategiaSi naTelia: im safuZvlis codna, razec gadawyvetilebebi miiReba, niSnavs 

imas, rom zogierTi molaparakebis xerxebi upiratesia. TamaSis Teoriis erT-erTi ga-

moyenebis wesi iyo e. w. `nulovani jamis~ TamaSebi, romlebic dafuZnebulia iseT mo-

delze, sadac erTi adamianis mogeba sxva monawileebis zaralis tolfasia.  

molaparakeba sxvadasxva formatSi mimdinareobs. is warmoebs ojaxis wevrebs So-

ris, samuSao adgilas, sasamarTloSi, administraciul saagentoebSi da sxva sajaro 

uwyebebsa Tu institutebSi. miuxedavad imisa, rom molaparakebis praqtika friad gan-

sxvavebulia formatis mixedviT, procesis safuZveli yvelgan msgavsia.  
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2. molaparakebis meTodebi 

2. 1. konkurentuli molaparakeba 

molaparakebis erT-erTi tradiciuli koncefcia konkurentuli, distribuciu-

li an poziciuri molaparakebis saxelwodebiTaa cnobili. molaparakebis es meTodi 

gulisxmobs egocentrul motivacias CarTuli mxareebisas, romlebsac viwro intere-

sebi amoZravebT, xolo gasanawilebeli resursebi SezRudulia. mopaeqre (konkuren-

tuli) molaparakebis reJimSi cnobilia, rom erTi mxaris mogeba aucileblad gulis-

xmobs meore mxaris danakargs Sesabamisi proporciiT. amgvarad, konkurentuli mola-

parakebis monawile mxaris mizania piradi resursebisa da sargeblis maqsimalizacia. 

mopaeqre momlaparakebeli araa maincdamainc dainteresebuli imiT, Tu ra asaxvas po-

vebs miRebuli Sedegi mxareTa samomavlo urTierTobebze. 

konkurentuli, anu mtkice molaparakebis stereotipi SeiZleba mivakuTvnoT 

iseT momlaparakebels, romelic mtkicea, momTxovni, dominirebadi, ZalmomreobiTi 

da ara damTmobi. aseTi momlaparakebeli gamoirCeva molaparakebisas gamarjvebis 

Zlieri wyurviliT da nebismieri tipis davas piradi nebis konfliqtad ganixilavs. igi 

ikavebs ukidures pozicias da misi mizania, paeqrobisas meore mxares „amtanobaSi“ 

ajobos. zogjer es midgoma warmatebulic aris, da aseTi momlaparakebeli imarjvebs 

kidec. aseT SemTxvevaSi meore mxare naklebs igebs, vidre im SemTxvevaSi, orives rom 

TanamSromlobiTi gza aerCia. Tumca konkurentuli molaparakebis stili SesaZloa, 

yovelTvis ar Sediodes mxareTa interesebSi.  

xisti strategia zogjer imave sapasuxo strategias awydeba, rac mtrul damoki-

debulebasa da gawbilebas iwvevs, iseve rogorc romelime mxaris survils, „gaimar-

jvos“ nebismier fasad. garda amisa, aseTi tipis taqtika samomavlo molaparakebisas 

barierebs qmnis da Tu aseTi reJimiT warimarTa procesi, igi keTilgonieri SeTanxme-

bis perspeqtiviT ar xasiaTdeba. 

 

2. 2. kooperatiuli molaparakeba 

molaparakebis meore meTodi (tipi), zogjer kooperatiul meTodad wodebuli, 

gulisxmobs yvela monawilis interesebis CarTvas da TanamSromlobiTi molaparake-

biT maT gaTvaliswinebas. aq mxareebi cdiloben, gansazRvron, amoicnon erTmaneTis 

umTavresi, ZiriTadi interesebi, da rogorc ki mxareebi maT identificirebas SeZle-

ben, isini ormxrivi interesebisaTvis sasargeblo gadawyvetilebis miRebas Seecdebi-

an. Tu mxareTa  moTxovnebi arsebul, xelmisawvdom resursebs aRemateba, kooperatiu-

li momlaparakeblebi ecdebian, gamoZebnon iseTi gzebi, romlebic sadavo sagnis zo-

mis, odenobisa Tu faseulobis jerovan ganawilebas emsaxureba. 

kooperatiuli (rbili) momlaprakebeli aris adamiani (mxare), romelic konfliq-

tur situaciebs gaurbis TiTqmis nebismier fasad. rbilma momlaparakebelma keTil-

ganwyobili SeTanxmebis miRebisaTvis SesaZlebelia, daTmos davidan gamomdinare misi 

samarTliani wili, ise, rom rbili momlaparakebeli SesaZloa, davis procesSi mniSvne-

lovan daTmobebzec ki wavides, raTa mSvidobian SeTanxmebas miaRwios. samwuxarod, 

rogorc ki molaparakeba miiRweva, SesaZloa, rbilma momlaparakebelma Tavi gacrue-

bulad, gamoyenebulad an gawbilebulad igrZnos. 

rTulia vamtkicoT, Tu romeli molaparakebis Teoria — iqneba es konkurentuli 

Tu TanamSromlobiTi,— ganapirobebs ukeTes Sedegebs konkretul SemTxvevaSi. kvle-

vebma aCvena, rom TiToeuli meTodi naklovanebebiTa da upiratesobebiT xasiaTdeba. 

momlaparakeblebma unda icodnen sxvadasxva midgomis Sesaxeb da hqondeT unari, mo-
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laparakebis sxvadasxva stili gamoicnon da, Sesabamisad, gamoiyenon isini konkretu-

li saWiroebis mixedviT.  

 

2. 3. principuli midgoma 

kidev erTi molaparakebis meTodi – principuli midgoma rogorc konkurentu-

li, iseve kooperaciuli molaparakebis niSnebs moicavs.12 molaparakebis am tipis gaT-

valiswinebiT, momlaparakebeli saerTo interesis areals eZebs, da Tu molaparakebi-

sas konfliqturi interesebi gamoikveTa, mxareebi ecdebian, saerTo faseulobebze 

dayrdnobiT samarTliani da obieqturi standartebidan gamomdinare sakuTari pozi-

ciebi SeaTanxmon. mas aSkara upiratesobebi aqvs, iqac ki, sadac erT-erTma momlapara-

kebelma konkurentuli molaparakebis stili airCia.  

principuli molaparakebis periodSi momlaparakeblebi gverdigverd muSaoben 

im mizniT, rom problema efeqturad gadaWran (da ara erTmaneTs daupirispirdnen); 

isini poziciebis nacvlad saerTo interesebze arian orientirebulni; gamodian sxva-

dasxva SeTavazebiT imisTvis, rom saerTo sargebeli miiRon da garkveuli obieqturi 

kriteriumebiT afaseben am SeTavazebebis validurobas. 

principuli molaparakebis dros efeqturobis xarisxis misaRwevad mediatorma 

racionalurad unda imoqmedos; Seecados, gaigos meoris pozicia, daamyaros efeqtu-

ri komunikacia da sando da eTikuri saxiT imoqmedos. zogadad, momlaparakebeli un-

da cdilobdes, daamyaros erToblivi ndobis atmosfero meore mxaris argumentebis 

legitimurobis aRiarebiT. 

 
2. 4. molaparakebis stili 

molaparakebis dros mxareebi cdiloben, iseTi stili airCion, romelic pirov-

nul, individualur Tvisebebs yvelaze ukeT Seesabameba. Tumca momlaparakeblebi un-

da iyvnen kreatiulebi sakuTari midgomebiT da agreTve cdilobdnen, molaparakebis 

iseTi stili SearCion, romelic arsebuli viTarebis moTxovnebs yvelaze ukeT See-

satyviseba. ase rom, efeqturi momlaparakebeli molaparakebis iseT strategiebs 

eZebs, romlebic mis interesebs daicavs da, amavdroulad, sapirispiro mxares arapro-

duqtuli paeqrobisken ar ubiZgebs.  

daamateT: advokatebis valdebuleba — damkveTTan SeTanxmebiT gadawyvetilebis 

miRebis procesSi CaerTon. 

roca momlaparakebeli ZiriTad sakiTxze myarad dgas, is efeqturi gadawyveti-

lebis aucileblobas kidev ufro mniSvnelovans xdis xolme. Tumca poziciis dacvisas 

simtkicis gamoCena ar niSnavs meore mxaris xedvisadmi Tvalis daxuWvas. marTlac, 

araerTi warmatebuli SeTanxmeba swored mxareebis unarzea damokidebuli — gamoiCi-

non xisti pozicia, magram, amavdroulad, yurad iRon meore mxaris argumentebi. roca 

momlaparakeblebi iCenen simtkices da TanamSromlobiT unars, isini sakuTari Zalis-

xmeviT warmatebas miaRweven. 

 

                                                 
12   Roger Fisher, William Ury and Bruce Patton, GETTING TO YES: NEGOTIATING AGREEMENT WITHOUT GIVING IN 

(2011). es oTxi ZiriTadi principia: adamianebisa da problemebis erTmaneTisgan gamijnva; yu-
radRebis interesebsa da ara poziciebze gamaxvileba; erToblivi sargeblisaTvis ofciebis 
(SeTavazebebis) SemuSaveba; obieqturi kriteriumebis gamoyenebis aucileblobis xazgasma. 
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3. oponentis TvalebiT 

momlaparakeblis roli ar iTvaliswinebs, rom meore mxares Tanxmoba iZulebis 

reJimSi miaRebinos. marTlac, es sruliad sawinaaRmdegos moiazrebs. efeqturi mom-

laparakebeli Seecdeba, iseTi variantebi gamoZebnos, rac meore mxaris mier naTeli, 

mosawoni da mis interesebsa da saWiroebebTan misadagebuli SesaZleblobebis saxiT 

iqneba aRqmuli. rogor SeZlebs erT-erTi mxare aseTi sasurveli alternativebis Seq-

mnas? es mxolod meore mxaris saWiroebebisa da interesebis Sesaxeb zusti informaci-

is moZiebiTa da saqmis meore mxaris perspeqtividan danaxviT aris SesaZlebeli. ase 

rom, efeqturma momlaparakebelma guldasmiT unda imuSaos, raTa meore mxaris saWi-

roebebi amoicnos da Seafasos. 

 

3. 1. sxvadasxva warmodgena 

adamianebi, rogorc wesi, samyaros subieqturad aRiqvamen. rodesac kompleqsur 

informacias awydebian, isini im faqtebis xazgasmas axdenen, romlebic yvelaze metad 

maT warmodgenebs Seesatyviseba, xolo im faqtebs, romlebic maT TvalsawierTan Se-

TanxmebaSi ar modis, ar iTvaliswineben. am tendenciis reJimSi gasakviri araa, rom mxa-

re mimdinare davis pirobebSi konfliqts mxolod sakuTari interesebis viwro per-

speqtiviT ganixilavs da imis aRiarebasac ki ar cdilobs, rom oponentis pozicia SeiZ-

leba Rirseul aspeqts Seicavdes.  

efeqturma momlaparakebelma davas oponentis TvalebiTac unda Sexedos. zoga-

dad, momlaparakebelma unda gaigos (an Seecados, rom gaigos) oponentis xedva maSinac 

ki, roca is maincdamainc Rirseulad ar gamoiyureba. rogorc ki momlaparakebeli 

oponentis gadmosaxedidan davis sagnis danaxvas SeZlebs, is bevrad ukeTes mdgomare-

obaSi aRmoCndeba, raTa konfliqtis parametrebs Caswvdes da molaparakebisTvis 

Sesabamisi strategiebi SeimuSaos. 

 

3. 2. poziciebis ganmeorebiT gacxadeba 

momlaparakebels unda SeeZlos, CaerTos gulaxdil diskusiebSi meore mxares-

Tan da misi Zlieri argumentisa Tu poziciis aRiarebac moaxerxos. momlaparakebels 

ar moeTxoveba, oponentis pozicias daeTanxmos, magram man am poziciis kargad mosmena 

da gaanalizeba unda SeZlos. 

zogierTi momlaparakebeli (aseTi strategia aqvT), oponentis poziciis validu-

robas ugulebelyofs an ar aRiarebs. sxvebi ki piriqiT iqcevian da mas Sesabamis aRia-

rebas aniWeben. zogjer isini oponentis poziciis xelaxal deklarirebas axdenen, ra-

Ta mianiSnon maT, rom maTi pozicia mosmenil-gagebulia. amis Semdeg momlaparakebels 

SeuZlia, uaryos igi keTilgonieri argumentis moSveliebiT. es midgoma momlaparake-

bels sakuTari poziciis simtkiceSi ajerebs, radgan mas xdis ufro damajerebels da, 

amavdroulad, exmareba meore mxares, Tavisi poziciis fardobiTi — rogorc Zlieri, 

ise susti — mxareebi ukeT dainaxos. 

 

3. 3. saerTo interesebis gamonaxva 

efeqturi momlaparakebeli oponentis pozicias unda Caswvdes da umTavresi in-

teresebis identificireba SeZlos. rodesac ori adamiani ver Tanxmdeba da sapirispi-

ro poziciebs ikavebs, isini aseve acxadeben, rom maTi interesebic gansxvavdeba. maga-
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liTad, gamqiravebeli, romelic mdgmurebisTvis (visac fasis mudmivad erT doneze 

SenarCuneba surT) gadasaxadebis gazrdas cdilobs, SeiZleba acxadebdes, rom maTTan 

saerTo araferi aqvs. rogorc wesi, aseTi midgoma arasworia: orive mxaris saerTo in-

teresia stabiluroba — gamqiravebels stabiluri mdgmurebi sWirdeba, mdgmurebs ki 

mudmivi misamarTi esaWiroebaT; orives surs, bina karg mdgomareobaSi SenarCundes da 

erTmaneTTan kargi urTierTobebi hqondeT; gamqiravebels surs, qira droze miiRos, 

mdgmurs ki surs, garemo karg mdgomareobaSi SenarCundes.  

ase rom, maSinac ki, roca mxareebs gansxvavebuli interesebi aqvT, isini elemen-

tarul, sabaziso saWiroebebs inawileben: 

 usafrTxoebas; 

 ekonomikur keTildReobas; 

 socialur kuTvnilebas; 

 sakuTari Rirebulebebis aRiarebas; 

 sakuTari cxovrebis gankargvas.13 

es saWiroebebi yovelTvis iCens Tavs, gansakuTrebiT fuladi davebis dros. mom-

laparakeblis amocanaa, dainaxos, fulis garSemo an gamo, romelia am saWiroebaTagan 

yvelaze aqtualuri meore mxarisTvis. Tu mxareebi saerTo interesebze dayrdnobiT 

kompromisis gamonaxvas SeZleben, isini mogebian kompromiss miaRweven. magaliTad, 

gamqiravebels SeiZleba surdes qiravnobis vadis gaxangrZliveba, Tu qiris safasuri 

aiwevs, rac, Tavis mxriv, mas saSualebas miscems, gazrdili sxvaoba binis keTilmowyo-

bas moaxmaros. 

meore mxaris saWiroebis Sesaxeb cnobis miReba gulisxmobs SekiTxvebis dasmas: 

ratom sWirdeba gamqiravebels qiris safasuris gazrda? mxolod imisTvis, rom meti 

fuli aiRos? iqneb es binis pirobebis gasaumjobeseblad aris mniSvnelovani? — aseT 

SekiTxvebze pasuxis miReba momlaparakebels exmareba, gamqiraveblis moTxovnebs Cas-

wvdes da maT meti keTilgonierebiT upasuxos. 

 

4. SedegebisTvis danaxarjis gaweva 

4. 1. davis kolaboraciuli (TanamSromlobiTi) gadawyveta 

maSin, rodesac adamianebi cdiloben, erTmaneTi sakuTari poziciebis Rirseu-

lobaSi daarwmunon, maT oridan erT-erTi gzis arCeva SeuZliaT: moiwvion da CarTon 

meore mxare sakiTxis gadaWris saqmeSi, an Tavad, calmxrivad gadawyviton, ra gamosa-

valsac elian, Semdeg ki daarwmunon meore mxare mis marTebulobaSi. Zalian xSirad 

adamianebi am ukanasknel gzas irCeven xolme. 

sanam orive mxare problemis gadaWris procesSi uSualo monawileobas ar mii-

Rebs, erT-erTma SesaZlebelia, meore mxaris argumentebi ar gaiziaros. ase rom, ar 

aqvs mniSvneloba imas, Tu ramdenad Rirseulia mxaris argumenti, yovelTvis mosa-

lodnelia meore mxaris kontrwinadadeba mxolod principuli midgomis SenarCunebis 

gamo. gamocdilma momlaparakeblebma gadawyvetis Ziebis sakiTxSi orive mxaris Car-

Tulobis aucileblobis fasi kargad ician — amdenad, orives unda hqondes gancda, 

rom sasurveli gadawyvetis miRebis dros maT erToblivi Zalisxmeva gaiRes. 

                                                 
13   gaixseneT maslous `moTxovnilebebis piramida~: fiziologiuri moTxovnilebebi (sunTqva, 

wyali, seqsi, Zili da a.S.); siyvaruli/socialuri kuTvnileba (megobroba, ojaxi, siaxlove); 
dafaseba (TviTSefaseba, pativiscema sxvebis mimarT, miRwevebi) da TviTaqtualizacia (sru-
li potencialis gaanalizeba). Abraham Maslow, A Theory of Human Motivation (1943). 
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xSirad davaSi monawile adamianebi uTanxmoebis mogvarebis alternatiul vari-

antebs ar ganixilaven. Tuki sjeraT, rom `marTlebi~ arian, isini mxolod iseT gadawy-

vetebs eZeben, romlebic maT Tavdapirvel poziciebs gaamyarebs. umravles SemTxveva-

Si, mxareebi alternatiul gadawyvetilebebs ar ganixilaven, radgan: 

 aqvT mtkice rwmena, romelic maT sakuTari poziciebis sisworeSi arwmunebT; 

 cdiloben, problemas mxolod erTi pasuxi mouZebnon; 

 fiqroben, rom sasruli proporciebis mqone gansazRvruli wili arsebobs; 

 fiqroben, rom mxolod maTi problemis mogvareba sakmarisia zogadad proble-

mis gadasaWrelad. 

bolo arguments SedarebiT meti ganxilva sWirdeba. adamianebi mxolod sakuTar 

problemebze fokusirdebian, da ara imavdroulad sakuTari oponentebis. Sesabami-

sad, kompromisis moZiebisas adamianebi mxolod sakuTari interesebidan gamodian da 

uWirT iseTi SeTanxmebis miReba, romelic orive mxaris interesebs moemsaxureba. 

efeqturma momlaparakebelma molaparakebis aseTi gavlenisagan Tavis dacva unda SeZ-

los da SeTanxmebis iseT variantebs miagnos, romlebic orive mxaris saWiroebebs See-

satyviseba.  

 
4. 2. saukeTeso alternativa SeTanxmebis misaRwevad 

molaparakebis dros mxarem ZiriTadi, umTavresi interesebis identificireba da 

mcdari Sexedulebebis gamokveTa unda SeZlos. is agreTve monawileobas miiRebs rea-

luri SeTanxmebis sxvadasxva variantis ZiebaSi, SerCevasa da gadamowmebaSi. molapara-

kebis am etapze efeqturi momlaparakebeli yovelTvis gadaafasebs sakuTar e.w. „sau-

keTeso alternativebs~ molaparakebis Sedegad misaRwevi SeTanxmebis gzaze.  

es alternativa aris momlaparakeblis saTadarigo pozicia, riTac igi Tavs mud-

mivad aseT SekiTxvas dausvams: ra iqneba Sedegi imisa, Tu damatebiT molaparakebaze 

uars vityvi? am alternativebis mudmivi gadafasebiT, momlaparakebels SeuZlia, gan-

sazRvros, rodis miiRos an uaryos meore mxaris winadadeba. alternatiuli varianti 

molaparakebis procesSi Sinaarsobrivad mudmivad icvleba, rodesac momlaparakebe-

li damatebiT informacias miiRebs da im sakiTxSi wvdomas gaiRrmavebs. 

damatebiTi (sarezervo) alternativa Semdeg faqtorebs Seicavs: 

 riskis Sefasebas; 

 tranzaqciul da emociur xarjebs; 

 drois xarjs. 

 
VII. konfidencialoba 

mediaciis procesisTvis kritikulad aucilebeli mxareebis mxridan procesi-

sadmi ndobis arsebobaa — iseve, rogorc procesis fasilitatoris neitraluri pozi-

cia. aseTi ndobis gareSe mediatorisTvis rTulia da xSirad SeuZlebeli, miaRwios 

mxareebisagan gulaxdili, konfidencialuri informaciis misTvis gaziarebas, rac ke-

Tilgonivruli SeTanxmebis misaRwevad ase aucilebelia. modave mxareebs aSinebT is 

garemoeba, rom gamxelili informacia SeiZleba isev maT winaaRmdeg iqnes gamoyenebu-

li, amitomac isini mediatorisTvis mis gaziarebas ar Cqaroben. ase rom, mediatori 

unda cdilobdes, sando garemo Seqmnas, rac mxareebSi gulwrfelobis survils gamo-

iwvevs da gancalkevebuli (kerZo) sesiebis efeqturobas uzrunvelyofs. 
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konfidencialobis parametrebi SeiZleba iseTi damcavi meqanizmebiT dadgindes, 

rogorebicaa Sida regulacia an instituciuri servisprovaideris ganawesi, an, SesaZ-

loa, isini mxareTa Soris saxelSekrulebo SeTanxmebis safuZvelSic idos. 

 

1. reglamentebuli — instituciuri dacviTi meqanizmebi 

1. 1. `unsitrali~ 

merve paragrafi — informaciis gamxela 

Tu mediatori miiRebs informacias davis erT-erTi mxaris Sesaxeb, mediaciis 

procesSi misi gamJRavneba romelime mxarisTvis dauSvebelia, radgan informacia, ro-

gorc wesi, konfidencialur xasiaTs atarebs. 

 

mecxre paragrafi — konfidencialoba 

Tu mxareebi sxvagvarad ar SeTanxmdnen, nebismieri informacia, romelic momri-

geblobiT procesSi gaziarda, konfidencialurad miiCneva, garda im SemTxvevisa, ro-

ca misi gamxela marTlzomieria an SeTanxmebis dacviTaa ganpirobebuli.14 

 

1. 2. saerTaSoriso savaWro palatis magaliTi 

saerTaSoriso savaWro palatis mediaciis wesebi gamoxataven pirobebs, romle-

bic konfidencialobis sakiTxs, rogorc SeTanxmebis gamxelis, ise mimdinare proces-

Si, informaciis mtkicebulebad gamoyenebis WrilSi exeba. es wesebi asaxaven savaWro 

palatis damokidebulebas sakiTxisadmi da, Tu mxareebs surT, naklebad SemzRudveli 

konfidencialobis moTxovnebi SeimuSaon, es xelSekrulebiT unda ganamtkicon. 

 

mecxre paragrafi: konfidencialoba 

 Tu mxareTa Soris ar arsebobs gansxvavebuli SeTanxmeba, piradi da konfiden-

cialuria procedurebi da ganxilvis Sinaarsi, da ara faqti, rom saqme mediaciis 

msvlelobaSia an msvleloba mieca an miecema; 

 nebismier SeTanxmebas mxareebi konfidencialur reJimSi Seinaxaven, garda Sem-

Txvevisa, rodesac mxares informaciis gaziarebis ufleba eqneba im pirobiT, Tu mis 

gaziarebas samarTlebrivi aucilebloba ganapirobebs an SeTanxmebis pirobebis gan-

xorcieleba iZulebiTi dacvis miznebs moemsaxureba.  

 Tu amas Sesabamisi kanonmdebloba ar moiTxovs da arc Sesabamisi SeTanxmeba ar-

sebobs, mxare mtkicebulebis saxiT sasamarTloSi, arbitraJsa Tu raime msgavs proce-

durul pirobebSi ar warmoadgens: araviTar dokumentacias, gancxadebas an komunika-

ciis Canawers, romelic mediators an mxares gaandes, Tu, ra Tqma unda, igive mtkice-

buleba uSualod pirvelwyaros mier ar iqna mowodebuli amave procedurebis gaTva-

liswinebiT; nebismier azrsa Tu miTiTebebs, romlebic mediaciis procesSi romelime 

mxaris mier gamoiTqva mimdinare davis sakiTxTan an SesaZlo SeTanxmebasTan dakavSi-

rebiT; nebismier daSvebas, romelic meore mxaris mier gakeTda; nebismier azrsa Tu wi-

nadadebas, romelic mediaciis procesSi mediatoris mier iqna wamoyenebuli an im 

                                                 
14   stiv ostermileri, dilein svensoni, davis alternatiuli gadawyveta saqarTveloSi, Tb., 

2014. 
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mtkicebulebebs, romelTa mixedviT dadasturdeboda erT-erTi (an romelime) mxaris 

mzadyofna SeTanxmebaze.15 

 

1. 3. aSS, texasis magaliTi 

texasis StatSi mediaciis procesSi informaciis konfidencialobasTan dakavSi-

rebiT mkacri sajaro politika SemuSavda. davis alternatiuli gadawyvetis proce-

durebis maregulirebeli aqtis safuZvelze dadgenili konfidencialobis dacvis me-

qanizmebi umkacres normebad aris aRiarebuli mTel aSS-Si. arsebiTad, davis alter-

natiuli gadawyvetis procedurebis maregulirebeli aqti konfidencialobis saka-

nonmdeblo dacvis debulebebs asaxavs imisTvis, rom maTi moqmedeba gavrceldes: 

  rogorc sasamarTlo, aseve nebayoflobiTi mediaciis procesze; 

 rogorc sasamarTlo ganxilvamde davaze, aseve ganxilvis Semdeg. 

texasis konfidencialobis aqti acxadebs, rom, garkveuli gamonaklisebis garda: 

 nebismieri dokumentacia Tu komunikacia, romelic mediaciis process Seexeba, 

konfidencialurad CaiTvleba; ar SeiZleba misi gamxela, gasajaroeba~ sasamarTlosa 

Tu sxva administraciul procesSi mtkicebulebis saxiT warmodgena. 

Sedegad, rogorc wesi, mxareebsa Tu mediators konfidencialuri masalis mtki-

cebulebis saxiT mowodebas veravin aiZulebs. garda amisa, is Canawerebi, romlebic me-

diaciis dros sruldeba, aseve konfidencialur masalad iTvleba.  

 
2. xelSekrulebiT gawerili dacvis meqanizmebi 

mediaciis procesSi warmodgenilma mxareebma aseve SesaZloa, konfidencialobis 

sakiTxi xelSekrulebaSic gaweron, rac reglamentSi gaweril sabaziso dacvis princi-

pebs scildeba. mxareebs, amrigad, sakuTari, specialuri da upiratesad gamosayenebe-

li pirobebis dadgena SeuZliaT, rac procesSi informaciis konfidencialobas, maT 

Soris molaparakebisa da SeTanxmebis dadgenis pirobebs, gansazRvravs. Tu mxareebi 

aseT SeTanxmebas nebayoflobiT da gaazrebulad deben da misi romelime punqti xsene-

buli reglamentis pirobebs ar arRvevs, xelSekruleba samarTlebrivad namdvilad Ca-

iTvleba. aseTi SeTanxmeba mxareebs konfidencialobis principis darRvevas aaridebs, 

maT Soris SezRudavs maT miswrafebas, gasaidumloebuli masala mediatorisagan dama-

lon. Tu konfidencialobasTan dakavSirebuli SeTanxmeba mediaciis SeTanxmebis xel-

SekrulebaSi CaerTveba, maSin misi darRveva, zogadad, xelSekrulebis darRveviT gan-

pirobebuli samarTalwarmoebis safuZveli SeiZleba gaxdes da zogadi dacviTi stan-

dartebis amoqmedebis safuZveli gaxdeba. 

 
3. informaciis gamxelis valdebulebani 

is komunikacia, romelic gasaidumloebuli informaciis reglamentiTaa dacu-

li, SesaZlebelia, gamxelil iqnes, Tuki konfidencialur aqtsa da sxva zemdgom samar-

Tlebriv normas Soris raime saxis winaaRmdegoba arsebobs. magaliTad, SesaZlebelia, 

arsebobdes reglamentis mier gaTvaliswinebuli konfidencialuri informaciis gam-

xelis wesi, romelic, vTqvaT, bavSvebis mimarT Zaladobas Seexeba an uSualo Zalado-

bis safrTxes Seicavs.  

                                                 
15   ix. <http://www.iccwbo.org/products-and-services/arbitration-and-adr/mediation/rules/>. 
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Tuki aseTi tipis konfliqti warmoiqmneba, mediatoris pasuxi aris am sakiTxis 

sasamarTlosTvis gadacema, romelic Tavad gansazRvravs, gasamxelia Tu ara es in-

formacia masSi mocemuli konteqstis, pirobebisa da faqtebis gaTvaliswinebiT, an Se-

iZleba Tu ara, darCes gasaidumloebul informaciad. imave wesiT, mediatori SesaZ-

loa, sajaro politikis reglamentiT an eTikuri normebis mier warmoqmnili dilemis 

winaSe aRmoCndes, rac licenzirebuli profesionalis mier profesiisTvis Seufere-

beli qcevis Cadenisa da gasaidumloebuli informaciis gamxelis SesaZleblobas gu-

lisxmobs. aseve SesaZlebelia, mediatorma miiRos informacia, romelic kriminalur 

qmedebas, uSualo zaralis momtan muqaras an aramarTlzomier qcevas exeba. aseT pi-

robebSi mediators SeuZlia, saqme gasamxelad sasamarTlos warudginos, raTa am sa-

kiTxze man Tavad imsjelos. 
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VIII. eTika, kvalifikacia da standartebi 

1. saerTaSoriso magaliTebi 

1. 1. davis mogvarebis saerTaSoriso centri (International Centre for Dispute 

Resolution (ICDR)), amerikis saarbitraJo asociaciis saerTaSoriso 

ganyofileba (The International Division of the American Arbitration Association 

(AAA)) 

1. 1. 1. mediatoris miukerZoebloba da informaciis gamxelis movaleoba 

saerTaSoriso centris mediatorebs moeTxovebaT mediatorTa qcevis modeluri 

standartebis dacva im SemTxvevaSi da im dros, rodesac isini mediatoris statusiT er-

Tvebian saqmeSi. Tuki modelur standartebsa da mediaciis reglaments Soris raime sa-

xis winaaRmdegoba warmoiqmneba, mediaciis reglamentiT gansazRvruli wesebi iqneba sa-

xelmZRvanelo. standartebis mixedviT, mediatorebma procesze uari unda ganacxadon, 

Tuki misi wayvana miukerZoebeli gziT ar SeuZliaT da arsebobs interesTa konfliqti 

an sxva iseTi garemoeba, romelic mediatoris miukerZoeblobas eWvis qveS ayenebs. 

sanam procesi daiwyeba, mediatorma unda dasvas SekiTxva, arsebobs Tu ara raime 

iseTi faqti, romlis safuZvelze mis mimarT interesTa konfliqtis Sesaxeb raime sa-

xis eWvi SeiZleba warmoiqmnas. mediatorebma nebismieri aseTi pirobis Sesaxeb unda ga-

nacxadon, romlis mixedviT, maTi miukerZoebloba eWvqveS dadgeba an erTobliv ga-

dawyvetamde misvlas raime SeuSlis xels. aseTi faqtebis arsebobis SemTxvevaSi, cen-

tris mediatorebma amis Sesaxeb mxareebs dauyovnebliv unda acnobon da daelodon 

maT Sefasebebsa da gadawyvetilebas acilebis sakiTxTan dakavSirebiT. 

aseTi faqtebis Sesaxeb informaciis miRebis Semdeg (interesTa konfliqti) mxa-

reebma SesaZlebelia, mediaciaSi CarTuloba mainc ganagrZon. magram im SemTxvevaSi, 

roca erT-erTi mxare uars ambobs mediatoris momsaxurebaze, an, sadac arsebobs dasa-

buTebuli eWvi, rom aseTi mediatoris CarTuloba mediaciis process problemas Seuq-

mnis, mediatori unda Seicvalos. 

 
1. 1. 2. mediatoris ufleba-movaleobebi 

 mediatorma procesi mxareebis TviTgamorkvevis principze unda daafuZnos. 

TviTgamokvevis procesi aris nebayoflobiTi aqti, romelic araZaldatanebiTi ga-

dawyvetilebis miRebas gulisxmobs, romelSic TiToeuli mxare Tavisufal, informi-

rebul arCevans akeTebs, rac processa da Sedegze aisaxeba. 

 mediatori uflebamosilia, Caataros gancalkevebuli, kerZo Sexvedrebi mxare-

ebTan, iseve rogorc sxva tipis komunikacia mxareebsa Tu maT warmomadgenlebTan — me-

diaciis procesis dasawyisSi, Tu mas mere. komunikacia SeiZleba telefoniT, werilo-

biT, el. fostiT, internetiT, pirispir Sekrebis gziT an sxva saSualebiT Catardes. 

 mediators SeuZlia, mxareebs sTxovos, saqmesTan dakavSirebuli yovelgvari 

dokumentacia gacvalon. mediatorma SeiZleba, saqmis Sesaxeb arsebuli analizi moiT-

xovos, sadac ZiriTadi interesebi da mxareTa molaparakebis istoria inaxeba. Tu mxa-

res informaciis saidumlod Senaxva surs, aseTi tipis informacia SesaZlebelia, me-

diators calke sakomunikacio saSualebiT gadaegzavnos. 
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 mediators ar aqvs ufleba, mxareebs SeTanxmebis raime forma Tavs moaxvios, 

Tumca Seecdeba, moexmaros maT, rom davaSi sasurveli gadawyvetilebis SeTanxmeba 

moxdes. mediators, Sexedulebisamebr, erT-erTi mxarisTvis calke reJimSi, an orive 

mxarisaTvis erToblivi SeTanxmebis safuZvelze rogorc zepiri, ise werilobiTi re-

komendaciebis gaweva SeuZlia. 

 im SemTxvevaSi, Tu SeTanxmebis miRweva daTqmul vadebSi ver moxerxda, media-

tors mxareebTan komunikaciis gagrZeleba SeuZlia garkveuli drois ganmavlobaSi 

SeTanxmebis uzrunvelyofis mizniT. 

 mediatori ar gaxlavT romelime mxaris warmomadgeneli da mas arc fiduciuri 

movaleoba aqvs romelime mxaris mimarT.16 

 
1. 2. saerTaSoriso savaWro palata17 

mediaciis am ganmartebiT, saerTaSoriso savaWro palata mxaris TviTgamorkve-

vis centralur princips aRiarebs. swored mxareebi da ara mediatori gadawyvets, 

mogvardes Tu ara dava da ra pirobebiT: 

saerTaSoriso savaWro palatis wesebis mixedviT, mediaciis procedurebi saerTa-

Soriso savaWro palatis davis alternatiuli gadawyvetis centris mier administrir-

deba. mediacia aris moqnili SeTanxmebis teqnika, romelsac kerZo da konfidencialur 

reJimSi Caatareben, sadac mediatori neitraluri fasilitatoris rols asrulebs, ra-

Ta mxareebs sakuTari davis gadawyvetisa da SeTanxmebis miRwevis procesSi daexmaros. 

mxareebi sakuTari gadawyvetilebebis process marTaven, iseve rogorc marTaven misaR-

wevi SeTanxmebis pirobebs. warmatebuli mediaciis procesis SemTxvevaSi, mediaciis Se-

Tanxmebas saxelSekrulebo boWvis Zala aqvs, magram, saarbitraJo gadawyvetilebebisgan 

gansxvavebiT, ar eqvemdebareba aRsrulebas saerTaSoriso doneze.  

mediatoris uflebamosileba, misi pasuxismgebloba interesTa konfliqtTan da-

kavSirebiT, saerTaSoriso savaWro palatis mediatoris SesarCevi wesebiTaa gawerili.  

 

muxli 5. mediatoris SerCeva 

— daniSvnamde mediatori xelmisawvdomobis, miukerZoeblobisa da damoukideb-

lobis Sesaxeb formas awers xels. momavalma mediatorma werilobiTi formiT centrs 

nebismieri faqtisa Tu garemoebis Sesaxeb unda acnobos, romelic mediatoris damou-

kideblobas mxareebis TvalTaxedvidan ramenairad daCrdilavs an mis miukerZoeblo-

baSi raime eWvis safuZveli gaxdeba. centri mxareebs werilobiTi saxiT Seatyobinebs 

am informacias da maTgan Sefasebis miRebisaTvis daawesebs dros. 

— mediatoris daniSvnis Sesaxeb gadawyvetilebis miRebisas centri mediatoris 

maxasiaTeblebsa da kompetencias gaiTvaliswinebs, rac gulisxmobs (Tumca ar izRu-

deba) erovnebas, lingvistur unar-Cvevebs, trenings, kvalifikaciasa da gamocdile-

bas, aseve mis unars, mediacia wesebis mixedviT Caataros da saWiro momentSi mudmivi 

xelmisawvdomoba uzrunvelyos.18  

 
saerTaSoriso savaWro palata mediatoris miukerZoeblobas sakuTar wesebSi 

ganmartavs 

                                                 
16   aRniSnul sakiTxebTan dakavSirebiT dawvrilebiT ix. <https://www.adr.org/aaa/faces/rules>. 
17   ix. bmuli <http://www.iccwbo.org/about-icc/organization/dispute-resolution-services/> 
18   aRniSul sakiTxebTan dakavSirebiT ix. <http://www.iccwbo.org/products-and-services/arbitration-and-

adr/ mediation/rules/#Article_5>. 
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muxli 7. mediaciis sesiis warmarTva19 

1. mediatori da mxareebi mediaciis Catarebis formatze moiTaTbireben; 

2. aseTi diskusiebis Semdeg mediatorma mxareebs werilobiT mediaciis Catare-

bis wesisa da formatis Sesaxeb unda acnobos. TiToeuli mxare, saerTaSoriso savaWro 

palatis wesebis mimarT Tanxmobis dafiqsirebiT, Tanaxmaa procesSi monawileobis mi-

Rebaze, sanam mediaciis procesis SeCereba-gauqmebis Sesaxeb cnobas ar miiRebs, saer-

TaSoriso savaWro palatis wesebis me-8(1) punqtis Sesabamisad. 

3. mediaciis Catarebisas mediatori monawile mxareebis interesebiT unda xel-

mZRvanelobdes da maT samarTlianad da miukerZoeblad eqceodes. 

4. TiToeul mxares ekisreba keTilsindisierad qcevis valdebuleba mediaciis 

procesSi. 

2. evropuli magaliTi 

mediatoris qcevis evropuli kodeqsiT dadgenilia:  
 

muxli 1. kompetenturoba, daniSvna, gadasaxadi, mediatoruli momsaxurebis 

reklamireba, popularizacia: 
 

 

muxli 1. kompetenturoba 

mediatorebi kompetenturi da mediaciis procesis mcodne pirebs unda warmoad-

gendnen. am TvalsazrisiT relevanturi faqtorebia jerovani treningebi da codnisa 

da unar-Cvevebis mudmivi ganaxleba Teoriuli da praqtikuli TvalsazrisiT, Sesaba-

misi standartebisa da saakreditacio sqemebis gaTvaliswinebiT. 

 

muxli 2. daniSvna 

mediatorebi mediaciis Catarebis Sesaxeb mxareebTan vadebis sakiTxs SeaTanxme-

ben. mediatorebma unda aCvenon, rom maT Sesabamisi gamocdileba da codna aqvT media-

ciis procesis Casatareblad (mocemul saqmeze) manam, sanam saqmis Sesrulebas Seudge-

bian. moTxovnisamebr, maT am informaciis mxareTaTvis sruli wardgena unda SeZlon. 

 

muxli 1.3. gadasaxadebi 

 

mediatorebma mxareebs anazRaurebis (honoraris) Sesaxeb sruli informacia un-

da miawodon, romelsac momsaxurebisTvis aiReben. sanam es sakiTxi yvela mxaresTan 

SeTanxmebuli ar iqneba, isini saqmis ganxilvas ar Seudgebian. 

 

muxli 1.4. mediatoruli momsaxurebis reklamireba, popularizacia 

mediatorebs sakuTari momsaxurebis reklamireba SeuZliaT im SemTxvevaSi, Tuki 

isini amas profesiulad, keTilsindisierad da Rirseulad warmarTaven. 

 

                                                 
19   ix. bmuli <http://www.iccwbo.org/products-and-services/arbitration-and-adr/mediation/rules/#Article_7>. 
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muxli 2. damoukidebloba da miukerZoebloba                                                           

muxli 2.1.  damoukidebloba 

Tu arsebobs raime iseTi garemoeba, romelmac SesaZlebelia, mediatoris damou-

kidebeli muSaobis wesze raime gavlena moaxdinos an interesTa konfliqtis warmoq-

mnas Seuwyos xeli, mediatorma es informacia mxareebs saqmis dawyebis win an faqtis 

gamovlenidan procesis kvlav gagrZelebamde unda moaxsenos. 

aseTi garemoebebi gulisxmoben: nebismier pirad an biznesurTierTobebs erT-

erT romelime mxaresTan, nebismier finansur an sxva insteress, pirdapirsa da arapir-

dapirs, interess mediaciis SedegTan mimarTebiT, mediatoris an misi firmis romeli-

me wevris mier raime momsaxurebis gawevis faqts romelime mxarisaTvis.  

aseT pirobebSi mediators, mxareTa ormxrivi Tanxmobis arsebobis SemTxvevaSic, 

saqmiswarmoebas mxolod im daTqmiT SeuZlia dasTanxmdes, Tu igi darwmunebulia, rom 

mediacias absoluturad damoukideblad Caatarebs, ise, rom igi miukerZoebel da mxa-

reTa interesebis Tanmxvedr process warmoadgendes. aseTi garantiebis ararsebobis 

SemTxvevaSi, mediatoris valdebulebaa, procesis mimdinareobis nebismier etapze mi-

si yovelgvari SesaZlo zemoaRniSnuli interesi gaamxilos mxareTa winaSe. 

 
muxli 2.2. miukerZoebloba 

 

mediatorebma yovelTvis miukerZoeblad da mediaciis procesis principebis 

dacviT unda imoqmedon, isini  unda cdilobdnen amis warmoCenas, xolo mxareebs unda 
moekidon samarTlianad. 

 
 muxli 3. mediaciis SeTanxmeba, procesi da xelSekruleba            

muxli 3.1. procedura 

mediatori unda darwmundes, rom mxareebi mediaciis procesis Taviseburebebs 

icnoben, kargad acnobiereben rogorc mediatoris, aseve TavianT rols. procesis 

dawyebis win mediatori unda darwmundes, rom mxareebi mediaciis pirobebs Caswvdnen da 

gamoxates Tanxmoba mediatorisa da mxareebis mimarT moqmed konfidecialobis piro-

basTan dakavSirebiT. mediaciis SeTanxmeba SesaZloa, mxareTa moTxovnis safuZvelze, 

werilobiTi saxiT Camoyalibdes. mediatorma procesi saqmis specifikis gaTvalis-

winebiT unda warmarTos, rac SesaZlo ZalTa uTanasworobis an mxareebis gansxvavebuli 

survilebis, maT Soris, kanonis uzenaesobisa da davis swrafad gadawyvetis aucileb-

lobis gaazrebas gulisxmobs. mxareebi SesaZloa, mediatorTan mediaciis Catarebis 

weszec SeTanxmdnen — arsebul reglamentze an sxva ganawesze dayrdnobiT. mediatorma 

SesaZloa, mxareebs cal-calke mousminos, Tuki amas saWirod CaTvlis. 

 
muxli 3.2. procesis samarTlianoba 

mediatori unda darwmundes, rom yvela mxares procesSi CarTvis adekvaturi 

SesaZleblobebi eniWeba. mediatori mxareebs atyobinebs da mas mediaciis Sewyvetis 

uflebac aqvs, Tu:  
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 miRweul iqna SeTanxmeba, romelic aris ukanono, an ar xasiaTdeba aRsrulebis 

perspeqtiviT, naZaladevad an marTlsawinaaRmdego wesiT aris miRebuli (aq media-

toris kompetencia arsebuli saqmis specifikiTaa gaTvaliswinebuli)  

 mediators miaCnia, rom mediaciis gagrZeleba SeTanxmebis miRweviT ar das-

ruldeba. 

 

muxli 2.3. procesis dasasruli 

mediatorma yvelanairi zoma unda miiRos imisaTvis, raTa darwmundes, rom nebis-

mieri SeTanxmeba, romelic mxareebs Soris iyo miRweuli, informirebuli Tanxmobis 

safuZvelze daido da yvela mxare SeTanxmebis pirobebs naTlad acnobierebs. mxareebs 

ufleba aqvT, mediaciis process nebismier dros gamoeTiSon, yovelgvari dasabuTebis 

gareSe. mediatorma, moTxovnisamebr da sakuTari kompetenciis farglebSi, mxareebs 

xelSekrulebis formalizaciisa da misi samarTlebrivi aRsrulebis Sesaxeb unda ac-

nobos. 

muxli 4. konfidencialoba 

mediatorma nebismieri informacia, romelic mediaciis procesSi gamovlindeba, 

mediaciis Catarebis faqtis CaTvliT, saidumlod unda Seinaxos, Tuki mis gamJRavne-

bas mediators kanoni an sajaro wesrigi ar avaldebulebs. nebismieri informacia, ro-

melic erT-erTi mxaris mier konfidencialur reJimSi mediators gaendoba, meore mxa-

risTvis ar unda iyos gamxelili Sesabamisi nebarTvis gareSe, Tu, ra Tqma unda, amis 

aucileblobas kanoni ar moiTxovs. 

ixileT stiv ostermileri, dilein svensoni, davis alternatiuli gadawyveta sa-

qarTveloSi, Tb, 2014.  

 

3. aSS-is magaliTi 

1994 wels amerikis arbitrTa asociaciam, amerikis advokatTa asociaciam da kon-

fliqtebis maregulirebelma asociaciam Camoayalibes mediaciis samodelo standar-

tebi. es standartebi 2005 wels gadamuSavda da mraval iurisdiqciaSi mediatorTa sa-

xelmZRvanelo modelia. 

 

preambula 

mediacia konfliqtebis mogvarebis farTo speqtrs emsaxureba. es standartebi Seiq-

mna imisTvis, rom mediaciis TiTqmis nebismier praqtikul konteqstSi moRvawe adamiane-

bisTvis fundamenturi eTikuri ganawesi Camoyalibebuliyo. isini sam ZiriTad mizans em-

saxurebian: mediatorebis qcevis gansazRvras; mediaciaSi CarTuli mxareebis gaTviTcno-

bierebas da mediaciis, rogorc davis mogvarebis procesis, mimarT ndobis gaZlierebas.  

mediacia aris procesi, romelSic miukerZoebeli mesame mxare komunikaciisa da 

molaparakebis fasilitacias axdens da modave mxareebis mxridan nebayoflobiTi ga-

dawyvetilebis moZiebas axalisebs. mediacia sxvadasxva mizans emsaxureba, rac mxaree-

bis mxridan miznebis gansazRvrasa da naTlad Camoyalibebas, aseve sxvadasxva perspeq-

tivis gagebasa da interesebis identificirebas, gadawyvetilebis SesaZlo alterna-

tivebis motana-SeTavazebasa da erToblivi, mogebiani gadawyvetilebis miRebas gu-

lisxmobs saamiso survilis arsebobis pirobebSi.  
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pirveli standarti — TviTgamorkveva 

mediatori mediacias mxareebis TviTgamorkvevis principis safuZvelze warmar-

Tavs. TviTgamorkveva aris aqti, romelic gadawyvetilebis SeTanxmebul, araZaladob-

riv miRebas gulisxmobs, romelSic TiToeuli mxare monawileobs da Sedegis marTvas 

informirebuli, Tavisufali arCevaniT axorcielebs. mxareebma SesaZloa, TviTgamor-

kveva mediaciis nebismier etapze scadon, mediatoris SerCevis, procesis dagegmvis, 

procesidan gamosvlisa da Sedegebis marTvis CaTvliT. 

1.  miuxedavad imisa, rom mediaciis praqtikaSi procesis dagegmarebisaTvis mxa-

reTa TviTgamorkveva mediaciis sabaziso principia, mediators SeiZleba romelime 

mxaris TviTgamorkvevis uflebis daregulireba mouwios, isev am standartebis Sesa-

bamisad procesis xarisxianad Catarebis uzrunvelsayofad. 

2.  Tavad mediatori piradad ver uzrunvelyofs, TiToeulma mxarem Tavisufali, 

informirebuli arCevani gaakeTos, raTa konkretuli gadawyvetilebebi miiRos, mag-

ram iq, sadac dasaSvebia, mediatorma mxareebs sxva profesionalebTan konsultaciis 

mniSvneloba unda ganumartos da urCios, rom maT informirebuli gadawyvetilebebi 

miiRon. 

mediatori ar unda ecados, raime iseTi mizeziT, rogorebicaa SeTanxmebis maRa-

li safasuri, egocentrizmi, an sxva gare zewolis gavleniT (es iqneba programuli ad-

ministratorebi, sasamarTlo personali, provaideri organizaciebi, media an sxva), 

mxareebs TviTgamorkvevis procesi CaaSlevinos. 

 
meore standarti — miukerZoebloba 

mediatorma mediaciis procesze uari unda ganacxados, Tuki mis Catarebas miu-

kerZoebeli gziT ver axerxebs. miukerZoebloba niSnavs favoritizmis ararsebobas, 

crurwmenisa da miukerZoeblobis dauSveblobas. 

mediatorma mediaciis procesi miukerZoebeli saxiT unda Caataros da iseTi ti-

pis qcevas moeridos, romelic mikerZoebulobis raime niSans warmoaCens: 

1.  mediatorma ar unda imoqmedos mikerZoebulad an raime crurwmenebiT, media-

ciis monawilis raime pirovnuli niSan-Tvisebis, istoriis, Rirebulebebisa da rwmenis 

an mediaciis dros gamovlenili qcevisa Tu raime sxva mizezis safuZvelze. 

2.  mediatorma ar unda gasces da arc miiRos araviTari saxis saCuqari – pirmoT-

neoba, sesxi an raime faseuli saCuqari, romelic mediatorisTvis savaldebulo miu-

kerZoeblobaSi eWvs gaaCens. 

3.  mediatorma SeiZleba miiRos an gasces minimaluri saCuqari an SemTxveviTi sag-

nebi, an momsaxureba, romelic mediaciis procesis sawarmoebladaa saWiro, an kultu-

ruli normebis mxardasaWerad aris gamiznuli, ise, rom ar gaCndes raime eWvi media-

toris miukerZoeblobasTan dakavSirebiT. 

4.  Tu mediaciis romelime nawilSi mediatori procesis miukerZoebeli wesiT Ca-

tarebas ver axerxebs, man muSaoba unda Sewyvitos. 

 
mesame standarti — interesTa konfliqti 

1.  mediatori interesTa konfliqts unda moeridos. interesTa konfliqtma Tavi 

SesaZloa, mediatoris CareviT an raime sxva urTierTobis safuZvelze iCinos, rac me-

diatorisa da romelime mxaris urTierTobiT iqneba gamowveuli — iqneba es urTier-
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Toba warsulsa Tu awmyoSi, piradi Tu profesiuli saxis, rac bunebrivad mediatoris 

miukerZoeblobasTan dakavSirebiT SekiTxvas badebs. 

2.  mediatorma unda gamoikvlios im faqtebis arseboba, romlebic nebismieri go-

nieri pirisaTvis interesTa konfliqtis arsebobis eWvs warmoSobs. zemoaRniSnuli 

faqtebisa da informaciis mokvlevis uzrunvelsayofad aucilebeli moqmedebebi, 

romlebic mediatorma unda ganaxorcielos, SesaZlebelia, gansxvavdebodes konkre-

tuli saqmis konteqstiT.  

3.  mediatorma, rac SeiZleba male, nebismieri saxis potenciuri interesTa kon-

fliqti unda gamoavlinos, romelic misTvis cnobili iqneba da mis miukerZoeblobaSi 

raime eWvs Seitans. aseTi qmedebis Semdgom, Tu yvela mxare SeTanxmda, mediatori pro-

cesis warmarTvas ganagrZobs. 

4.  Tu mediatorma mediaciis saqmis miRebis Semdeg raime iseTi faqtis Sesaxeb Se-

ityo, romelic misi mxridan interesTa konfliqtis warmoqmnis SesaZleblobas ar ga-

moricxavs, mediatori mas umal gaamxels. aRniSnulis Semdeg, mxareTa SeTanxmebis sa-

fuZvelze, mas procesis gagrZeleba SeeZleba. 

5.  Tu mediatoris CareviT warmoqmnili interesTa konfliqti mediaciis keTil-

sindisierad warmarTvis principisaTvis realur safrTxed iqceva, mediatorma aseT 

SemTxvevaSi saqmeze muSaoba unda Sewyvitos da masze uari Tqvas im SemTxvevaSic ki, Tu 

mxareebi sawinaaRmdego survils acxadeben. 

6.  mediaciis procesis dasrulebis Semdgom mediatorma romelime mxaresTan ise-

Ti urTierTobebi ar unda daamyaros, rasac ar unda exebodes igi, rac mis keTilsindi-

sierebaSi raime eWvis safuZveli gaxdeba. mediaciis procesis mxareebTan, masTan da-

kavSirebul individebTan an organizaciebTan piradi Tu profesiuli urTierTobebis 

damyarebamde gasaTvaliswinebelia is dro, romelic mediaciis dasrulebis Semdgom 

gavida da urTierTobis xasiaTi, romelic ar unda qmnides potenciuri an realuri 

interesTa konfliqtis SesaZleblobas.  

 
meoTxe standarti — kompetenturoba 

mediatori saqmes mxolod im SemTxvevaSi Seudgeba, Tu mas mxareTa molodinis ga-

samarTleblad sakmarisi kompetencia aqvs. 

1.  mediatorad nebismieri piris SerCeva SeiZleba im pirobiT, Tu mxareebi mis kva-

lifikaciasa da kompetenturobaze SeTanxmdebian. treningi, gamocdileba, unar-Cve-

vebi, kulturuli gaTviTcnobierebuloba da sxva Tvisebebi xSirad mediatoris kom-

petenciisaTvis aucilebeli winapirobebia. piri, romelic am momsaxurebas gvTava-

zobs, warmoqmnis molodins, rom igi kompetenturia da mediaciis efeqturad warmar-

Tvis unari Seswevs. 

2.  mediatori unda eswrebodes saganmanaTleblo an msgavs programebs, raTa saku-

Tari codnisa da unarebis gaumjobeseba SeZlos. 

3.  mediatoris treningprogramebis, ganaTlebis, gamocdilebisa da midgomebis 

Sesaxeb informacia mxareebisTvis xelmisawvdomi unda gaxdes. 

4.  Tu mediaciis procesSi mediatori amCnevs, rom mas mediaciis wayvana jerovnad 

ar SeuZlia, igi konkretuli sirTulis Sesaxeb mxareebTan moiTaTbirebs da mis gada-

sawyvetad konkretul nabijebs gadadgams, rac gulisxmobs (Tumca ar amoiwureba) 

procesidan gasvlas an saTanado daxmarebis moTxovnas. 

5.  Tu mediatoris unari, waiyvanos mediaciis procesi, Selaxulia wamlebiT, al-

koholiT an sxva mizezebis gamo, mediatorma ar unda Caataros igi.  

 



 302 

mexuTe standarti — konfidencialoba 

mediatorma mediaciis procesSi miRebuli nebismieri informaciis konfidencia-

loba unda uzrunvelyos — Tu misi gamxela isev mxareebis mier ar iqneba SeTanxmebuli 

an samarTlebrivi normis mier ar iqneba gansazRvruli: 

1.  Tu mxareebi mediaciis procesSi Tanxmdebian, rom mediatori miRebul infor-

macias gaacxadebs, Sesabamisad, mas amis ufleba miecema. 

2.  mediators ar aqvs ufleba, mediaciis procesSi TiToeuli mxaris monawileo-

bisa da maTi qcevis Sesaxeb mediaciis procesisgan damoukidebel pirebs gaandos. Tum-

ca mediators SeuZlia, angariSis saxiT warmoadginos informacia mxaris mediaciis 

procesze gamocxadebisa da SeTanxmebis miRweva/miuRwevlobis Sesaxeb, Tu es infor-

macia savaldebulo wesiT moTxovnilia Sesabamisi organos mier.  

3.  Tu mediatori CarTuli iyo mediaciis swavlebis, kvlevisa da Sefasebis pro-

cesSi, misi movaleobaa mxareebis anonimurobis dacva da konfidencialobis molodi-

nebis gamarTleba mxareTa mxridan. mediatorma, romelic kerZo sesiebisas mxareebs 

xvdeba, romelime pirisTvis informacia pirdapiri da arapirdapiri gziT ar unda gaa-

ziaros, Tu saamisod ar arsebobs informaciis gamndobi mxaris Tanxmoba. 

mediatoris movaleobaa, mediaciis procesSi CarTuli mxareebisTvis informaci-

is konfidencialobas gausvas xazi. 

mediaciis pirobebidan gamomdinare, mxareebs SesaZloa konfidencialobasTan da-

kavSirebiT gansxvavebuli molodini hqondeT, rasac mediatori yuradRebiT unda moe-

kidos. mxareebma konfidencialobasTan dakavSirebiT SesaZloa sakuTari pirobebi Sei-

muSaon, an kidev kerZo mediatorisa Tu institutis mier dawesebuli wesebi gaiziaron. 

 
standarti meeqvse — procesis xarisxi 

mediatorma procesi aRniSnul standartebTan Sesabamisad unda warmarTos, ase-

ve im sakiTxebis gaTvaliswinebiT, rac punqtualobas, wesebis dacvas, daswrebas, usaf-

rTxoebas, CarTulobas, procedurul samarTlianobas, kompetenturobasa da urTi-

erTpativiscemas gulisxmobs. 

1.  mediatori Tanaxmaa, muSaobas mxolod im SemTxvevaSi Seudges, rodesac igi 

efeqturi procesis Casatareblad mzad aris; 

2.  mediatori mediaciis procesSi mxolod maSin CaerTveba, rodesac igi mediaci-

is procesis ganrigsa da drois sakiTxTan mimarTebiT yvela CarTuli mxaris molo-

dins daakmayofilebs.  

3.  mediaciis procesSi adamianebis daswreba Tu ardaswreba damokidebulia media-

torisa da mxareebis SeTanxmebaze. mxareebi da mediatori SeTanxmdebian, SesaZlebe-

lia Tu ara ama Tu im piris (Tu pirebis) procesisgan Semdgomi gamoTiSva;  

4.  mediatorma monawileTa Soris keTilsindisierebisa da gulaxdilobis auci-

leblobas unda gausvas xazi da mediaciis procesSi raime saxis faqtebis damaxinje-

bisgan Tavi Seikavos. 

5.  mediatoris roli sxva profesiuli rolebisgan arsebiTad gansxvavdeba. medi-

atoris rolis areva sxva rolebTan problemuri sakiTxia, amgvarad, man funqciebis 

mkafiod gamijvna unda moaxerxos. mediators SeuZlia iseTi informaciis uzrunvel-

yofa mxareebisTvis, romelic mis kvalificiurobasa da gamocdilebaze miuTiTebs. es, 

aRniSnuli standartebis Sesabamisad, nebadarTulia.  

6.  mediatorma davis gadawyvetis sxva formatSi ar unda miiRos monawileoba, 

garda mediaciisa. amasTan, man davis mediaciisadmi mikuTvneba unda warmoaCinos, raTa 
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Sesabamisi reglamentiT gawerili wesebiTa da damcavi meqanizmebiT sargeblobis, ase-

ve sxva uflebamosili organoebis mxardaWera moipovos. 

7.  mediators, saWiroebis mixedviT, SeuZlia, mxareebs davis arbitraJis wesiT mo-

rigebis, neitraluri, sasamarTlomde Sefasebisa Tu sxva alternatiuli saSualebe-

biT gadaWra urCios. 

8.  mediatori erTsa da imave davaze sxvadasxva rols ar ikisrebs, Tuki saamisod 

mxareebisgan miRebuli SeTanxmeba ar arsebobs. aseTi SemTxvevis dros mediatorma 

procesis tipis cvlilebis Sesaxeb mxareebs kidev erTxel unda acnobos da maTgan 

mxardaWera moipovos. amavdroulad, mediatorma unda gaiTvaliswinos, rom, Tuki mas 

procesis cvlilebis saSualeba mieca da damatebiTi funqciebis Sesruleba daekisra, 

igi gansxvavebuli standartebisa Tu reglamentis sivrceSi SeiZleba moeqces.  

9.  Tu mediacia kriminaluri qcevis xelSemwyob procesad gadaiqca, mediatorma 

dauyovneblivi zomebi unda miiRos, da Tu saWiro gaxda, Seaferxos an saerTod Sewyvi-

tos procesi.  

10. Tuki romelime mxare saqmis viTarebas ver Caswvda, es iqneba mediaciaSi mona-

wileobis sakiTxi, SeTanxmebis variantebi an sxva mediaciis procesTan dakavSirebuli 

sirTule, mediatorma pirobebi kvlavindeburad unda axsnas da im modifikaciebze 

(cvlilebebze) unda ifiqros, rac CarTuli mxarisTvis sakiTxis gacnobas gaaadvilebs 

da TviTgamorkvevis process uzrunvelyofs. 

Tu mediators ojaxuri an mxareTa Soris arsebuli raime Zaladobis Sesaxeb ec-

noba, man Sesabamis zomebs unda mimarTos da, saWiroebis SemTxvevaSi, mediacia an dro-

ebiT Sewyvitos, an saerTod gamoeTiSos mas. 

Tu mediators sjera, rom monawilis qceva (sakuTari qcevis CaTvliT) mediaciis 

procesze aRniSnuli standartebis sawinaaRmdego zegavlenas iwvevs, maSin man auci-

lebeli zomebi unda miiRos mediaciis procesis SeCerebis an Sewyvetis CaTvliT.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


